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ollision Record 
Can Be Improved 
Says D. F. Broderick 


—_—— 


stroit Agents’ Address Before 
National Association of Sales 
Finance Companies 





CQUISITION COST VIEWS 


nderwriting and Other Facts in 
Commissions For Finance 
Company Risks 





Calling collision experience the “ugly 
ckling” of the insurance business to- 
by, David Broderick, president of D. F. 
hoderick, Inc. outstanding agent in 
Imerica in finance company insurance, 
bve the National Association of Sales 
inance Companies at its recent conven- 
fon in Chicago his views on how finance 
bmpartties can reduce collision losses. 
Specific means of elimination or cor- 
ection of the many items which con- 
fibute to unfavorable total result are 
sted by Mr. Broderick in the following 
jems : 
Undesirable forms of coverage in whole 
rin part. Undesirable risks. Improper 
pses and claims. Reduction in the 
mount of excessive losses and claims. 
limination of the dealer padding evil 
b offset deductibles or discounts or for 
ther purposes. Full dealer cooperation 
nthe allowance of factory recommended 
iscount. Competitive bids in connection 
mth material damage involving losses 
md clams which should be made 
hrough reliable agencies only. 
Fundamental reason why more persons 
tte involved in automobile accidents 
ring each of the succeeding years since 
33 is failure to throttle carelessness in 
mving—not only in disregard of pedes- 
rans and other cars and of laws of the 
ad, but driving with burned-out lamps, 
orn out tires and other defective ap- 
aratus, 

Rates 
Collision experience on financed auto- 
hobiles is less favorable than experience 
fp meacumbered cars. Main reasons for 
ls are substantial difference in acquisi- 
N cost and higher loss costs. 
Discussing rates Mr. Broderick said 
hey and the premiums and rules under 
hich they are applied are based upon 
verage experience of practically all in- 
lurance companies as reported to the 
ational Automobile Underwriters Asso- 
bations in states where it is the statu- 
"Y or recognized rate-making authority 
fd to the insurance departments or 





(Continued on Page 26) 
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The American 


Thirty-one years ago the American Life Convention 
was founded. In July of last year 202 companies were 
members. Next week, in Chicago, October 11 to 16, will 


be held this year’s annual meeting. 


For many years the Convention’s annual meetings, and 
that of its Medical Section, have been among the best of 
inter-company conferences. The topics have reached into 
the uttermost parts of life insurance work and the life 
insurance field. The speakers have been men of eminent 
ability. And the resulting beneficial influence has been 
strongly felt in all other sections of the country, and not 
alone in those from which the larger part of the member- 
ship has been drawn. 


Few other vast businesses are as strongly supported by 
a cooperative spirit among its members as is our own. 
Necessarily there is competition in salesmanship and in 
the service contracts we issue. But to the inherent funda- 
mentals almost all companies are loyal, and through such 
organizations as the American Life Convention institu- 
tional stability is fostered and effectively maintained. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ww. H. KInecs.ey, President 
PHILADELPHIA 


Independence Square 




















Travelers Men Told 
Next 5 Years Will 
Be Most Favorable 


Col. James L. Howard Addresses 
500 Illinois and North Indiana 
Representatives 


MONTHLY ALLOTMENT VIEWS 


John O. Hoover, Harry Anderson 
and Milton Jones of Home Office 
Also Among Speakers 


In a stirring talk in Chicago Monday 
Col. James L. Howard, vice-president and 
a director of the Travelers, spurred the 
company’s agency forces of Illinois and 
Northern Indiana to revitalized efforts. 
In the audience were 500 agents. E. B. 
Dudley, general manager of the com- 
pany’s Chicago Insurance Exchange 
agency, was chairman. 

It was made clear at the outset of the 
meeting that it was not being held for 
the purpose of launching a contest or for 
alloting any production demands, but 
rather to prime field forces so they might 
give better accounts of themselves in 
the next five years, which period was 
described as “the most favorable” for 
life insurance in our history 

Col. Howard asked listeners to turn 
their attention to life insurance with re- 
newed energy and to show material in- 
creases in individual production. He ex- 
plained that one of the chief purposes 
of the meeting was that the home office 
force might have a better understanding 
as to how it might devise ways and 
means for assisting the field representa- 
tives. He reiterated the value to agents 
in the company’s “service slips” which 
are designed to safeguard the policy in- 
terests of agents’ clients. 

Interests of the Client 

“Let me urge that you consider “the 
first and most important of your func- 
tions to be that a client’s present insur- 
ance protection is in good shape. Addi- 
tional insurance should be a secondary 
matter, If you will do this, always seck- 
ing to give your prospect's life insurance 
a proper balance, you will obtain a pro- 
duction record greater than you have 
ever dreamed for yourself,” said Col. 
Howard. 

While he spoke primarily with respect 
to life insurance, Col. Howard urged that 
the agents capitalize on the benefits 
afforded by all the company’s depart- 
ments. 

He said that agents should not over- 
look the possibilities which are theirs 
by virtue of the salary allotment pro- 
grams. “Social Security has made people 
conscious of retirement at Age 65, and it 
is no difficult task to impress them with 
the fact that the pittance which the 
Social Security promises to pay is not 

(Continued on Page 18) 
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T.. the Helm—Mr. ‘Head of a Family’” 0 
is the Metropolitan’s October advertise- oe 
ment in magazines* which reach over Not 


eight million persons. “a 


This message will aid you in making com- | 
petent mariners of those prospects who are as 
not aware of the rocks and shoals ahead. rad 
Through a skilfully planned Life Insurance sp) 
Program you can help them chart their trac 


courses and steer their families safely to- qua 
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LIFE INSURANCE jes ae 


ACTIVITIES IN MIC 


lo make the public conscious of the 
far-reaching individual and social services 
that life insurance properly adjusted to 
individual needs can perform, and to en- 
courage in every way possible and the de- 
clopment of “career” life underwriters, 
are the two main objectives of life in- 
surance education in Michigan. 

Verhaps the center of the academic in- 
struction may be said to be the School of 
Business Administration of the Univer- 
sity of Michigan at Ann Arbor, where 
Hampton H. Irwin, C.L.U. of Detroit, is 
in charge of the insurance courses as 
Non-Resident Lecturer. Mr. Irwin has 
the support of the Detroit Chapter of 
Chartered Life Underwriters and the 
backing of the Educational Committee of 
the Qualified Life Underwriters in De- 
troit in this undertaking, although the 
work he is doing is purely academic in 
character with no attention whatever to 
the problems of insurance selling as such. 

U. of M. Classes on High Level 

The courses at the University of Mich- 
igan are on a graduate level inasmuch 
as the School of Business Administra- 
tion is a graduate division of the Uni- 
versity; consequently, the students elect- 
ing the courses are of very high calibre 
and more mature than the average un- 
dergraduate. Students from the Actu- 
arial Department take these courses to 
supplement their mathematical training 
with a broad understanding of the life 
situations which modern insurance con- 
tracts are designed to meet. Graduates 
of these classes have also gone directly 
into insurance selling, not only as per- 
sonal producers but with the thought of 
qualifying for some of the many execu- 
tive positions that are available in su- 
pervisory and home office work. Some 
students trained in investment and sta- 
tistical practice have elected the courses 
with a view toward making themselves 
more valuable for home office positions. 
From the classes last year, one young 
woman accepted a secretarial position in 
one of the largest insurance agencies in 
Detroit. But underlying the individual 
interests of the various students, is the 
fundamental purpose of becoming more 
familiar with one of the greatest finan- 
cal agencies of our time and the desire 
to know how insurance can be used to 
mect the problems they will encounter 
in business and in their own personal 
situ ations, 

From the professional standpoint, the 
activity revolves around the Chartered 
Life Underwriters and their local C.L.U. 
chapters, together with the Educational 
Committees of the State Association of 
Life Underwriters and of the local As- 
sociations of Life Underwriters, 

Detroit C.L.U.’s 

The announcement of the American 
College of Life Underwriters the past 
year shows that in Michigan some twen- 
ly-cight persons have earned the C.L.U. 
desiznation, twenty-two of whom form 
the Detroit Chapter of Chartered Life 
Underwriters. Naturally, these people 
are the centers of inflience for C.L.U 
edu ational activities, many of them 
heading up study groups in preparation 
for the C.L.U. examinations. The De- 
troit. chapter, with the cooperation of 
the Educational Committee of the Quali- 
fied Life Underwriters, asked Mr. Irwin 


lo give a course of forty-one lectures 
covering Parts T and IT of the examina- 
tions, 

Classes were held twice a week from 
4:45 to 6 o'clock in one of the down- 
town office buildings and a representa- 





LACKEY 


GEORGE E. 


tive group of students took the course. 
Instead of encouraging the candidates to 
take all five examinations at once 
whether they were thoroughly prepared 
to do so or not, the chapter went defi- 
nitely on record as favoring thorough 
preparation over a period of at least 
three years for those who do not have 
the background of a college business ad- 
ministration course. This past year, at- 
tention was centered on Parts I and II 
and it is hoped that this work can be 
repeated next year together with such 
arrangements for preparation for the 
other sections as may be necessary. In 
these lectures the primary purpose was 
to prepare for the C.L.U. examinations 
but the practical selling point of view 
was stressed continually. It is worthy 
of note that in practically every instance, 
the students increased their production 
and in many cases could point to sales 
made specifically with ideas stressed in 
the class room. 
Career of Hampton H. Irwin 

Because of his experience in university 
work and in the C.L.U. coaching classes, 
Mr. Irwin has just been appointed to 
the chairmanship of the educational com- 
mittee of the State Association of Life 
Underwriters. He has been connected 





HAMPTON H. IRWIN 


with the Detroit agency of the Massa- 
chusetts Mutual since 1920 as a personal 
producer and in various capdcities as in- 
structor and supervisor. For the past 
twenty years his avocation has_ been 
teaching. Before entering the insur- 
ance business he taught classes in ac- 
counting and auditing and later in eco- 
nomics. His experience as author and 
co-author of training courses in his 
agency, together with his work as a per- 
sonal producer, combined with his scho- 
lastic activities have given him a broad 
foundation for the educational work in 
which he is now especially interested. 
Last Spring he conducted an intensive 
study of the Research and Review Train- 
ing Course for the entire George E. 
Lackey Agency of the Massachusetts 
Mutual in Detroit. Some thirty odd men 
and women signed up for the course 
and for thirteen wecks three sessions a 
week were held. Here, the primary pur- 
pose was to train the agent to sell life 
insurance effectively. Possibly the most 
striking thing encountered in this work 
was the increased interest on the part 
of the experienced men, who appreciate 
the need for retraining in order to méet 
the underwriting conditions existing to- 
day. The results seem to indicate that 
experienced underwriters, as well as 


Pink for Mortgage Amortization 


And Termination of Moratoriums 


“We shall never get back to normal as 
we understood it in 1929,” declared Su- 
perintendent of Insurance Louis H. Pink 
of New York in addressing the Long 
Island Real Estate Board at Garden 
City, L. I. recently. The subject of Mr. 
Pink’s address was the mortgage fore- 
closure moratorium, excerpts from which 
follow: 


“There are now many governmental 
restrictions which are essentially tem- 
porary in their nature and must be re- 
moved when the emergency is over. Re- 
strictions of trade and contract, such as 
the mortgage moratorium, are justifiable 
only when there is an emergency. While 


it is a new normalcy that we must get 
back to, nevertheless we wish to get 
there as rapidly as possible. If we think 
that the world has never known the ser- 
ious problems we face today we need 
only read history to learn the contrary. 
The moratorium is probably as old as 
civilization. Even the ancient Greeks 
had a word for it. 
Time for Remedial Action 

“Interference with the orderly con- 
duct of business and with contractual 
rights was justified because of serious 
emergency. There is gréat danger in con- 
tinuing a temporary remedy over $0 


(Continued on Page 4) 


HIGAN 


those comparatively new in the business, 
will respond enthusiastically to  sys- 
tematic training on a level much higher 
than was thought to be practical some 
years ago. 

Supplementing the actual teaching 
work mentioned above, every effort has 
been made to make the underwriter con- 
scious of the benefits to be gained from 
educational work designed to fit him to 
handle his business more effectively. The 
State Association of Life Underwriters 
held its annual meeting at the Univer- 
sity of Michigan Union in Ann Arbor, 
thus bringing the underwriters of the 
state to one of its outstanding educa- 
tional centers and permitting university 
men to attend and take part in the pro- 
gram. At the annual meeting of the 
Detroit chapter, C.L.U. held in the Spring 
and devoted to the celebration of the 
tenth anniversary of the founding of the 
American College of Life Underwriters, 
a record-breaking crowd listened to 
Grant L. Hill, C.L.U., who set forth the 
benefits to be "gained from serious prepa- 
ration for the C.L.U. designation. 

Cooperating With Lawyers 

Another undertaking which is having 
its effect in presenting life insurance 
before the public in a more acceptable 
manner is the activity of the committee 
of the National Association of Life Un- 
derwriters on Cooperation with Attor- 


neys-at-Law, of which George E. 
Lackey, C.L.U., is chairman. Both as a 
class and as an individual, the attor- 


ney represents one of the most powerful 
centers of influence for the efficient life 
underwriter and anything which can be 
done to present the life insurance busi- 
ness to him in its relation to the work 
he is attempting to do for his clients, 
can be said to be educational work in 
its truest and best sense. 

These various activities combine to 
give a more adequate appreciation of 
the social, economic and personal sig- 
nificance of life insurance. Educators, 
apart from those at the University of 
Michigan, are evidencing a growing in- 
terest in life insurance as an integral 
part of the work they offer in economics 
and business. This is naturally reflected 
in greater interest on the part of the 
students. In the past, it was quite gen- 
erally supposed that the life insurance 
business offered two channels for em- 
ployment: (1) personal selling, and (2) 
actuarial work. Now it is recognized 
that this great business, founded as it 
is upon the sciences of law, mathematics 
and medicine, also rests upon the foun- 
dation of scientific business administra- 
tien and, therefore, it is becoming more 
and more attractive to students prepar- 
ing for this comparatively new profes- 
sion. Both to the student who wishes to 
become identified with home office ad- 
ministration and to the one who wishes 
to become a “career” underwriter, the 
road lies preferably through personal 
production, thus making basic courses in 
the fundamental principles of insurance 
a necessity. Perhaps the greatest ad- 
vance in the past ten years has been in 
the general field of marketing and this 
is particularly true as regards the dis- 
tribution of life insurance. The under- 
writers of the state of Michigan recog- 
nize the changed economic and social 
conditions under which their product 
must be marketed and they are building 
an enlarged educational program, both 
practical and academic, to produce the 
“career” life underwriter and the “ca- 
reer” agency and home office executive 
of the future. 
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Federal Declaratory Judgment Act 


Address by Harry T. Poore at American Bar Association 
Meeting Covers Broad Functions of Act as They Effect 
Life Insurance and Other Businesses 


Jecause operation of the Federal 
Declaratory Judgment Act is new the 
address on this subject by Harry T. 
Poore, Knoxville, to the American Bar 
Association at Kansas City September 
28 is of more than passing importance. 
There were other addresses on the same 
theme. No insurance company, he says, 
may longer be required to stand by and 
wait to be sued as an interested party 
at the will and convenience of the dis- 
gruntled claimant, but on the contrary 
it may take the initiative, sue the claim- 
ant and have the involved questions 
determined by the court. 

Mr. Poore dealt mainly with the act 
insofar as it affords relief to insurers 
under life insurance contracts but it is 
broader than that, for the principles of 
the act can be applied to legal questions 
arising in other forms of insurance or 
in other lines of business. Mr. Poore 
explained that the operation of the act 
is procedural and was designed for the 
purpose of enabling an issue of ques- 
tioned status or facts on which a com- 
plex of rights may depend to be deter- 
inined expeditiously. Explaining use of 
the act by insurance companies, Mr. 
Poore said: 

Validity of Policies 

“Some of our state courts have gen- 
erally been willing to grant declaratory 
judgments to decide the validity of in- 
surance policies and to settle controver- 
sies pending and existing between the 
parties to the contract where the ques- 
tion was presented by either the in- 
surer or the policyholder. 

“The Supreme Court of Alabama had 
the situation presented where the in- 
surer contended that no coverage was 
offered if the policyholder was trans- 
porting passengers for hire. The court 
said: ‘The general authorities are to 
the effect that an action may be brought 
by a liability insurer under the declara- 
tory judgment statute against the in- 
sured and other parties who are suing 
the insured to recover for personal in- 
juries or death, to have the court de- 
clare the liability vel non of the lia- 


bility insurer to defend said pending 
suits. It is not necessary, at this 
time, that we make other pronounce- 


ments than that the temporary injunc- 
tion should have been granted to pre- 
serve the status quo.’ U.S.F.&G. Co. v. 
Hearn (1936) Ala., 170 So, 59, Rehearing 
denied. 

Insurance Susceptible 


“Many questions involving life insur- 
ance policies and contracts under the 
act are presenting themselves daily. 
And, quoting from our chairman, John 
F. Handy, ‘The fact that an insurance 
contract looks to future benefits, that 
it is a highly fiduciary relationship and 
that it embraces several or a series of 
collateral relationships involving those 
causing the loss, the position of the in- 
surer makes these contracts peculiarly 
susceptible to effective adjudication by 
declaration.’ 

“Controversies involving the following 
questions are familiar: 

“In connection with the question 
whether or not dividends or profits must 
be applied in payment of interest or 
premium notes and if so, whether such 
application precedes or follows satis- 
faction of the note itself. 

“Rights of the insured to paid up or 
extended insurance granted by any con- 
tract or statutory provision. 

“Concerning non-payment of _prg¢- 
miums and dues, waiver, forfeiture pro- 
visions, ete., involving the construction 
of contract or statutory provisions. 

“Settlement options whereby benefi- 
ciaries take certain options in lieu of 
one sum settlement under the options. 


“Rights of assignees, donees, trustees, 
executors and administrators. 
“Rescission and cancelation. 
Interpleader Relief 

“There seems to be one objection to 


present customary procedure, that is 
in cases where interpleader relief is 
available to the insurer. Under this 


latter procedure the insurer is usually 
allowed from the fund paid into court 
a sufficient amount to cover its costs 
and secures its discharge. In such par- 
ticular instances the relief is not so 
simple nor the termination of the issues 
so quick under a declaration. While the 
interpleader act and its amendments, 
U.S.C.A. Supplement III, Title 28, Sect. 
41 (26), has been and is very satisfac- 
tory, in many cases it has accumulated 
a large number of technicalities, thus 
giving place and creating a need for 
the declaration. 
Refusal of Jurisdiction 
“The Federal Act specifically pro- 
vides in cases of actual controversy that 
the courts of the United States shall 
have power upon petition, declaration, 
etc., to declare the rights and other 
legal relations of any interested party 
petitioning for such declaration, whether 
or not further relief is or could be 
prayed. An analysis of the cited cases 
will disclose that the reason assigned 
for refusal to accept jurisdiction has 
been the alleged existence of an ade- 
quate remedy in a pending state court 
action. 
Supplemental Relief 

_ “Much speculation has been engaged 
in as to what further relief may be had 
under the act. Edwin R. Morrison, 


(Continued on Page 15) 





Pink on Mortgages 


(Continued from Page 3) ‘ 
long a period and the time has now 
come for remedial action. In times of 
financial illness the moratorium is a 
safeguard and help. In normal times it 
is a straight jacket. Today there is, as 
I get it, an almost unanimous opinion 
that the time has definitely come to 
consider the resumption of normal rela- 
tions in the real estate field and to look 
toward the gradual elimination of the 
moratorium in a manner which will be 
as kindly to the individual as possible. 
But even those who believe that the 
emergency has ended and that the con- 
tinuance of the moratorium is now un- 
justified from the legal standpoint, real- 
ize that it should not be hastily or sum- 
marily removed but gradually and in an 
orderly and kindly manner. 


Those Who Hold Mortgages 


“The bulk of the mortgages is held by 
the institutional lenders—banks, insur- 
ance companies and other lending agen- 
cies. As far as these institutions are 
concerned there is no great hardship in 
the moratorium as it now exists, and if 
it were entirely removed there would 
be no appreciable change of policy in 
connection with their control and man- 
agement of mortgages and real estate 
properties. 

Advantages in Removal 

“The great advantage that would come 
to the institutional lenders from the re- 
moval of the moratorium is not the im- 
mediate exercise of the power to con- 
trol but rather the return of confidence 
and the increase in real estate values 
which should come as the logical result 
of restoring normal conditions in the 
industry. 

“The moratorium is a serious menace 
to the institutions not so much that it 
hampers control as that it creates an 
uneasy market, operates against liquid- 
ity, tends to destroy confidence in real 
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estate as an investment and is a de. 
flating factor in real estate values. 
Individual Ownership 

“The real danger in any sudden re- 
moval of the mortgage restrictions 
would come largely in the field of ind- 
vidual ownership. Owners of — small 
homes in particular are entitled to every 
encouragement and protection we can 
properly provide. We must continue to 
protect the struggling debtor from the 
grasping and unfair lender and that is 
why the moratorium must be taken 
down gradually. We have a comparative- 
ly recent experience in connection with 
the rent laws. They were tapered off 
without the happening of any of the 
terrible things which were prophesied, 
and without serious hardship. 

“Most of the banks and _ institutions 
are apparently in favor of fixing a def- 
nite date at which the moratorium shall 
end and meanwhile permitting mort- 
gagees to demand amortization at from 
2% to 3% during the waiting period. 
Many worthwhile suggestions will un- 
doubtedly be made to the legislative 
commission handling this subject. 

Action Desired Soon 

“Without preparation, and certainly 
without desire or expectation, the In- 
surance Department was overnight made 
the largest real estate institution in this 
country. I believe we must grant that 
some definite action should be taken at 
the next session of the legislature. 


Would Follow Bank’s Ideas 

“We can hardly do less than the sug- 
gestion of the Department last year that 
mortgagees be permitted to apply to the 
court for permission to institute fore- 
closures where the owners of property 
unreasonably refuse to amortize or pay 
the principal. We should not go further 
than the suggestion of the banks and 
financial organizations that definite 
amortization be required and that the 
moratorium terminates at a fixed date, 
the consensus being that three years 1s 
the fairest period. 

“Home owners should receive special 
consideration and even if amortization 
is generally required they should be 
exempted for the first year. I doubt if 
real estate generally can carry a greater 
amortization than 2% although higher 
rates have been suggested by some. The 
difficulty with fixed amortization is that 
it is rigid—too low in some cases and 
too high in others. The Department's 


suggestion attempts to avoid this by 
proposing a minimum amortization of 
1% per annum, leaving any _ greater 


amount to be determined by the court 
on the evidence of the facts presented. 
This would make it possible for the 
mortgagee to obtain 2% and upward in 
yearly amortization if the operating fe 
sults in the property warranted. 

“As for deficiency judgments it seems 
to be the consensus that they should 
be abolished as to the principal amount 
of the mortgage but allowed for inter- 
est, taxes, assessments and_ watet 
charges together with the costs and dis- 
bursements of the action.” 
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Plan Broad Program of 
Activities for Women 


HEADED BY MRS. KATHRYN FORD 





New York Association Makes Her Chair- 
man of New Committee to 
Contact Women 





What she hopes will be the most com- 
prehensive schedule of informative activ- 
ities yet attempted by insurance women 
in (:xreater New York is being planned 
by Mrs. Kathryn Ford, who has just 


t Pfu 


MRS. KATHRYN FORD 


been named chairman of a special com- 
mittee of the Life Underwriters Asso- 
ciation of New York City, Inc., to carry 
on a broad educational work in life in- 
surance among women. President of the 
League of Insurance Women for some 
time, she has also just been made chair- 
man of the insurance committee of the 
New York City Federation of Women’s 
Clubs. Mrs. Ford has long been active 
as a speaker and organizer among dif- 
ferent groups of women. She is with the 
Myrick agency of the Mutual Life. 

In her new activity as chairman of the 
special education committee she will have 
jurisdiction over several committees of 
women, such as lecture and program 
committees. These committees are plan- 
ning for the coming season to work 
with institutions, schools, colleges and 
parent-teachers’ associations. Commer- 
cial houses, such as department stores, 
also will be included in a plan to give 
talks or possibly brief courses for the 
information and benefit of employes. 
Some of those activities will fit into the 
welfare work of these organizations. 


Public Relations For Women 


Mrs. Ford told The Eastern Under- 
writer that there are a large number of 
insurance women in New York City who 
will be available for this type of work 
the scope of which is still necessarily in 
a formative state. Some of this talent 
will be drawn from the League of In- 
surance Women, but the activities of 
Mrs. Ford’s new committee, which is 
known as “public relations for women,” 
will be distinct from that of the League 
of Insurance Women. 

Another possible feature will be radio 
talks) Mrs. Ford has had considerable 
experience on the radio, having planned 
and conducted forums for the radio pub- 
lic during the last national Life Insur- 
ance Weck when she gave a series of 
true life insurance stories. She has 
roalcast over a number of different sta- 
tions and in this work has been associat- 
ed with Mrs. Mary Norton, Mrs, A. J. 
Noe, Miss H. B. Merchant and Judge 
C.M. Baright, Mrs. Ford has a consid- 
erable cultural background, having grad- 
lated from Southwestern University, 
Georzetown, Tex., and had post graduate 
Work in music in Cincinnati, Chicago and 
New York City, after which she had a 
Number of years of vocal concert work. 























JUST LIKE THE STORIED SHAY 


There’s a limit to human durability, just as there 
was to the wearing qualities of the one-hoss shay that 


collapsed unexpectedly in mid-road. 


Some men endure longer than others, 


and none can foretell the future. 


It is the life insurance salesman’s 
privilege to influence family providers 
‘to protect their dependents by prepar- 


ing for possible emergency. 





G. P. Shoemaker General 

Agent For Provident 
SUCCEEDS E. H. DRIGGS, JR., HERE 
Started With Provident Mutual Seven 


Years Ago; Has Had Manage- 
ment and Training Experience 








George P. Shoemaker, for the past 
seven years connected with the Provi- 
dent Mutual, has been appointed gen- 
eral agent for that company at 70 Pine 
Street, New York City, succeeding Ed- 





GEORGE P. SHOEMAKER 


mund H. Driggs, Jr., who resigned to 
devote his attention largely to the fire 
and casualty business of Fredk. E. Driggs 
& Co., general insurance brokers at 32 
Court Street, Brooklyn, founded by his 
father fifty years ago. 

Going with the Provident Mutual first 
in 1930, Mr. Shoemaker was appointed 
supervisor in the Sprague agency in 1935 
where he had charge of training and 
developed a group of successful young 
agents. Graduate of Williams College, 
he completed the course of the school 
for managers conducted by the Life In- 
surance Sales Research Bureau and also 
has received the C.L.U. designation. 

The firm of Quigley & Smith, 44 
Court Street, Brooklyn, will be associ- 
ated with the Shoemaker agency. 


Edward L. Reiley to Teach 
In Wharton School Course 


The Wharton School of the Univer- 
sity of Pennsylvania has selected Ed- 
ward L. Reiley, co-manager of the Penn 
Mutual home office agency, to conduct 
the salesmanship portion of its evening 
life insurance courses, which begin this 
month. Mr. Reiley has had ten years 
in specialized training of agents. He ob- 
tained his C.L.U. in 1932, while employed 
as director of training in the John A. 
Stevenson agency of the Penn Mutual 
in Philadelphia. Soon afterwards he 
was appointed assistant superintendent 
of the Stevenson agency, now the home 
office agency. Mr. Reiley has served 
the Philadelphia Chapter of the C.L.U. 
as vice-president and president, and has 
been active in the Philadelphia Associa- 
tion of Life Underwriters, doing espe- 
cially notable work as chairman of the 
supervisors’ section. 


BOSTON, WORCESTER C.L.U.’S 

The presentation of diplomas and de- 
gree conferment on a class of six of the 
eight new Boston and Worcester Char- 
tered Life Underwriters featured the 
first Fall meeting of the Boston Life 
Underwriters Association in Boston, An- 
nouncement of the conferment was made 
by Miss Corinne V. Loomis, C.L.U., 
president of Boston Chapter, and the 
ceremony was conducted by Franklin W. 
Ganse, C.L.U., Ganse-King Estate Ser- 
vice. 














age 6 

















“THE EASTERN hresmertnrg Pan rea 
[+— Li.e—>- ] 
| — UNDERWRITER 7 poh ty 









AS 








October 8, 1937 











Colonial Life Expects 
1937 to Be Best Year 


FORTIETH ANNIVERSARY HELD 





Many Take Part in Round Table Dis- 
cussions and Hear About New Ben- 
efits in Policy Contracts 





When the Colonial Life of America 
held its convention in Atlantic City last 
month to commemorate its fortieth an- 
niversary, interest in the affair was the 
most enthusiastic that has been dis- 

~ 

played at any of the company’s meet- 
ings, and the attendance was the largest. 
President Ernest J. Heppenheimer opened 
the meeting with an address covering 
the essential points in the company’s 
growth since it began operations in 1897. 
An impressive feature of the convention 
was the award of service emblems to all 
field representatives who have been with 
the company ten or more years. These 
emblems went to the following repre- 
sentatives for twenty-five years or more 
of service: 

Patrick Hughes, agent, 
lesky, agent, Allentown; 
manager, Williamsburg. 

For twenty years: 
Jersey City; Louis Fanget, 
Ermino Lizza, agent, Hoboken; Charles Monte, 
agent, Hoboken; Gabriele Napoli, agent, Bronx. 

Fifteen years: Frank Minetti, agent, Orange; 
Anthony DeMaio, assistant manager, Williams- 
burg; A. Vergona, agent, Brooklyn. 

Ten years: Walter F. Burke, manager, Man- 
hattan; William T. Ginger, manager, Bay Ridge; 
Sullivan Leppert, assistant manager, Beaver 
Falls; Carmelo Franco, assistant manager, Wil- 
liamsburg; Thomas W. Davis, manager, Harris- 
burg; M. Schiavone, assistant manager, Trenton; 
Christy F. Aicher, manager, Pittsburgh; John 
Cirillo, assistant manager, Bronx. 

New Policies Being Prepared 

The vice-president, Charles F. Nettle- 

ship, spoke on the company’s future and 


Yonkers; Frank Mo- 
Emanuel M. Viscus, 


Artemus Norman, agent, 
manager, Trenton; 


analyzed the pioneering the company 
had done in developing benefits and 
privileges in policy contracts. On this 


he based a very promising outlook for 
the future and announced new policies 
to be issued, incorporating changes and 
modifications. 

Dr. Albert S. Irving, medical director, 
gave a talk on the field man’s coopera- 
tion with the home office in regard to 
selection of risks. Assistant Secretary 
Richard B. Evans talked on the essen- 
tial things that make for success. His 
outstanding thought was that to make 
men successful in the field they should 
have the largest measure of freedom of 
action and this could be accomplished 
only by a closer coordination of field 
and home office. 

Round Table Meetings 

A beneficial Téature of the meeting 
was the individual round table confer- 
ences of managers, assistant managers 
and agents, of which R. B. Evans, assist- 
ant secretary, was chairman, Those who 
took part actively and their subjects 
were: 

Managers group: “Training Agency 
Personnel,” Louis Novick, Mt. Vernon; 
Walter F. Burke, Manhattan. “Produc- 
ing Ordinary on the Industrial Debit,” 
Casper J. Kreutzer, Passaic; Israel 
Abrams, Norristown. “The Conservation 
of Agency Personnel,” William J. Hen- 
ry, York; Ralph A. Clift, West Phila- 
delphia. 

Assistant managers’ group: Chairman, 
H. Matheson, assistant secretary. “In- 


structing New Agents,” Clyde Miller, 
Butler; Rudolph A. Hopf, Easton. “The 
Assistant’s Personal Production,” Sam 


Norristown ; Joseph A. Offie, 
“Maintaining Collections,” 
Williamsburg. 


Herman, 
New Castle. 
Anthony DeMaio, 


Agents’ group: Chairman, E. B. Grif- 
fith, assistant secretary. “Straight Can- 
vassing,” William Dietz, York; Charles 


Hoboken. “Producing Ordinary 
Harry N. Clinton, Norris- 
James E. 
Thomas, 


Monte, 
on the Debit,” 
town. “Controlling the Debit,” 
McCurdy, Butler; Russell F. 
Allentown. 
Expect 1937 Best Year 

All reports indicate that 1937 will be 
the company’s best year. Although it 
was a hard-working convention, time 
was found also for recreation and en- 
tertainment. The convention closed with 
an enjoyable dinner at which New Jer- 





HONOR PRESIDENT JORDAN 


Popular Promotion 


Postal National Agents Hold September 
Drive in Her Honor; Company Ahead 
for Year; To Nassau in December 

President A. B. Jordan of the Postal 
National Life was honored by agents of 
the company during September which 
was known as President’s month. A total 
of $350,000 of new business was pro- 
duced, the campaign being directed by 
Vice-President M. J. Denda. The Pos- 
tal National is 30% ahead in new paid- 
for business up to September 30, and 
shows an increase of 174% in insurance 
in force over the same period of 1936. 
New premiums for the 9-month period 
have gained 44%. Agents will be the 
luncheon guests of President Jordan later 
this month. 

The date of December 16 has been set 
for the start of the President’s Club an- 
nual convention which will be held in 
Nassau. On that day the Postal Na- 
tional party will sail from New York on 
‘e Monarch of Bermuda, The conven- 
tion will be in charge of President Jordan 
and Vice-President Denda. 





cpa ees ; NEW A. L. C. MEMBERS 
LAWRENCE K. FARRELL The American Life Convention has 








a ee gee pe me ee announced the election to membership 

of accident and health lines in the Met- a1, we, Ae of ~ ——— 

ropolitan Life, who was promoted last Life Pr New Yok City The ’ nr tages 

week to the post of assistant secretary, totals 143 cor “egies a a nan 

is highly regarded in the Greater New ‘ . —— 

York accident and health fraternity, and 

the news of his official rank was popu- c. S. KamGwr AGENCY GAINS 

larly received. Mr. Farrell pioneered The Charles B. Knight Agency, Inc., 

with Third Vice-President Stewart M. S¢neral agent of the Union Central Life 

LaMont in the formation of the Metro- @t 225 Broadway, New York City, re- 

politan’s A. & H. division back in 1921, ports total paid-for business for Septem- 

being his first employe. Among his in- ber of $1,075,363, making a total for the 

terests is the Accident & Health Club Mine months of $12,565,225 as compared 

of New York, of which he is a past with $12,670,710 for 1936. 

president. eee 

_ — NEW GENERAL AGENT 

sey Commissioner of Insurance and William B. Laney has been appointed 
general agent for the State Mutual Life 
in Seattle. 


Banking Carl K. Withers was the prin- 
cipal speaker. 
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Acacia Employes Account 
For $624,200 Insurance 


As a testimonial to William Mont- 
gomery, president of Acacia Mutual Life, 
and as evidence of belief in what the 
company sclls, Acacia home office em- 
ployes set as their goal durine Ausust 
and early September, while President 
Montgomery was absent on an extend:<d 
business trip, $500,000 of life insurance 
to be written on the lives of emplo ves 
and on the lives of prospects suggested 
by them. 

The campaign took the form of a 
“Chain of Strength,” each employe’s 
name being added to the “chain” when 
written, or when a prospect suggested 
by the employe was written. At the 
close of the period there were 267 links 
in the “chain,” representing applications 
for $624,200. The links were then joined 
together, attached at each end to turned 
vood handles after the manner of an 
ancient scroll. 

On President Montgomery’s return to 
the office, an “assembly” was held, at 
which Don Hammerlund, for the em- 
ployes, presented him with the “chain,” 
a group picture of the employes who 
had participated in the campaign in his 
honor, and a basket of flowers as tan- 
gible evidence of their loyalty and de- 
votion. 


MAY BUY BACK PROPERTY 


Ed Mays and Associates May Get 
23 Story Building of Continental 
Life of St. Louis 

Ed Mays, former president of the de- 
funct Continental Life of St. Louis, has 
indicated that he and associates are pre- 
paring to exercise the rights of the Con- 
tinental Life stockholders to purchase 
the 23 story Continental Building, 3615 
Olive Street, for $1,100,000 cash plus the 
cost of improvements in the structure 
made since the Kansas City Life took 
over the assets of the company in 19%. 
The right to buy back the property will 
expire on December 1. Air conditioning 
and other improvements have been made 
in the building at a cost of several hun- 
dred thousand dollars. Original cost of 
the building and the site was $2,177,000 
and the Missouri Insurance Department 
valued the property at $1,500,000 when 

it took over the company. 


HEADS MILWAUKEE C. L. U.’S 


Thomas W. Melham, who recently 
joined the sales staff of Sidney J. Herv- 
berg, Milwaukee manager, Ordinary de- 
partment of the Prudential, after several 
vears as general agent of the Central 
Life of Towa, has been elected president 
of the Milwauke chapter of Chartered 
Life Underwriters, succeeding T. West- 
ley Tuttle, Northwestern Mutual Life. 
Henry C. Fuller, Sr., Northwestern Mu- 
tual Life, was reelected vice- president, 
and Laflin C. Jones, home office, North- 
western Mutual, was again the choice for 
secretary and treasurer. The chapter 
liolds monthly dinner-meetings and con- 
ducts a series of training classes as an 
educational program. It has a member- 
ship of fifteen. 


GREEN BAY ASS’N MEETING 

Members of the Green Bay (Wis.) 
Association of Life Underwriters, at their 
September dinner-mecting marking the 
inauguration of a new series of Fall and 
Winter meetings, heard a talk by Robert 











Bassett, prominent Green Bay attorney, 
regarding taxes as affecting life insur- 
ance proceeds and trusts. President 


James Quigley announced the following 
committee assignments: Educational, 
Earle Murray, chairman; Edward Clough 
and R. L. Kingston; membership, Allen 
Porterfield, chairman; W. Heppert, 
J. C. Mayer and Roy Hooker; program, 
F. X. Basche, chairman; Ray F. Zim- 
dars and Howard Gitchell. 


RUSSELL ON FLYING TRIP 

John Henry Russell, manager, home 
office agency, Pacific Mutual Life, Los 
Angeles has been on an airplane va- 
cation tour of South America, flying over 
the Andes, 
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pany must ever be prepared come payable. It may be many, many years in the 
against such a possibility. future. The Company must, therefore, be kept so 


Therefore, in good times and bad, safe that it can pay all its claims no matter when 
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Some Objectives Of 
Company Management 


SEEN BY EDMUND FITZGERALD 





Social and Economic Responsibilities 
Discussed by Northwestern Mutual 
Vice-President 





Life insurance may be defined as an 
institution designed to render an essen- 
tial service to those willing and able 
to avail themselves of it, stated Edmund 
Fitzgerald, vice-president of the North- 
western Mutual Life, before the Life 
Office Management Association at its 
annual meeting in Chicago last week. 


Mr. Fitzgerald substituted on the pro- 
gram for M. J. Cleary, president of the 
Northwestern Mutual, who was on the 
West Coast attending company agency 
meetings. “In this economic sense life 
insurance differs little from other agen- 
cies serving wants of mankind,” con- 
tinued Mr. Fitzgerald. “Operating un- 
der a capitalistic system with more or 
less freedom of initiative, management 
is essentially responsible for producing 
an acceptable product or service at a 
reasonable price.” 

The passing of the original proprietary 
small unit business has caused people to 
seek means of obtaining protection and 
passing security on to succeeding gen- 
erations, continued Mr. Fitzgerald, Life 
insurance has been a popular vehicle for 
accomplishing this purpose. Much ofits 
growth may properly be attributed to 
this need and to the quality of its ac- 
ceptance of the consequent responsi- 
bilities. : 

Differs From Ordinary Trust 

Continuing, Mr. Fitzgerald said: “We 
differ from the ordinary trust in that 
life insurance companies in their major 
functions are not simon pure fiduciary 
institutions as that term is commonly 
understood. When the money is paid 
to us in premiums, that money becomes 
our property. By contract, however, we 
assume a financial obligation to be met 
when the policyholder dies. These con- 
tracts are protected and limited by the 
laws which control the life insurance 
business, and by the state insurance offi- 
cials who supervise. Even with these 
safeguards, it is refreshing to note that 
life insurance has reached out and taken 
unto itself many of the qualities of 
trusteeship. Its leaders have been in the 
vanguard of those who sensed the need 
for a type of trusteeship and manage- 
ment responsibility in the new order of 
business the world was adopting. This 
far-seeing policy has redounded to the 
benefit and to the profit of insurance. 
Sharp as the boundaries are which are 
set by contract, statute and supervisory 
bodies, there is a vast opportunity for 
varying degrees of success and steward- 
ship in the performance of our respon- 
sibilities to policyholders and employes. 
This is the field in which management 
has its outstanding opportunity and re- 
sponsibility. 

“We of the management of our life 
companies have a definite social and 
economic responsibility for controlling 
and wherever possible lowering the 
costs of our service without impairing 
the quality,” said Mr. Fitzgerald. “Much 
has been ‘accomplished along these lines 
in recent years. Ten years from now I 
think we will be gratified to look back 
upon the decade that will have just 
passed and view with satisfaction the 
further progress we are now undertak- 
ing. I would like to say at this point 
that it is my conviction that reducing 
salaries and maintaining a low wage 
scale is no part of a sound or economic 
procedure for lowering or controlling 
costs. Rather, intelligent management 
will make it possible for earnings to be 
increased through sharing with the em- 
ploye the savings resulting from im- 
proved technique and increased individual 
production. Improved mechanical tech- 
niques and managerial efficiency must be 
translated into higher standards of liv- 

Continued on Page 16) 


Life Office Management Ass’n 
Holds 14th Annual Conference 


Seminar of Industrial Companies on Program for First Time; 
Panel with Research Bureau Members Attracts Attention; 
Boissard and Taylor Elected to Office 


_ The Life Office Management Associa- 
tion in annual conference at Chicago 
last week successfully conducted another 
pioneering enterprise for that associa- 
tion, again broadening its activity and 
research in the field of life insurance 





RICHARD BOISSARD 


President 


company management. For the first 
time representatives of Industrial com- 
panies met together to consider manage- 
gent problems and to exchange experi- 
ences. A full day was devoted to that 
session. Registrations for the four-day 
conference were close to 300 and while 
not the largest on record were probably 
the greatest from the standpoint of num- 
ber of companies represented. 

A second new addition to the confer- 
ence program was the panel discussion 
conducted on last Saturday morning by 
members of L, O. M. A. and the Life 
Insurance Sales Research Bureau, the 
ideas on policyholder relations from both 
the home office and field viewpoint being 
constructive and helpful to both groups. 
Interest in the discussion was marked 
by a full attendance at the session which 
was the closing one of the conference. 
Chairman of the panel group was Lewis 
B. Hendershot, manager of agencies, 
Berkshire Life. Representing the field 
were Karl Ljung, Jr., assistant secretary, 
Jefferson Standard Life; Alfred J. 
Johannsen, assistant general agent, 
Northwestern Mutual, Chicago, and Rus- 
sell Wood, assistant superintendent of 
agencies, Imperial Life. From the home 
offices were E. A. Brock, assistant gen- 
eral manager and actuary, Great-West 
Life; R. C, Witherspoon, secretary, 
Midland Mutual, and A. Leroy Portteus, 
vice-president, Indianapolis Life. Com- 
mentator was Lawrence J. Doolin, Life 
Insurance Sales Research Bureau. 


New Officers and Directors 

At the business session on October 1 
new officers were elected. Richard 
Boissard, vice-president, National Guard- 
ian Life, and a former vice-president of 
the association, was elected president. 
The new vice-president is R. A. Taylor, 
assistant comptroller, Sun Life of Can- 
ada. Both Mr. Boissard and Mr. Taylor 
have contributed often to programs of 
the association. 

An amendment adopted at the meeting 
discontinued the position of second vice- 
president and provided for the election 
of four new directors each year to serve 
a term of two years each. The new 
directors are L. D. Ramsey, secretary, 


Business Men’s Assurance; Ralph W. 
Beeson, secretary, Liberty National Life 
of Birmingham; R. E. Langdon, vice- 
president, Guarantee Mutual Life of 
Omaha, and Charles M. Taylor, assist- 
ant secretary, Provident Mutual. Gor- 
don A, Harwick, Penn Mutual, retiring 
president of L. O. M. A., automatically 
goes on the executive committee. 

Directors continuing in office are S. E. 
Mooers, Acacia Mutual; D. N. Warters, 
Bankers Life Co.; G., W. Skilton, Con- 
necticut General; L. C. Ashton, Provi- 
dent Mutual; R. R. Coombs, Massachu- 
setts Mutual; H. T. Polk, National Life 
& Accident; H. O. White, Fidelity Mu- 
tual, and H. H. Allen, Mutual Benefit. 

Office Machinery Exhibit 

A reception and banquet for members 
and guests was held in the ballroom of 
the Edgewater Beach Hotel Thursday 
evening, followed by dancing and enter- 
tainment. 

The exhibit of office machinery, which 
has become a part of L. O. M. A. con- 
ferences, was an unusually good one. 
Purpose of the management groups in 
arranging for these displays is two-fold: 
First, it provides an opportunity for the 
home office executive to see new equip- 
ment as well as new application of old 
equipment; and, secondly, it gives the 
manufacturer an opportunity to become 
better acquainted with the mechanical 
needs of life companies and consequent- 
ly to develop a better machine for the 
job. 

The program of speakers was a long 
one and their papers covered a broad 
field of interest to the business as a 
whole as well as the purely technical 
subjects which are the concern of home 


~ 


GORDON A. HARDWICK 
Retiring President 


office management. Some of the papers 
are reviewed in this issue of The Eastern 
Underwriter. 


Optional Settlement Routines 

Optional settlements, a subject which 
has recently attracted much attention, 
was discussed from the standpoint of 
home office routine by Lewis O. Kinne, 
assistant secretary, Aetna Life, and 
Paul Lawrence, supplemental agreement 
division, Mutual Benefit. A statement 
from Mr. Kinne’s paper on the subject 
is this: 

“In view of the way this idea has 
grown, the idea both to sell and to buy 
life income rather than a fixed amount of 
insurance in dollars and cents and partic- 

(Continued on Page 15) 





Need for Educating 
Agency Office Staff 
AS COMPANY’S PUBLIC CONTACT 
R. A. Taylor, Sun Life, on Ways Em. 
ployes With Background Can Ad. 


vance Company Interests 





Whether a company operates on the 
general agency or branch office system 
the agency office employe is funda. 
mentally the representative of the home 
office, is the liaison between the home 
office and the selling force, said R. A 
Taylor, assistant comptroller of the Sun 
Life of Canada, speaking before the Life 
Office Management Association at Chi- 
cago last week. Mr. Taylor is second 
vice-president of the association. 

“The company’s public relations are to 
a much larger extent than many realize 
in the hands of employes,” stated Mr. 
Taylor. “They are constantly dealing 
with policyholders and the general pub- 
lic either by personal interview or by 
correspondence and the manner in which 
they carry out their duties, the impres- 
sion they create have a decided influ. 
ence on the attitude of the public to- 
wards our companies. To this staff is 
entrusted the responsibility of seeing, 
once business has been secured, that it 
is kept in force.” 

_Mr, Taylor believes it is essential to 
give these agency employes a sound 
fundamental education on insurance as 
a background for their responsibility. 
He told of the methods of se lecting such 
employes used by the Sun Life pointing 
out that adequate courses of instruction 
were not available until L.O.M.A. laun- 
ched a course last year for such em- 
ployes. 

Course Now Available 


Continuing, Mr. Taylor said: “Until 
recently the agency office employe 
sought, but sought in vain, for a course 
of study developed with his needs ex- 
pressly in mind. He could take the 
C.L.U. course but that did not alto- 
gether suit him. There was the regular 
course of the L.O.M.A. Institute but 
that was framed particularly for the 
home office employe. There were courses 
of the Toronto Institute in Canada and 
of the Insurance Institute of America, 
but they likewise were not entirely ap- 
propriate. Then this association came to 
the rescue and last year for the first 
time there was made available to the 
field office worker, through the facilities 
of our institute, a course of study de- 
vised primarily for him. I say last year, 
because although a part of the course 
was ready ecarlier the complete course 
was not. 

“The study material of the Field 
Agency Office Management Course is so 
arranged that it provides a logical treat- 
ment of life insurance from fundamentals 
to specific office problems. The program 
is a well-rounded one, covering as it 
does the history and principles of life 
insurance, the policy contract and _ its 
many ramifications, policy settlements, 
the legal aspects of the business, agency 
organization and general practices of life 
insurance. Training on the job is neces- 
sary. All the theory in the world can- 
not take its place, but ‘training without 
the theory is the shell without the sub- 
stance. The training programme re- 
quires to be supplemented by a well- 
directed educational programme as well. 
When the employe has a sound back- 
ground of life insurance knowledge he 
can interpret and apply his company’s 
regulations and practices much more in- 
telligently. He is able to develop 4 
philosophy based upon the understanding 
of home office requirements and their re- 
lationship to the field. He is far better 
able to deal with the problems of the 
agent and the policyholder, to proffer 
sound and valuable advice and to render 
better service. Consequently, the field 
and the public come to repose more con- 

Continued on Page 16) 


8, 1937 


Staff 
INTACT 


‘ys Em. 
. Ad- 
5 


on the 
; System 
funda- 
he home 
1e home 
d R.A 
the Sun 
the Life 
at Chi- 
second 
3 
iS are to 
y realize 
ted Mr 
de ling 
ral pub- 
Vv or by 
in which 
impres- 
od influ- 
iblic  to- 
Staff is 
secing, 


, that it 


ential to 
a sound 
rance as 
nsibility 
ing such 
pointing 
struction 
A. laun- 
uch em- 


“Until 
employe 
a course 
eeds ex- 
ake the 
ot alto- 
» regular 
tute but 
for the 
> courses 
ada and 
America, 
irely ap- 
came to 
the first 

to the 
facilities 
tudy de- 
ast year, 
e course 
e course 


ie = Field 
rse is so 
‘al treat- 
amentals 
program 
ig as it 
; of life 
and its 
tlements, 
, agency 
es of life 
is neces- 
rid can- 
without 
the sub- 
nme re- 
a well- 
as well. 
id back- 
ledge he 
ompany’s 
more in- 
evelop a 
‘standing 
their re- 
ar better 
s of the 
» proffer 
o render 
the field 


iore con- 


October 8, 1937 








Page 9 

















Page 10 











October 8, 1937 








Pennsylvania Managers Meet at 
Hershey for Annual Conference 


The subject of organized management 
in all phases from the locating and in- 
ducting of the new agent to topics of ad- 
vanced underwriting was discussed by 
members of the Pennsylvania State Asso- 
ciation of Life Underwriters who attend- 
ed the third annual conference for gen- 
eral agents and managers last Friday and 
Saturday at the Hotel Hershey in Penn- 
sylvania. Close to 100 general agents and 
managers were present, their number be- 
ing swelled also by several men present 
from company home offices. 

In the latter group were John A. 
Stevenson, executive vice-president, Penn 
Mutual Life; Albert G. Borden, second 
vice-president, Equitable Society; R. E. 
Irish, second vice-president, Union Mu- 
tual Life of Portland, Me.; G. A. Stearns, 
agency department, Union Mutual; Rob- 
ert G. Richards, agency secretary, Atlan- 
tic Life; T. J. Mohan, vice-president in 
charge of field, Eureka-Maryland; Rob- 
ert Merriman, vice-president and actuary, 
Scranton Life; Hugh L. Walker, manager 
of agencies, Scranton Life, and W. A. 
Conway, supervisor of agencies, Fidelity 
Mutual. 

In spite of bright sunny skies which 
favored the meeting both Friday and 
Saturday and the rolling fairways and 
smooth greens of the Hershey golf 
course, the men present preferred busi- 
ness to pleasure and the golf committee 
had to shift its plans for a tournament 
from Friday ‘afternoon to Saturday be- 
cause of the greater interest Friday in 
the session on tax phases of life insur- 
ance selling. The same keen interest in the 
business at hand marked all of the ses- 
sions. 


Some of Those on Committees 

This year for the first time a banquet 
was included as a feature of the confer- 
ence. The speaker was Owen B. Hunt, 
Commissioner of Insurance for Pennsyl- 
vania, who turned his remarks to a re- 
view of world affairs in the light of his- 
tory and economics following his in- 
troductory statement that the insurance 
salesman must have a broader knowledge 
than that required for the selling of life 
insurance alone. The banquet held Fri- 
day evening adjourned promptly at 9:30 
in order to allow the insurance men to 
join the other hotel guests around the 
radio in the lounge to listen to the state- 
ment of Mr. Justice Hugo L. Black. 

Toastmaster at the banquet was Alfred 
B. Levy, manager, Equitable Society, 
Philadelphia, and immediate past presi- 
dent of the Philadelphia Association of 
Life Underwriters. With him at the head 
table were Otto Flock, general agent, 
Mutual Benefit, Williamsport, who is 
president of the Pennsylvania State As- 
sociation and who opened the conference 
Friday morning; Russell U. Hergesheim- 
er, general agent, Northwestern Mutual 
Philadelphia, general chairman of the 
conference; Eric Johnson, Penn Mutual, 


Pittsburgh; Russell B. Kirby, Reliance 
Life, Allentown, and W. S. Buck, Con- 
necticut Mutual, Scranton. 


Others on the conference committee 
who took part in the meetings were Clif- 
ford H. Orr, National Life of Vermont, 
Philadelphia; Earle H. Schaeffer, Fidel- 
ity Mutual, Harrisburg, and Lawrence 
Wood, Equitable Society, Pittsburgh. 
Charles F. Merz, executive secretary, 
Philadelphia association, handled ar- 
rangements for the meeting. 

Albert G. Borden’s Address 

Vice-president Borden of the Equitable 
was the home office speaker on the pro- 
gram taking the place of William J. Gra- 
ham, vice-president and director of the 
Society, who was originally scheduled to 
speak. Mr. Borden had as his topic, “Di- 
recting the Agent in Field Activity.” The 
greatest weakness in that job, he said, is 
the direction of the agent’s time, empha- 
sizing that while some are inclined to 
play up the independence and the indi- 
viduality of the agent in inducing him to 


come into the business, it he that same 
individuality which often leads to the 
agent’s downfall. “The 1» eared picture 
of an individual occupation must be 
withdrawn,” Mr. Borden declared, “if we 
ate to build a sales organization.” 

The success of the producing agent as 
he sees it depends to a great degree on 
foresighted planning, attention to de- 
tails, leadership, a high order of disci- 
pline and a realization that “a battle can 
be won before it is fought.” 

An indication that a higher type of se- 
lection is being practiced, Mr. Borden 
finds revealed in statistics which show 
that the percentage of new agents stay- 
ing in the business after the first year 
was in 1932, 61.8%; 1933, 62.5%; 1935, 
65.5%; 1936, 68.6%. Home offices in the 
past, he believes, have been too ready to 
allow anyone to enter the business and 
he is in accord with the present trend 
toward stricter selection, closer supervi- 
sion and a training which allows the new 
man to profit by the experience of others. 

Responsibility for the agent’s day’s 
work rests jointly with the home office 
and the local manager, Vice-President 
Borden said, the company doing its part 
by appointing to positions of responsibili- 
ty only those who in respect to vision, 
intelligence and experience are qualified 
to direct the activity of others. 


Lewis Sprague on Recruiting 


Lewis C. Sprague, manager, Provident 
Mutual, New York City, discussing where 
to locate the prospective agent said that 
the best source for new men is from the 
personal contacts of the manager and his 
agents. Twenty-seven out of thirty-two 
men placed under contract in his agency 
were from that source and they are re- 
sponsible for 88% of the agency’s paid 
business. 

“The greatest weakness in the —— 
ing process,” Mr. Sprague declared, 
the failure to set up some sort of ma- 
chinery to compel us to devote a certain 
part of our time to recruiting. It must 
be an efficient job and certainly a con- 
tinuous one.” Mr. Sprague selects men 
who by appearance, education and abili- 
ty are qualified to build for the institu- 
tion of life insurance. “First you must 
be satisfied with the caliber of your 
present agency force,” he said, “for it is 
only natural they will attract and nomi- 
nate men of similar caliber.” 


Great Talk on Supervisor’s Job 


Holgar J. Johnson, general agent, Penn 
Mutual, Pittsburgh, and vice-president of 
the National Association of Life Under- 
writers, gave a thoroughly practical talk 
on “Directing the Supervisor in Field 
Activity.” It is his contention that there 
is no one plan that is always right in a 
given agency because of the fact that as 
an agency grows, circumstances within 
the agency change and frequently there 
is need for a change in the plan of su- 
pervisory operations. 

As to the methods involved in how to 
control the effectiveness of a supervisor 
so as to get the most out of his job, Mr. 
Johnson outlined the system used in his 
own agency organization—by using a 
weekly supervisory meeting, or so- -called 
staff meeting, at which time every agent 
is reviewed by the staff as to his produc- 
tions results, and based upon the analysis 
of the need, the following week’s work 
is planned dependent upon whether the 
supervisor is giving his time in the field 
to the individual agents and what spe- 
cifically shall be done with each agent— 
whether it be helping a man to prospect, 
to make preliminary calls or actually to 
present the sales talk, 

It was further stressed that the use of 
mechanical aids in supervision, such as 
report forms, is primarily for the pur- 
pose of providing more time to be used 
in personal supervision which after all is 
essential to successful production results. 

Mr. Johnson further pointed out that 
while he felt that method plays an im- 


portant part in the successful results of 
an agency, the attitude behind the man- 
agement of the agency is perhaps more 
important in getting definite agency re- 
sults. “When a sound attitude and suc- 
cessful methods are combined, you can 
be reasonably sure of unusual results,” he 
declared. 

Interest in Tax Angles of Insurance 

Joseph H. Reese, general agent, Penn 
Mutual, Philadelphia, cited a series of 
actual cases in his talk, “Taxes Sell Life 
Insurance,” which was_ illustrated 
throughout with charts emphasizing the 
essential points in his discussion. Mr. 
Reese’s talk was tied up nicely with the 
address by Milton Elrod, Jr., legal edi- 
tor, Insurance R. & R. Service, on ad- 
vanced underwriting which opened the 
afternoon conference Friday. 

Mr. Elrod pointed out that while the 
1937 Revenue Act had little effect upon 
the conservation of estates it does bring 
about significant difference between tax 
evasion and tax avoidance. He empha- 
sized that the government has made cer- 
tain exemptions available to life insur- 
ance because it grants certain social 
benefits which the government wishes to 
promote, and that it is neither unethical 
nor unlawful to avoid some portion of 
the tax burden “by means which the law 
permits.” He touched on the relationships 
of the lawyer and the life underwriter 
and forecast that the life underwriter of 
tomorrow will be the one who is trained 
to present the uses of life insurance for 
estate conservation, business insurance 
and tax saving problems. 

Mr. Reese, following that address, held 
the close attention of his audience while 
he discussed actual cases of advanced un- 
derwriting, He said in introducing his 
subject: 

“In the simplest possible way, taxes can 
be divided into those on income and those 
on principal. Most of our sales training 
has been based upon the theory of sell- 
ing through needs. Naturally, in using 
taxation as a supplementary form of mo- 
tivation to effect sales, it would be logi- 
cal if we gave some consideration to the 
method of developing the need.” 

Among illustrations he showed that the 
investment of funds in retirement income 
contracts for all members of the family 
is a logical and practical solution of the 
problem of dev eloping property assets in 
the names of the parties who are expect- 
ing to benefit ultimately therefrom. “A 
retirement income contract on the life of 
a man’s wife is a most practical and in- 
telligent method of creating an éndepen- 
dent tax-free unit, which is not subject 
to current income tax or ultimate estate 
tax to this generation, if properly han- 
dled,” he said. 

Mr. Reese outlined also the applica- 
tion of the principle of using life insur- 
ance as a contingent asset in the corpor- 
ate financial structure, creating a poten- 
tial reserve, predicated upon the exnec- 
tancv of life of the executives, which 
would be free in itself from any taxabili- 
tv on the basis of present laws. as the 
funds were liquidated by the death of 
the resnonsible members of the manage- 
ment. This principle, of course, is predi- 
cated on the theory that corporate sur- 
nlus is created for future contingencies 
hetterments, dividend maintenance, and 
future redemption of bonded indebted- 
ness. 

Talks by McMillin and Giffen 

The final session presented three good 
talks. Joseph L. McMillin, agency organ- 
izer, Mutual Life, Baltimore, discussing 
personality and prestige said that if the 
agent can be helped to develop his per- 
sonality, prestige will take care of itself. 
Character, he declared, is the result of a 
good habit system. Personality, he 
showed, starts with desire or purpose, 
followed by thinking and planning and 
finally action which leads to habit form- 
ing systems. The change and improve- 
ment of habit systems are directed by 
these factors: Manager’s influence, other 
agents, agency environment, group ac- 
tivity, individual plan of work 

Robert M. Giffen, supervisor, Equit- 
able Society, Steubenville, Ohio, dis- 
cussed the agent’s problem which the 
manager must meet, stating that the 
problem is briefly to have the agent pre- 


To Preside at Banquet 





JOSEPH C. BEHAN 


The annual dinner of the Life 


Agency 
Officers and the Life Insurance Sales 
Research Bureau will be held at the 
Edgewater Beach Hotel in Chicago Octo- 
ber 26. Joseph C. Behan, vice-president, 
Massachusetts Mutual, will preside at 
this annual feature of the agency off- 
cers’ convention. 

One of the several attractions of the 
evening will be “Jimmie” Gheen of New 
York City, a humorous speaker. Mr. 
Gheen is a public relations counsellor. 
His background of personal experience 
includes newspaper work in several large 
cities, as a reporter, columnist and fea- 
ture writer, fifteen years in the steel 
business, and many years of experience 
in Chamber of Commerce work in Flor- 
ida and New York. 


pared to know what to do and what to 
say in his field activity. He believes that 
the man first under contract should be 
teamed up with a good producer who will 
stay with him until the new man gets his 
first application. The manager, he said, 
can follow the agent’s progress through 
joint work, direct his training, be familiar 
with his financial or family problems and 
help him to meet them by getting more 
applications and commission checks. He 
cautioned managers about making 
promises. 
Says to Teach Agents to Sell 

The manager in his training program 
must not lose sight of his objective which 
is to teach the new man to sell, Ralph G. 
Engelsman, general agent, Penn Mutual, 
New York City, told the managers in his 
address which closed the conference. 
There are plenty of men who know life 
insurance on paper, he said, but they 
can’t sell. The new man first of all must 
understand what he is selling and must 
be able to tell the prospect what he un- 
derstands so that the prospect under- 
stands it, too. He must be enthusiastic; 
he must know how to get action, 

“Assuming that you know what you 
want to teach and know why you want 
to teach it,’ Mr. Engelsman continued, 
“it is next important ta know how to 
teach.” He advised be patient, be simple, 
be organized, be positive. The first car- 
dinal principal, he said, is to tell the new 
man how to do things, not how not to 
do them. 

Among other suggestions Mr. Engels- 
man gave were these: Discuss the ad- 
vantages of everything taught. Never 
criticize without giving a positive sug- 
gestion. Supplement what the agent 1s 
already doing with positive ideas, Use 
“for instance” and “for example” and 
give the agent an illustration that he 
will remember and in turn give to his 
prospect. Direct the agent in thinking 
things out for himself, rather than hé ind- 
ing him the answer. Give him a_ con- 
sciousness of the importance of closing 
now. 
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Asks Texas Governor 
For Some Code Changes 


MORE ORGANIZING SURPLUS 





Commissioner Daniel Also Thinks Com- 
panies Should Be Limited in Home 
Office Building Investment 





Gov. James V. Allred has received the 
annual report of Chairman R. L. Daniel 
of the Texas Board of Insurance Com- 
missioners. The latter wants the Texas 
insurance code revised. He sees incon- 
sistencies in it; also, wants stricter laws 
with reference to new company organi- 
zation. Since the Robertson law was 
passed there have been a large number 
of new companies of one kind or an- 
other organized in the state. 

Some Suggested Changes 

“We believe that the law with refer- 
ence to the organization of stock life 
insurance companies should be amended 
so as to require not less than $250,000 
capital and surplus before a company 
can receive a charter and obtain a per- 
mit te write life insurance business in 
this state,” Mr. Daniel said in his re- 
port. “We believe that the law permit- 
tiny the organization of mutual legal 
resc've life insurance companies in this 
state, commonly known as ‘Chapter 7’ 
should be materially changed or entire- 
ly repealed. It is folly to permit a law 
of this kind to remain on the statute 
books as it must result in an injustice 
done the public generally and its ulti- 
mate result is a reflection upon the in- 
surance business.” 

Kkecommendation was made that this 
law be so amended as to not permit the 
organization of a mutual legal reserve 
company without a contributed surplus 
of not less than $250,000. 

Home Office Building Investments 

\nother recommendation was that the 
law be so amended as to prevent any 
insurance gQrganization from investing 


more than 5% of its assets in a home 
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My Thirty Years in N. Y. Insurance Dep’t 


Former Chief Examiner of Life Insurance Companies 


B. Hadley 








No. 11 


William H. Hotchkiss and George S. 
Van Schaick were in my opinion two 
great Superintendents. Unusually inter- 
esting situations were before them when 
they held their positions. Of particular 
importance in the Hotchkiss administra- 
tion was*his organizing the Department 
on a modern civil service merit system, 
which made the Department an efficient 
and effective arm of the state govern- 
ment. This was following the Arm- 
strong investigation. No man could have 
done a better job than Mr. Hotchkiss. 

During Mr. Van Schaick’s regime the 
nation was in the greatest economic 
depression of modern times in which 
financial institutions were imperiled, and 
many banks, trust companies, buildings 
and loan associations—even some sav- 
ines banks—failed. The manner in which 
Mr. Van Schaick carried the Depart- 
ment through that troubled period was 
admirable. I doubt if any other man 
could have done it so well. As I have 
stated, it was the golden era of the 
New York Insurance Department. 

In the early part of 1935 Mr. Van 
Schaick apparently felt that he had 
given all that the state could ask for 
in the way of service as head of the 
Insurance Department, and that his per- 
sonal interests demanded that he should 
eet back to his law business. He and 
I took a long walk across Brooklyn 
Bridge and back one lunch hour, during 
which I urged him very earnestly to 





office building or loaning more than a 
reasonable percentage of its assets to 
any one person or corporation or in- 
vcsting the same in any one project. 


stay on. At that time we were not cer- 
tain that the business was going to come 
out of the depression. The rates of 
interest of the insurance companies had 
been decreasing, the field of investment 
was so restricted that their new invest- 
ments were not sufficient to justify a 
continuation of the dividends if the basis 
of investments were to be continued at 
the then low interest rate. 

I told him frankly that I felt that if 
there was not a material improvement 
in the financial situation of the country 
that by the latter part of 1935 it might 
become necessary for the New York 
Department to take the lead in insisting 
that no company should pay dividends 
whatever in 193%. As an actual fact, 
the companies with a large amount of 
real estate, with securities at default, 
were none of them really making definite 
profits from investment earnings suffi- 
cient to justify the dividends which they 


were paying. I felt that it might be 
necessary for a man of Mr. Van 
Schaick’s standing and force to take 


steps along somewhat the same lines as 
had to be done in 1935. However, Mr. 
Van Schaick refused to reconsider his 
decision, and in the spring of 1935 re- 
signed, being succeeded by Louis H. 
Pink, who had come up through his 
Liquidation Bureau. 


JOSEPH F. CONGLETON RETIRES 
Joseph F. Congleton, agency inspector 
Mutual Life, has retired and will live on 
a farm. He joined the company in its 
foreign department in 1894. In 1918 he 
was made traveling auditor, then became 
assistant superintendent of the bureau 
of disability claims, and in October, 1927, 
was made agency inspector. 





LIFE INSURANCE 
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RENEWALS couitasie sasis 


RENEWAL PURCHASE Co. 
Room 2312 70 Pine St., New York 
Telephone WHitehall 4-315! 











MASTERSON AGENCY MEETING 





Three-Day Conference Held at Green- 
wood Lake by Equitable Society 
Producers in New Jersey 

The William H. Masterson agency, 
Equitable Society, Newark, held a three- 
day conference at Hotel Continental, 
Greenwood Lake, N. Y., which was com- 
posed of inspirational and educationai 
talks. 

Max Krafchik spoke on “Use of 
Banks”; Le Roy Goldman, “Direct Mail” ; 
R. I. Seeley, “Salary Savings”; Justin 
Warbasse, “The Market as I See It”; 
Mrs. Lucille J. Palmer, “Selling Tactics” ; 
H. E. Bru, “App-a-Week”; T. A. Breen, 
“Prospecting”; William B. Collins, “Joint 
Work;” R. S. Knowles, “Enthusiasm.” 

The conference was brought to a close 
with a dinner at which the guest speaker 
was Leslie G. McDouall, vice-president 
and trust officer of the Fidelity Union 
Trust Co., Newark. His topic was “Jer- 
sey as a Market.” 

The leading producers during the cam- 
paign for new business are R. S. 
Knowles, Le .Roy Goldman, Leman Gold- 
man, J. J. Keller, T. A. Breen, G. L. 
Burgess, C. F. Shaw, Jr., Mrs. L. J. Pal- 
mer and Max Krafchik. Justin Warbasse, 
who has been with the agency for about 
five years, has been promoted to field 
assistant in northern New Jersey. 





DEATH OF DE WITT SMITH 
DeWitt Smith, medical director, South- 
western Life, Dallas, with that company 
two decades, and a prominent figure in 


medical section of the American Life 
Convention, died on Saturday of last 
week. 
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Single Premium Deferred Annuities 


OPTIONAL SETTLEMENTS 


1 
2 
De 
4 


. Life Annuity with CASH REFUND 
. Life Annuity with 120 Installments Certain 
Life Annuity without Refund 


. Guaranteed Cash Values 
LIBERAL COMMISSIONS 


For detailed information and rates 


Telephone BArclay 7-6025 and ask for Maurice Carroll or Raymond Thorne 


THE CARROLL AGENCY 


The Berkshire Life Insurance Co. 
Pittsfield, Massachusetts 


225 Broadway - 


New York, N. Y. 
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Top row, left to right: Managers W. Preston Gilbride, London; D. H. Young, Windsor, and C. T. Milner, Flint, Mich. (At top) D. A. MacDonald, A. P. McLean, 


G. R. Smith and R. E. Hyndman from the Maritimes. 
(At top) S. Sackheim, J, W. Langdale, Walter Eden, 
(Below) Manager J. R. McKenzie Marois, Sherbrooke, and J. P. Poulin, Trois-Rivieres. 


Carl Sichling, Southern Illinois. 


Middle row, left to right: 
convention chairman; 


Detroit; Walter Jackson and D. C. Scott, London. 


Bottom row: At left, the Detroit City Group. 
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On the right, a group from Quebec Province. 


Golf party, 


(Below) Bob Campbell, Toronto; Mr. and Mrs. H. C. Abbott, Chicago; Managers H. C. Brogan, Lansing, and 
R, C. Frasier, C. B. Devol, Jr.. and Manager E. M. Schwemm, all of Chicago. 
Manager C. F. Hohlstein and Max Siegler of Montreal. 


H. A. H. Baker, superintendent of agencies; Earl M. Schwemm, manager, Chicago; H. W. Manning, assistant general manager and 
Dunfee, manager, Toronto, and Arthur P, Johnson, manager, Detroit, all convention speakers. 


L. A. Monks, Flint; R. P. Innes, 





Center panel, reading left to right and from top to bottom: M. I. Lindsay, Minneapolis; H. W. Manning, assistant general manager, and G. W. Allan, president. 


A. P. Johnson, Detroit; 


ager and actuary, Winnipeg, and F. F. Smith, Vancouver. 


Top row, left to right: 


A party from the State of Washington. 


craft, Vancouver, and J. A. Kennedy, manager, Fort William. 


Bottom row, left to right: 


Manager B. E. Bainard and Mrs. John Sykes, all of the Brandon Agency. At right, a part of the Winnipeg group. 


The Great-West Life Assurance Co. 
recently concluded two of the most suc- 
cessful regional conventions in its his- 
tory, following a fourteen-month period 


of qualification. 
The Western regional gathering was 


held at Banff Springs Hotel, Alberta, 
in August, and the Easterners met at 
Bigwin Inn, Lake of Bays, Ontario, the 
following week. The convention party 
at Banff numbered approximately 140; 
the Bigwin Inn gathering, 184. 

The programs combined business with 


pleasure, mornings being devoted to ad- 
dresses by four speakers representative 
of the company’s managers, and out- 
standing in the life insurance business: 
A. P. Johnson, Detroit; C. F. Dunfee, 
Winnipeg; H. A. H. Baker, Toronto 
No. 1, and Earl M. Schwemm, Chicago. 


P. D. Hamilton, Winnipeg; N. White Calgary; H. E. Hunt, Vancouver; J. D. Graham, Minneapolis; F. D. MacCharles, assistant general man- 
W. C. Addy, Minneapolis, and A. H. Thorndycraft, Winnipeg. A. Finberg, St. Paul. 


A golf party, A. Void, Wetaskiwin; Dr. B. H. Olson, assistant medical referee. S. A. Thorndy- 


(Back row) W. E. Keddie, E. W. Poole, R. F. Fraser, John Sykes, J. A. Campbell and J. H. Donnelly. (Front row) Mrs, R. F, Fraser, 


H. W. Manning, assistant general man- 
ager, was chairman. H. A. H. Baker has 
recently been appointed superintendent 
of agencies of the company. Pictures 
at top of page are of the Eastern Meet- 
ing and: those below were taken of the 
Western group. 
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Connecticut Mutual’s 
1938 Dividend Plans 


PREMIUM POLICIES RAISED 5% 





President Loomis States Mortality Sav- 
ings Make Increase Possible; Annuity 
Dividends Reduced 





The Connecticut Mutual has decided 
on certain dividend adjustments on pol- 
icies for 1938. Dividends on premium 
paying life insurance and endowment 


g 
policies will be increased by about 5%. 
This increase is due chiefly to savings 
which have resulted from an improved 
mortality. The dividends on annual pre- 
mium annuities, paid-up and single pre- 
mium policies, where the chief source of 
dividends is from excess interest earn- 
ings, will be reduced. The aggregate 
amount estimated to be apportioned dur- 
ing 1938 under the plan proposed is 
somewhat in excess of the aggregate 
amount to be disbursed were no changes 
in the dividend formula being made. 


Statement by President Loomis 


In announcing these proposed dividend 
changes, President James Lee Loomis 
said : 

“Formal action respecting a distribu- 
tion of dividends to policyholders out of 
the profits of the preceding year is taken 
each year at the first meeting of the 
board of directors in January. However, 
as a practical matter, the apportionment 
to the company’s growing membership 
requires that much preliminary work be 
done. Accordingly, at about this time 
of year, we make provisional computa- 
tion of the dividends to be apportioned 
during the following year. 

“In times past, under more normal con- 
ditions, fewer adjustments of the divi- 
dend formula to maintain the equities 
between different groups of policyholders 
had to be made. It frequently happened 
that only one real question was pre- 
sented in respect to a dividend distribu- 
tion; namely, the aggregate amount to 
be paid. For a number of years now, 
the necessity of making adjustments, in 
the light of changing financial conditions, 
to preserve equity and equality among 
the different groups and classes of pol- 
icyholders has become more frequent, 
“In the preliminary computations of 
dividend refunds for 1938 a somewhat 
more favorable mortality factor has 
been used. This chiefly accounts for 
about a 5% increase, on the average, 
in dividends on premium paying policies, 
dividends on guaranteed endowment an- 
nuities and on paid-up and single pre- 
mium policies are reduced.” 

President Loomis stated that 3.6% 
terest will be used in connection with 
dividends left to accumulate and optional 
settlement contracts, and 3% interest, 
where applicable, on premiums paid in 
advance. In each instance, this is the 
same as last year, 


Ramsay Agency in Newark 


Issues New Publication 


The “Ram-Rod” is the name of a new 
publication issued by the John A. Ram- 


say agency of the Connecticut Mutual 
Life in Newark, N. J. It consists of 
eight pages of well selected material 


Chester A. Thompson is managing editor 
and the associate editors are Fred R. 
Breithut, Clarence Ross and Malcolm 
MacCullum. The new publication dis- 
closes that the total paid business of the 
agency, as of September 30, totaled 
$4,069,891. The goal of the agency for 
1937 is $7,000,000. 


The Life Underwriters Association of 
St. Louis during recent weeks added 232 
new members to its rolls. William King 
of the Mutual Benefit Life is chairman 
of the Membership Committee. The as- 
sociation now has 623 paid members, the 
largest for twenty years or more, 





SUICIDE WHILE INSANE 





Company Ordered to Pay Double In- 
demnity Under Accident Clause in 
Policy of S. H. L. West, Denver 


The New York Life has been ordered 
to pay double indemnity on the policy 
of Sidney H. L. West, Denver, who 
committed suicide by taking poison in 


May, 1933. The policy carried a double 
indemnity accident clause. The widow, 
Mrs. Eunice West, said that her hus- 
band was insane or he would never have 
acted as he did. The case has been 
pending in court and District Judge 
Joseph J. Walsh, in ordering double in- 
demnity paid, said: “The court ‘has exam- 
ined the authorities presented by coun- 


sel, and our Supreme Court having held 
that suicide while insane is an accident, 
this court is of the opinion that the 
defendant company is precluded from 
setting up as a defense an excepted risk, 
when such excepted risk is the cause of 
death of the insured while insane, The 
company cannot by any stipulation cir- 
cumvent the statute and thus nullify 
it.” Judgment for $3,000 was allowed. 





——An advertisement appearing currently in business magazines 
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RE you your own boss — in 

business for yourself a 

so, you are not eligible for Social 

Security old age benefits. It is 

assumed that you, as a proprie- 

tor, will “look out” for yourself. 
Are you doing it? 

The John Hancock Selective 
Security Policy provides you 
with a monthly income for life 
... after age 65. 

This modern Selective Secur- 
ity Plan is so flexible that it is 
adaptable to every family need. 
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LIFE INSURANCE COMPA 
OF BOSTON, MASSACHUSETTS __ 
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While the children are small 
it provides financial protection; 
if your wife has to continue with- 
out you after the children become 
self-supporting, she can receive a 
life income from this policy; and 
after you reach sixty-five, both 
you and your wife will enjoy a 
monthly income which will con- 





own account — these and many 
others should send for our 
authoritative booklet. It 
explains briefly and in non- 
technical language, the retire- 
ment and Social Security 
problem and how it affects you. 
It is absolutely free and there is 
no obligation. 





tinue the rest of your lives. 

Professional men — all 
proprietors operating their 
own businesses for their 


DEPARTMENT 


Joun Hancock Murua Lire Insurance Co. 
Boston, Massachusetts 


Please send me your booklet, “Selective Security.” 
- Name. 
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JOHN HANCOCK MUTUAL LIFE INSURANCE COMPANY 





GUY W. COX, President 
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By Paul Troth 


IDEAS that CLICK | 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 

No. 1 

Plenty of people tell you to take your 
prospects to lunch, but there hasn’t been 
much said about, “Where do you take 
your prospects to lunch?” 

One agent has the answer to that 
question because he made a survey of 


This table never misses 


restaurants, He is Eric J. Wilson, Ralph 
G. Engelsman agency, Penn Mutual, New 
York City, who made the quarter million 
club of the company last year while at 
the same time he did a swell job as 
agency production manager. 

Looking not just for a place to eat but 
for a suitable place for an interview, Eric 
checked a number of restaurants on these 
points: Does the restaurant have music 
or not, or is there a pleasant compro- 
mise? (Music, he says, may make some 
prospects emotional, others irritable.) Is 
it crowded between 12 and 1 o'clock, be- 
tween 1 and 2 o’clock? Are there booths 
where an interview can be conducted 
away from the curious glances of those 
at nearby tables? Is it quiet and pleasant 
or is there a clatter of dishes and clamor 
of voices mixed with unsavory odors 
from the kitchen? Is the service good, 
the food well prepared and the price rea- 
sonable? Is the setting attractive ? 

When Mr. Wilson found the place he 
wanted, he approached the management 
about his plan, They were more than 
happy to cooperate. When he takes a 
prospect to lunch at that restaurant, the 
management knows why he is there, 
greets him by name, gives him special 
attention which builds Mr. Wilson’s pres- 
tiwe and flatters his client. He is given a 
quiet table and good service where every- 
thing is in his favor toward completing 
the sale. 

Mr. Wilson’s careful planning has re- 
sulted in numerous sales over the lunch- 
eon table. What’s more he numbers the 
managers of the restaurant among his 
clients. They in turn have a good cus- 
tomer. 

Take your prospects to lunch by all 
means, but a luncheon date which may 
mean to you the difference between 
nothing and $100 or nothing and $1,000 
certainly merits some planning on your 
part about “Where do you take your 
prospects for lunch ?” 





Aviation Passenger Exception 
On Double Indemnity Benefits 


A draftsman and designer of commer- 
cial store fixtures was insured by seven 
policies, five of which provided that their 
double indemnity benefits did not apply 
if insured’s death resulted from “engag- 
ing, aS a passenger or otherwise, in aero- 
nautic operations.” In the other two 
the benefits did not apply if death re- 
sulted from “participation as a passen- 
ger or otherwise in aviation or aeronau- 
tics.” Insured was killed in a crash 
while traveling in the pursuit of his 
occupation by airplane between Kansas 
City and Los Angeles, as a paying pas- 
senger. 

In an action to collect the double in- 
demnity benefits on the policies the Fed- 
eral District Court for northern Illinois 
held, Christen v. New York Life, 19 F. 
Supp. 440, following the only adjudicated 
cases it could find on policies contain- 
ing identical language with those in suit, 
that the insured was within the excep- 
tions of the policies and rendered judg- 
ment for the defendant. 

The cases followed are: Goldsmith v. 
New York Life, 69 F. (2d) 273, and 
Mayer v. New York Life, 74 F. (2d) 118, 
99 A. L. R. 155. In these two cases the 
clause read: “engaging as a passenger 
or otherwise in * * * aeronautic opera- 
tions.” In Head v. New York Life, 43 
F, (2d) 517 the language was: “partici- 
pation as a passenger or otherwise in 
aviation or aeronautics.” The court dis- 
tinguished Gits v. New York Life, 32 F. 
(2d) 7, as not containing the words “as 
a passenger or otherwise.” 





London Appointments 


W. G. Barrett, having reached the 
age limit, has retired from his position 
as secretary and actuary of the United 
Kingdom Provident Institution. As a 
result the directors announce the follow- 
ing appointments: 

G. Leveritt, accountant, who has 
served the institution for 39 years, to be 
secretary and accountant; C. E. King- 
ham, a member of the actuarial depart- 
ment since 1919 and assistant actuary 
since 1933, to be actuary; A. E. Crosby 
to be assistant secretary. In conse- 
quence of these changes C. G. Maggs 
has been appointed head of the ac- 
tuarial department and F. Ives head of 
the accounts department. 





INDIANAPOLIS CHANGE 


Hilbert Ruse has been appointed agen- 
cy supervisor, Simpson agency, 
Aetna Life, in Indianapolis. He succeeds 
A. L. Ruse, who has been transferred to 
Kansas City, Mo., as assistant general 
agent for the company’s agency there. A 
graduate of Indiana University, Ruse is 
vice-president of the Indianapolis Associ- 
ation of Life Underwriters, and also 
president of the Indianapolis Delta Tau 
Delta Alumni Association. 


Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 





FRANK D. BATES DEAD 





Inspector of Agency Expense Warrants 
Mutual Life; With That Com- 
pany Since 1893 
Frank D. Bates, inspector of agency 
expense warrants, Mutual Life, died re- 
He joined 
the company in the auditors’ department 
in January, 1893. After serving in vari- 
ous Capacities he was appointed inspec- 
tur of agency accounts in 1903, and in 
1907 assumed the title which he held at 

his death, 

He was a lover of music and art and 
had been a lay member of the Salmagundi 
Club of New York for many years, serv- 
‘ng as its corresponding secretary dur- 
ing the past several of them. 


cently after a short illness. 


WOMEN AT SPEAKERS’ TABLE 
Vincent B, Coffin, vice-president of the 
Connecticut Mutual Life Insurance Co., 
Hartford, will address members of the 
Chicago Association of Life Underwrit- 
ers at a luncheon meeting October 13, 
Hotel Sherman, Chicago. Subject will be 
“What Makes the Wheels Go Round.” 
Chicago’s women in the Quarter Million 
production group will be seated at the 
speakers’ table. They include: Mrs. M. 
W. Bennett, New York Life; Sara 
Frances Jones, Kate Berkman, Mary H. 
Hoodwin, Helen M. Thomas, Rose G. 
Leven, Vera S. Reynolds, Helen Zepp, 
Equitable Society; Eleanor Young Skil- 
lin, Penn Mutual. 











Ure HeMNSURANCE 


North American Reassurance Co. 
Lawrence M. Cathles, Pres. 


«39 John Street, New York 























JUVENILE 
POLICIES 


Manhattan Life Juvenile Policies 
are issued upon children from ages 
one day to nine and one-half years, 


There are four forms: 


Endowment at 65 

20 Payment Endowment at 65 
20 Year Endowment 

Juvenile Educational Annuity 


(Policies issued with or 
without Payor Benefit). 


Holla 
Pe 
INSURANCE COMPANY 


Founded 1850. 


120 West 57th Street 
New York, N. Y. 

















British Woman Guilty Of 
Forging Death Certificates 


A series of frauds on insurance com- 
panies during which a woman is alleged 
to have made death claims for her 
mother, her husband, and her brother, 
all of whom were alive and well, was 
disclosed at the West Riding. Assize 
Court, Leeds, England. 

Elsie Ludlam, 28, of Sheffield, pleaded 
guilty to stealing a number of death 
certificates and forging parts of a regis- 
ter of deaths. Justice Macnaghten sen- 
tenced her to six months’ imprisonment. 

Prosecuting Counsel Morris said that 
Mrs. Ludlam, wife of a laborer, was 
apparently a firm believer in insurance. 
No fewer than thirteen policies were 
concerned in the charges, and in addi- 
tion the defendant had forty-one poli- 
cies on members of her family. She at- 
tained a remarkable efficiency in the al- 
teration of death certificates. 

Obtaining the death certificate of a 
man named Barker, it was charged she 
altered it to the name of her mother, 
Elizabeth Beesby. On this she ob- 
tained £27 10s. from the Liverpool Vic- 
toria Friendly Society. A certificate re- 
lating to the death of a man named 
Arthur Cliff she altered to the name 
of her husband and obtained £87 6s. 

At a Sheffield register office she stole 
a number of blank death certificates 
during the temporary absence of the 
Registrar and these she forged in the 
names of relatives. : 

Twelve certificates were paid out in 
quick succession without suspicion be- 
ing aroused, but the thirteenth certifi- 
cate she presented was so obviously al- 
tered that inquiries were started an 
the frauds brought to light. 

Altogether, between November, 195, 
and April last, Mrs. dlam obtained 
£217 5s. 6d. ($1,086.35) by means of forged 
certificates. 
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L.O. M. A. Chicago Conference 


(Continued from Page 8) 


ularly considering the wisdom of instal- 
ment settlements rather than one sum 
settlements and the peculiar relationship 
of the plan to the very purpose of life 
insurance protection, I am convinced that 
life insurance companies must determine 
for all time that they will have this 
work to do and, therefore, work contin- 
ually to improve the quality of the prod- 
uct, effect refinements in the processes of 
routine handling of the work and, what 
is even more important from an office 
management standpoint, be constantly 
alert to the possibilities of effecting econ- 
omies in operation. 

“However, I am of the opinion that 
this cost is not excessive, notwithstand- 
inv the latitude of the service we extend. 
| believe that this cost is much less 
than is generally supposed and feel that 
after all the benefits to the insurance 
coipany accruing from the use of settle- 
ment options are considered, the cost of 
their application will be recognized as a 
very reasonable and a very profitable 
expenditure. Let us not overlook the 
intangible benefits arising from the use 
of these options.” 


Sees Value in Institute Work 


Commenting at the L. O. M. A. Insti- 
tute seminar on five years of Institute 
work at the Massachusetts Mutual, Les- 
ter L, Stone of the secretary’s depart- 
ment of that company said this: “Ex- 
perience has proved at our office and at 
many others that workers with only a 
vague knowledge of what the life insur- 
ance business is all about, with no picture 
of the internal organization of the com- 
pany except that of their respective de- 
partments, and with only a_ superficial 
appreciation of the necessity for their 
jobs or of the significance of the work 
they are doing, do not develop into a 
body of enthusiastic and loyal workers 
nor do they handle their jobs with the 
efficiency which our policyholders and 
beneficiaries have a right to expect.” 

He reported that with a clerical staff of 
less than 800 in the Massachusetts Mu- 
tual, 182 students have taken 1,092 Insti- 
tute exams. Courses are conducted by 
company men “because they see in them 
an opportunity to develop more efficient 
and capable clerks for the Massachusetts 
Mutual and because they are helpine 
these students to obtain that essential 
background of life insurance knowledge 
which they would give their eye teeth to 
have obtained in this organized and 
effective manner.” 

At the Institute session President 
Hardwick presented Fellowship diplomas 
to Charles W. Brierley. Massachusetts 
Mutual, and Laurence B. Soper, Con- 
necticut General. 


Some Other Speakers 


On technical phases of management 
Walter Devries, Eauitable Society, dis- 
cussed unusual applications of mechan- 
ical equipment to statistical and tabulat- 
inc work and stated his belief that any 
company could profitably carry out the 
idea of machine units constructed to 
handle a wide range of different kinds 
of work and at the same time begin 
quite naturally the basis of a centralized 
machine room, which in turn, he pointed 


BUT— 


General Agent's Contract. 





out, leads to a higher standard of effi- 
ciency and better quality of work. 

George A. Drieu, assistant secretary, 
Connecticut General, was chairman of a 
symposium which presented several pa- 
pers on the subject of office machinery 
and equipment. 

A guest speaker, Henry E. Niles, con- 
sultant, taking as his subject the super- 
visor’s place in an effective program of 
employe relations, stated that “effective- 
ness of a personnel program should bx 
judged by its long-term results, viewed 
from the standpoints of the employing 
company, of the persons employed, and 
of the public. In general, an effective 
program gives the company high quality 
of operation at low unit costs and an 
adequate supply of supervisory and offi- 
cial timber from which to build the fu- 
ture organization.” 

About unions Mr. Nilcs said: “Whether 
the union movement will take root in 
life insurance companies remains for the 
future to show. If the cost of living 
rises markedly and salaries do not fol- 
low, it is likely to gain in strength. It 
will be influenced by what happens in 
banking and other financial institutions ; 
if banks are extensively organized, the 
feeling that union membership is respec- 
table will gain ground.” 


Studies Air-Conditioning 


Dr. W. J. McConnell, assistant med- 
ical director, Metropolitan Life, reported 
some observation on the health aspect of 
air-conditioning. The company kept sta- 
tistics for a year covering its two build- 
ings. The old building has 5,120 clerks. 
The new building, which is air-condi- 
tioned, has 5,385. Dr. McConnell re- 
ported: “We may fairly conclude from 
a comparison that air-conditioning has 
not shown any reasonable effects on the 
incidence or duration of absences for 
upper respiratory infections or of non- 
respiratory illnesses.” He continued: 
“However, from the viewpoint of com- 
fort—temperature, humidity, movement 
of the air, as well as by eliminating dust, 
odors and distracting noises—air-condi- 
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tioning has, in the opinion of the au- 
thors, a positive value, and for this rea- 
son probably enhances efficiency.” 

Dr. Marion A. Bills, assistant secre- 
tary, Aetna Life, reported for her com- 
mittee on aptitude tests and cited the 
work of Clifton Mayfield, Fidelity Mu- 
tual; James Greenwood, Massachusetts 
Mutual, and Charles Davidson, formerly 
Aetna Life and now of Yale University. 

L. R. Menagh, Jr., assistant actuary, 
Prudential, presided over the session on 
home office departmental and functional 
costs, reporting that the committee is 
endeavoring to build these costs up on 
the basis of operations so as to eliminate 
discrepancies arising from different com- 
pany organizations. He reported that 
work is already under way and the re- 
sults, together with descriptions of meth- 
ods used, will be ready at an early date. 





Declaratory Judgment 


(Continued from Page 4) 
Kansas City, Mo., (in another paper on 
this subject) quotes from the opinion of 
Morris vs. Ellis, 266 N. W., 921 (921 
Wis. 307), and adopts the opinion of 
that court as expressing the correct 
rule by which the courts should be 
guided. Undoubtedly this rule is sound 
and further relief under the act does 
include any relief essential to making 
effective the declaratory judgment en- 
tered by the court. Experience, how- 
ever, has shown that a declaration of 
rights in practically all cases terminates 
the controversy and that defendants, 
where placed under duties by the decla- 
ration, have not refused compliance 
with the court’s decision.” 

Aetna vs. Harworth Case 


Throughout his address Mr. Poore 


cited a number of pertinent cases. He 
directed particular attention to that of 
Aetna Life vs. 
461). 
fully to 


Harworth (57 S. Ct. 
The question presented success- 
the court was: “Whether a 





WE DO NOT COMPETE 


with our own General Agents— 


We have some open territory in western Pennsylvania, Northern 
New Jersey, Virginia, Indiana, and other points. 
For men of General Agency calibre we have a worth while 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 


party to a contract, charged with lia- 
bility thereunder and harassed with 
claims considered unjust, may, as in 
England, obtain a declaration of his 
non-liability or privilege (absence of 
duty), a declaration that the claims 
are unfounded, and a declaration that, 
as the petitioner asserts, the contract 
is no longer in force by reason of de- 
fendant’s breach and that hence peti- 
tioner is free from the obligations 
claimed against him under the con- 
a es 

The opinion rendered in this case, 
says Mr. Poore, “went far in the direc- 
tion of the ‘purpose’ of the act. 

Removal of Action 

“The case of DiGiovanni vs. Camden 
Fire relates to the question of removal 
of action for declaratory judgment (296 
U. S. 64) in which it was held: 

‘The act provides definite and ab- 
solute right of relief thereunder where 
the facts are such as justify its appli- 
cation. The adequacy of relief in an 
action pending in another and separate 
jurisdiction has and can have no effect 
upon the right to invoke the relief pro- 


vided by the statute.’ The act gives the 
Federal courts ‘power.’ 
Vindication of Act 

“In the case of Post vs. Metropolitan 
Casualty, 227 App. D., 156-237 N.Y.S 64 
(1929) the plaintiff creditor, under 
judgments, sought declarations defining 
rights under insurance policy in view 
of the insolvency of the railroad com- 
pany which defendant insurance com- 
pany had insured. The court held: ‘De- 
fendant is mistaken in his contention 
that the court is being asked to pass 
upon contingencies that may never oc- 
cur. The necessary vital things have 
already occurred, or are assured, to 
make a real controversy. ... It would 
be difficult to think of a situation 
wherein the purpose behind Section 473, - 
Civil Practice Act, could find better 
vindication than the very situation we 
have here.’” 

As to what the courts may properly 
demand of applications under the act 
the case of N.C.&St.L.Ry. vs. Wallace, 
288 U. S. 249 was cited. It was held: 
“The court may properly demand the 
presence of the requisites of justicia- 
bility, such as jurisdiction, capacity of 
the parties to sue and be sued, and 
the employment of authorized forms of 
procedure.” 

“In the same connection,” continued 
Mr. Poore, “in Morecroft vs. “Taylor 
(1929) 225 Appeals Div., 562 the court 
expressed a far-sighted fundamentally 
correct principle when it said: ‘Judicial 
discretion with respect to whether an 
action for a declaratory judgment should 
be entertained is not concerned with the 
plaintiff's ability to prove his case, with 
the exact pointing out of future ques- 
tions that may be determined by any 
adjudication or with the question of 
ultimate relief, if any, that may be 
given, but merely with the question 
whether the plaintiff should be given 
an opportunity of attempting ‘to prove 
his allegations, and whether, under any 
possible circumstances, if proven, the 


court should enter some judgment’. 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 


insurance. 


Modern policies are issued, on both Industrial and 


Ordinary plans, from birth to 64 next birthday. 
A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh 
President 


INDEPENDENCE SQUARE 





Bernard L. Connor 
Secretary 


John J. Gallagher 


Treasurer 
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Compliance With New 
Illinois Insurance Code 


DISCUSSED BY HENRY ABELS 





Tells L.O.M.A. Convention of Changes 
Requiring Different Treatment In 
Home Office Procedure 





Sections of the Illinois Insurance Code 
applying to life insurance and compliance 
procedure were discussed before the Life 
Office Management Association in Chi- 
cago last week by Henry Abels, vice- 
president, Franklin Life, Springfield, Il. 
Mr. Abels explained that interpretation 
of some provisions will have to wait 
upon rulings or even court decisions. 
Mr. Abels was in constant touch with 
the development of the code. 


Investment Provisions 


The code incorporates the 1933 law 
governing investments with some modi- 
fications and additions. This part con- 
tains a list of securities in which do- 
mestic life insurance companies may in- 
vest, and prohibits investment in se- 
curities of any other kind or character. 
The list, while quite comprehensive, is 
restricted to high-class securities. It 
includes Federal bonds and obligations. 
state bonds, municipal bonds, bonds of 
municipally owned water works and sew- 
age disposal systems, bonds of munici- 
pally owned utilities, public utility 
bonds, railroad bonds, corporation bonds, 
preferred or guaranteed stocks, real 
estate mortgages, real estate for home 
office purposes (limited to 5% of ad- 
mitted assets), real estate acquired un- 
der foreclosure, and collateral loans pro- 
tected by securities of the kind in which 
a company may invest. 

There is no limitation on the amount 
of Federal, state or municipal bonds but 
a limit is placed on the amount of other 
types of bonds and preferred stocks. Ag- 
gregate mortgage loans of a company 
may not exceed 50% of the company’s 
admitted assets. The code permits in- 
vestments in common stocks of certain 
types of corporations but limits the 
amount which may be invested in the 
shares of any one corporation, and limits 
the aggregate shares of stock which a 
company may own to 50% of the amount 
bv which its capital and surplus (or sur- 
plus in case of a mutual company) ex- 
ceeds “minimum capital and original sur- 
plus requirements.” 


Valuations 


The code states that no company shall 
advertise its financial standing in any 
publication unless the figures corre- 
spond to those contained in its last veri- 
fied statement. 

On the subiect of valuations Mr. Abels 
stated that the minimum standard for 
life policies now, as before the code 
was passed, is the American Experience 
Table of Mortality with interest at 34%, 
but a companv may. at its option. value 
policies issued after Tanuarv 1, 1938 ac- 
cording to the American Men Ultimate 
Table of Mortalitv with interest not 
higher than 34%. The modified prelimi- 
nary term method of valuation is per- 
mitted but the code does not require 2 
statement in the consideration clause of 
the policy that first year’s insurance is 
term insurance as was prescribed bv the 
old law. The select and ultimate method 
of valuation is also authorized 

Group insurance policies under which 
premium rates are not guaranteed for a 
period in excess of five years shall be 
valued according to the American Men 
Ultimate Table of Mortality with in- 
terest at 34%. 

Annuities issued after January 1, 
1938, shall be valued according to the 
American Annuitant’s Table with inter- 
est not higher than 334%. Annuities 
issued before that date shall be valued 
on a basis not lower than that used for 
the annual statement of the year during 
which the code became effective; but 
annuities deferred ten or more years 
and written in connection with life in- 
surance shall be valued on the same 
basis as that used in computing the con- 


Executive Secretary 


FRANK L. ROWLAND 


Staff officers of L.O.M.A. were all re- 
elected at the Chicago meeting. Frank 
L. Rowland is executive secretary; L.R. 
Woodard and H. E. St. Clair, associate 
secretaries. Also on the staff are Nor- 
man C, Davis and John E. Mumper. Mr. 
Mumper, formerly with planning divi- 
sion, Penn Mutual, was added to the 
staff in August. 


Need for Educating 


(Continued from Page 8) 
fidence in him. He is more valuable to 
them, to his company and to himself. 

“The company that fails to interest it- 
self in the educational development of 
its agency office personnel is, in my 
humble judgment, letting slip a valuable 
opportunity to help itself. Self-interest 
alone should induce us to do something 
about the matter. Every new employe 
we take on costs us money to train and 
anything that we can do to shorten the 
training period means money in our 
pockets. The employe who has a knowl- 
edge of what life insurance is all about 
is undoubtedly going to learn the job 








sideration or premiums therefor, or upon 
any higher standard at the option of the 
company. 

For waiver of premium and income 
disability benefits issued on and after 
the first day of January, 1938, the mini- 
mum legal standard shall be the class 3 
disability experience modified to conform 
to the contractual waiting period with 
interest at not more than 34%. 

The minimum standard for the valua- 
tion of industrial policies issued on or 
after January 1, 1938, shall be the Ameri- 
can Experience Table of Mortality or 
the Standard Industrial Mortality table 
or the Sub-Standard Industrial Mortal- 
ity table, and the maximum interest rate 
shall be 3%%. 


Non-Forfeiture Provisions 


of consequence is 
in sub-section (g) of Section 224 re- 
lating to non-forfeiture provisions. In 
event of default in premium payments 
the old law provided for a stipulated 
form of insurance, the net value of 
which should be at least equal to the 
reserve at date of default less a sur- 
render charge not to exceed 24% of 
face of policy; and it further provided 
that in lieu of such stipulated insur- 
ance the policy could be surrendered 
within one month of date of default for 
a specified amount of cash “at least 
equal to the sum which would otherwise 
be available for the purchase of insur- 


One modification 


ance as aforesaid.” The code likewise 
requires non-forfeiture provisions and 
cash surrender values, but it does not 


require that the stipulated form of in- 
surance and the amount available on 





Some Objectives 


(Continued from Page 8) 

ing both for the policyholder and” the 
employee. All progress made in lower- 
ing the costs of products to the ultimate 
consumer enlarges the market for our 
life insurance. Our particular problem 
therefore is to stimulate the ingenuity of 
those who direct our business to the end 
that more people can purchase more in- 
surance.” 

There are both controllable and un- 
controllable factors confronting the man- 
agement of life companies, continued Mr. 
Fitzgerald. Mortality and interest earn- 
ings are not within the responsibilities of 
L.O.M.A. Little can be done directly to 
control that very considerable and ever 
increasing item of expense—taxes. This 
fact should focus attention more inten- 
sively upon such items as avoidable ac- 
quisition expense, losses due to lack of 
persistency, high premium frequency, 
etc. and expenses of home office opera- 
tion—all of which are in a large measure 
controllable. 

Concluding, Mr. Fitzgerald — said: 
“Managements responsibility to policy- 
holder and employe are in no sense a 
divided responsibility, but a joint one. 
Through the proper discharge of it re- 
wards to the members of the staff may 
be greater and economy to the policy- 
holder will be fostered. There is no 
association so wholesome as that of 
those who walk together in some worthy 
business enterprise. Life company offices 
have an unique opportunity to demon- 
strate the truth of that statement.” 








more quickly than the one who has not. 
Mistakes, and some of them costly ones, 
are often made because of lack of 
knowledge. Anything we can do _ to 
eliminate or decrease these mistakes 
through the spreading of knowledge 
must be profitable to us. Less time of 
the home office will be required to super- 
vise an agency office that is staffed with 
well-informed employes, the public will 
be better and more intelligently served, 
good-will will be gained, the field force 
will also benefit because it will receive 
better assistance from the clerical staff, 
we will have more efficient and less ex- 
pensive offices, and, above all, we will 
be building men—men whom we may 
some day need for posts of greater re- 
sponsibility.” 





surrender for cash shall be of equal 
value. 

The standard provision relating to in- 
contestability has been revised so as to 
permit a compayy to use an aviation ex- 
clusion rider. In event of death oc- 
curring as a result of aviation the amount 
payable as a death claim may be fixed 
at a definitely determinable amount not 
less than the full reserve for the policy 
and any dividend additions. Such 
rider may not, however, thus limit the 
company’s liability if death occurs while 
the insured is riding as a fare paying 
passenger on a commercial airline flying 
on regularly scheduled routes between 
definitely established airports. Suitable 
reference should be made in such a 
rider to a modification of the incontest- 
able provision of the policy. 

Companies authorized to do business 
in Illinois and which issue or have in 
force both participating and non-par- 
ticipating policies are required to keep 
separate accounts for each class of busi- 
ness and to make and include in the an- 
nual statement to be filed with the direc- 
tor each year a separate statement show- 
ing gains, losses and expenses properly 
attributable to each of the classes, and 
also showing the manner in which any 
general outlay of expense of the com- 
pany has been apportioned to cach. The 
section provides that the company issu- 
ing both classes shall apply at least 90% 
of the profits on its participating poli- 
cies to the benefit of participating policy- 
holders. The provisions do not apply, 
however, in the case of a company 
which has 90% or more of its business 
in one or the other of the two classes. 


Insurance Buys Wealth 
On Instalment Plan 


U. S. ANGLE AS SEEN BY MANES 





Important Part in Insurance Scene 
Played by Women; Individualistic 
Note Characteristic of America 





An international viewpoint of Ameri. 
can life insurance was given to the Life 
Office Management Association by Dr 
Alfred Manes at its convention Satur. 
day. Probably no person has a broader 
student’s view of insurance world wide 
than Professor Manes, who is now jp 
the faculty of University of Indiana 
teaching insurance. 

The income of men or women plays 
a greater role in the United States than 
in any other country, he said. He 
doubts very much whether you could 
find a school boy of any other country 
who is the possessor of a check book 
In the United States more so than any- 
where else we find the liberty and in- 
fluence of woman, her established role 
in public and private life, her educa- 
tion, first of all in the upper and middle 
classes. The percentage of wealth 
owned by women is growing constantly 

“Individualism has always been and 
still is the prevailing characteristic 
here more so than anywhere else in the 
world,” continued Dr. Manes. “In. spite 
of the passing depression, faith in the 
effectiveness of the ‘help yourself’, ‘take 
it easy’, and ‘keep smiling’ slogans stil] 
predominates. Marriages of young peo- 
ple and two or three children per mar- 
riage is the American norm. There is 
confidence in the future of the country 
and most men believe in their ability to 
make money by working, even when they 
have reached the age at which a Euro- 
pean or a South American can rarely 
secure employment, neither in state nor 
in private industry. All of these char- 
acteristics of U. S. life and economy 
may be found in life insurance. 


Buy Wealth on Instalment Plan 


“By far the greatest majority of 
American policies are of the type writ- 
ten in favor of married women. The 
larger the insured amount, the more pro- 
nounced this fact. Thus, in industrial 
insurance the percentage of this type 
is rather small. Annuity policies, the 
most egoistic type of policy from the 
assured man’s point of view, are of no 
significant importance. It is quite cus- 
tomary in this country to take out more 
than one life policy. To get more in- 
come and become wealthier, is achieved 
in the mind of the American by invest- 
ing more money in life insurance. In 
relation to the nation’s income or wealth, 
all other countries of the world are 
astoundingly far behind the U. S. life 
insurance, both absolutely and relatively. 
The American regards life insurance as 
a measure of buying wealth on the in- 
stalment plan. You know, of course, 
that instalments are a North American 
specialty. South Americans, for instance, 
are not the instalment buyer-type. The 
sale of officially approved lottery tickets 
in South American stores is just as ordi- 
nary a thing as the sale of ice cream 
sodas in North American drug. stores. 
Thus, it is quite common that South 
American life insurance policies are 
closely connected with tottery or similar 
institutions, in favor of the policyholder.’ 


South America 


Dr, Manes, who has lectured on insur- 
ance in several South American coun- 
tries recently, said: 

“It must be said that the ‘dollarization’ 
of South America is on the increase, 4 
result, perhaps, of the slowly growing 
Pan-Americanism. The entirely differ- 
ent nature of the South American, the 
fact that South American economic de- 
velopment is behind the development of 
North America, explains why one finds 
more licensed life insurance agents ™ 
the U. S. than life insurance policies 
all South American countries combined. 


(Continued on Next Page) 
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Going At $2,000,000 Pace 









Unterivood & Underweod 


J. HAROLD MACHETTE 


|. Harold Machette of the Frank H. 
Devitt agency, Equitable Society, New 
York, will wind up the year with in 


excess of $2,000,000 of production if he 
continues at the rate at which he has 
been going. He has been unusually suc- 
cessful with pension trusts, 

\ graduate of Yale, class of 1910, he 
joined the Equitable in 1931 and has 
been a member of the Quarter Million 
Dollar Club since he started with the 
Society. One of the most interesting 
cases on which Mr. Machette worked was 
the Columbian Carbon Co., the plan cov- 
ering all its employes and those of its 
eleven subsidiaries, the entire cost being 
borne by the company. This includes 
annuities, Group insurance and_ health 
policies. The line was placed by Mr. 
Machette and Stuart McCallum of the 
Devitt agency. 


MALCOLM M. MOORE DEAD 

Malcolm M. Moore, 45, general agent 
of the Massachusetts Mutual in Indian- 
apolis, died recently in his home follow- 
ing an illness of three weeks. Mr. Moore 
was with the company twenty years; had 
been general agent for three years suc- 
ceeding Ward Hackleman. He was a 
lieutenant in the United States Navy 
during the World War. 





COMMISSIONS INCREASED 


\nnouncement has been made by 
Lathrop E, Baldwin, general agent in 
New York for the New England Mu- 
tual, that commissions have been changed 
on endowments and retirement income 
plans and that in the aggregate there is 
an increase, especially under the shorter 
term plans, 


Dr. Manes Talk 


(Continued from Opposite Page) 
There are about 320,000 policies in exist- 
ence in South America. The largest 
South American companies do not have 
more policies or insured sums than a 
movlest-sized company in the United 
States. Therefore, South America has 
still to reach the maximum development 
in life insurance.” 
The U. S. excels in salesmanship. Most 

the progress in favor of the insured 
or be ‘neficiary in life insurance is made 
in the 





HEARD On The WAY 








Literary tastes of one of the most 
distinguished figures affiliated with the 
insurance business—George Wharton 
Pepper, general counsel of the Penn 
Mutual Life and former United States 
Senator—were printed by the Philadel- 
phia Evening Bulletin. Said the Eve- 
ning Bulletin: 

“His favorite poets are Homer, Shake- 
peare, Milton, Shelley, Tennyson, Brown- 
ing, Francis Thompson and Housman. 
Senator Pepper lists the Psalms as the 
greatest Jyrical treasury with which he 
is familiar. In the field of history he 
reads and re-reads Livy, Motley, Green, 
Parkman and Fiske, and is particularly 


interested in biography, being attracted 
especially by such works as Albert J. 
Jeveridge’s ‘John Marshall,’ Douglas 


Freeman’s ‘R. E. Lee,’ 


‘Palmerston.’ He reads few novels othe 
than the old familiar ones and seems 
to have outgrown detective stories.” 
Senator Pepper told a reporter: “The 
secret of achievement is to utilize scraps 
of time, Never wait for leisure. Carry 
a book around with you. Half an hour 
daily in your suburban train, ten minutes 
in a trolley and ten more waiting for 
somebody who is late will give you op- 
portunity to cover a lot of ground.” 


Philip Guedalla’s 





The clection of Morgan S. Crockford 
as a member of the executive committee 
of the Life Advertisers Association 
brings into the American limelight one 
of the most interesting characters in 
the insurance publicity and production 
field. His company is the Excelsior 
Life of Toronto, and that company got 
an award of excellence at the recent 
Old Point Comfort convention of the 
L.A.A. because of its magazine adver- 
tising and its printed material. 

Mr. Crockford was educated at To- 
ronto business and commercial schools. 
His first job was with T. Eaton Co., 
Ltd., Toronto, in the mail division of 
its general offices. He joined the Excel- 
sior in 1925. 

Mr, Crockford is national president of 
the United Church Young People’s 
Union, which has 100,000 members. He 
is past president of the Danford Library 
and Debating Club, Toronto. His inter- 
outside of life insurance include 
dramatics and movie photography. He 
has a good literary writing style of his 
own, 


ests 


Ernest E. Bearg, who has been ap- 
pointed a home office field supervisor of 
the Equitable of Towa, was head football 
coach and director of athletics at Wash- 
burn College and University of Nebraska. 
He became agency organizer in the To- 
peka agency of the Equitable of Towa. 
Thomas O. Hertzberg, also appointed a 
field supervisor in agency division of the 
company, has been a personal producer, 
and as an acting general agent has man- 
aged several agencies pending permanent 
appointments, For the past year he has 
been a regional ficld supervisor. 


Uncle Francis 





Headquarters of the Royal Union Life 
have been moved from Des Moines to 
the home offices of the Lincoln National 
Life which company took over the Royal 
Union two years ago. 
















LESTER EINSTEIN 


Charles E. DeLong, general agent Mu- 
tual Benefit Life, 225 Broadway, New 
York City, has announced the appoint- 
ment of Lester Einstein as a member 
of his management staff, 
known among 
For fifteen 


Mr. Einstein is well 
New York City producers. 


years assistant manager of the Ford 
agency of the Equitable in charge of 
recruiting, training and full-time pro- 
duction, he has also been active in as- 


sociation affairs. Among other activities 
in the Life Underwriters Association, he 
has been vice-president of the associa- 
tion, member of the executive commit- 
tee, chairman of the planning commit- 
tee, vice-chairman of the membership 
committee. He is well known also as a 
speaker at agency meetings and at sales 
congresses. 





KNOWS WHAT PEOPLE OWE HIM 





McAnany Carries List of All Balances 
Due and Finds That Many Policy- 
holders Ready to Pay 
A premium collection plan of George 
S. McAnany, Kansas City, Kan., has at- 
tracted attention of home offices. He de- 
scribes it as follows in “Insurance Maga- 

zine” 

I operate a small agency where I am 
responsible for production, management 
and collections. Like many of my fellow 
agents, I operate my agency on a small 
capital and therefore find it necessary to 
make collections promptly. It was my 
thought that the simple plan that I use 
in my agency might be helpful to other 
local agents. 

At the end of the month, bills for cur- 
rent business and past due accounts are 
mailed in the usual way. My secretary 
balances the books and then makes a 
list of all bills receivable as of that date. 
This list shows the name of the assured 
and the amount due the agency. I place 
this list in my portfolio and carry it 
with me at all times. 

In the course of my daily rounds, I 
meet many clients either on the street or 
in their place of business. You would be 
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MR. BROKER 


Here is an ba -to-the-minute, live flexible policy with per e 
00—annual premium only $179.10. 


(1) Face amount payable upon death prior to age 65; 

(2) Increasing liberal cash and loan values and usual non-forfeiture provisions; 

(3) Dividends—payable end of every year but first; 

(4) Conversion to Ordinary Life or Endowment at 85 prior to 55 and 60—reduction in 
new premium—no medical or evidence of insurability. 
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surprised how many of them ask about 
the premium they owe. By having this 
list with me for immediate and positive 
reference, I am able to collect a great 
many bills which would not ordinarily be 
sent in promptly. 

Collection of these accounts by per- 
sonal contact, although not specifically 
by design and premeditation, has been 
instrumental in effecting considerable 
saving in clerical work, postage and 
worry. I have found this simple plan 
very effective in my agency and see no 
reason why it wouldn’t work for the 
average local agent who doesn’t spend a 
great deal of time sitting around his 
office. 





$250,000 FOR 25 YEARS 

Edward H. Redlich, agent of the Frank- 
lin Life of Springfield, Ill., this year qual- 
ified for the company’s Quarter Million 
Club for the twenty-fifth consecutive 
time. In eight of those years he also 
qualified for the company’s Half Million 
Dollar Club. Rollin Young, agency vice- 
president of the Franklin Life, declares: 
“Redlich’s production record of a quar- 
ter million or more a year for a quarter 
of a century is probably unequaled.” 
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Says Companies Would 
Like Greater Uniformity 


TALK BY STERLING PIERSON 





Equitable Society Counsel at American 
Bar Ass’n Meeting Reviews 
Conflict Problems 





Before the recent meeting of the In- 
surance Section, American Bar Asso- 
ciation, at Kansas City, Sterling Pierson, 
counsel for the Equitable Life Assurance 
Society, spoke on the subject “The Con- 
flict Problems in Insurance 
Company Management.” He 
several specific cases in his address in 
which the insurance companies had at- 
tempted to eliminate conflict of laws 
problems by express contractual provis- 
ion. Frequently such attempts had gen- 
erally not been sustained by the courts. 

Opening his address Mr. Pierson refer- 
red to the comment of a Canadian made 
prior to the adoption of the Uniform Life 
Insurance Act that their statute law was 
in a state of such confusion as to prove 
“interesting for the lawyers but con- 
founding to the companies and the in- 
suring public.” “I am not sure but that 
similar language might well be applied 
to the problems which are under discus- 
sion,” he said. 

Mr. Pierson made this statement as a 
conclusion to his paper: 

“From an examination of the cases, 
the general statutes, the recent revisions 
of insurance codes and those now under 
way, I am confident that the states and 
the residents of the states and their 
representatives want the benefit of local 
regulation of the insurance business. The 
question is how to perpetuate this regu- 
lation with the greatest possible degree 
of uniformity. For, after all, this busi- 
ness is primarily mutual in character, 
and too much diversification is costly to 
the policyholders. 

“So far as the companies go, they have 
survived and will continue to survive 
despite wide diversification of judicial, 
statutory and administrative regulation, 
but I think we would all agree that we 
would like to see a greater degree of 
uniformity. Where is the leadership for 
such uniformity to come from? In my 
judgment it should emanate from those 
who are most intimately in touch with 
the facts of the insurance business, 
namely, the administrative officials of the 
several states who have daily contact 
with the business in all its details. IT 
think that in many fields of conflicts they 
have both a duty and an opportunity to 
give the business a ‘hoist,’ as I think 
Mr. R. Leighton Foster once called it, 
by the active sponsorship of legislative 
measures which will eliminate some of 
the existing uncertainties.” 


TRIBUTE TO W. H. GOEHRING 

On his twenty-fifth anniversary with 
the Provident Mutual October 1, Wil- 
liam H. Goehring of the Pittsburgh agen- 
cy of that company was honored at an 
agency mecting and a dinner which was 
attended by several home office execu- 
tives and many of his policyholders. Mr. 
Goehring has led the Pittsburgh agency 
during all these years and been a mem- 
ber of the company’s leaders’ club since 
its inception. 


Relation to 
sighted 








OTT AGENCY SHOWS 75% GAIN 

The A. V. Ott agency, Equitable 
Society, New York City, showed its 
eighth consecutive monthly increase in 
September, giving the agency a 75% in- 
crease during 1937 over the correspond- 
ing period of 1936. The agency is antic- 
ipating a 100% increase for the entire 
vear. 

PHILADELPHIA MEETING 

Willian M. Duff, president and man- 
ager, E, A. Woods Co., Equitable Society, 
Pittsburgh, will address the opening lun- 
cheon meeting of the Philadelphia Asso- 
ciation of Life Underwriters on October 
21. A Fall sales rally will be held at 
the Bellevue-Stratford in Philadelphia 
on November 15. 


Will Travel 50,000 Miles 
For National Association 


O. SAM CUMMINGS 


O. Sam Cummings, president National 
Association of Life Underwriters, will 
travel 50,000 miles before the next an- 
nual convention of the association. First 
stop in new itinerary is Chicago at 
American Life Convention next weck. 
He will be at Pittsburgh sales congress 
October 14, Peoria sales congress Octo- 
ber 15, Twin Cities October 18, Fargo 
October 19, Huron, S. D., at the state 
association meeting October 20. St. 
Louis will hear him October 22. He 
will also be at Life Agency Officers’ 
convention, Chicago, late this month and 
from there will go to Toronto October 29. 


PRUDENTIAL ANNIVERSARY 

Next Wednesday, October 13, the Pru- 
dential will hold an informal reception 
and luncheon in the assembly room of 
its home office at Newark the occasion 
being the sixty-second anniversary of 
the company. This affair is attended by 
leaders not only in insurance, but bank- 
ers, jurists, public officials and heads of 
prominent New Jersey business organi- 
zations. 


HONORING CLARIS ADAMS 

Agencies of the Ohio State Life have 
been giving a succession of affairs in 
honor of Claris Adams in recognition 
of his first anniversary as president of 
the company. Meetings have been held 
in Ohio, at Pittsburgh and next weck 
there will be similar affairs at Chicago 
and Kansas City. 


W. K. VICKERS MAKES CHANGE 
Walter K. Vickers has gone with the 
Allen & Schmidt agency, New England 
Mutual, New York City, to build a unit 
of full-time producers. He will also do 
some brokerage work. Mr. Vickers was 
formerly with the New England Mutual 
for five years in New York City and 
more recently was with the Massachu- 
setts Mutual. 











BANKERS LIFE co. | GAINS 


The Bankers Life Co. of Des Moines 
had during September an increase of 
8% in new paid-for business compared 
with the same month last year. The total 
exceeded $5,000,000. For the first nine 
months new business was 178% over 


19% 
STUDY GROUP FOR LANSING 


Plans for organization of a_ study 
group of Lansing (Mich.) Association of 
Life Underwriters members who aspire 
to obtaining the Chartered Life Under- 
writers degree are being discussed. 


STARTS ACCIDENT CLASS 
The Frank M. Minninger agency, Con- 
necticut General, Newark, started an ac- 
cident insurance course on Monday 
evening. 





Father and Son Party 
Held by Faser Agency 


E. PAUL HUTTINGER A GUEST 





Tells Young Men to Find Happiness 
By Slow But Constant Growth; 
H. M. Faser, Sr., Present 





A father and son dinner party, where 
the sons were all members of the Henry 
M. Faser, Jr., agency, Penn Mutual, 
New York City, was held in this city 
last Tuesday evening. Among the guests 
Henry M. Faser, Sr., who is an 
general agent for the Penn 
Jackson, Miss., and is father 
young New York City general 


was 
associate 
Mutual in 
of the 
agent. 

Home office speaker 
E. Paul Huttinger, agency secretary of 
the Penn Mutual, who directing his 
remarks to the fathers traced the growth 
and accomplishment of the Faser agency, 


at the affair was 


which has devoted itself entirely to the 
recruiting and training of young men 
Speaking to the younger men he talked 


about happiness, saying that it is not 
attained by sudden possession of wealth 
or social position but comes as the re- 
sult of sound growth from year to year. 

3esides Mr. Faser, the other fathers 
present were Dr. F. S. Wright, a surgeon 
of Bellaire, O.; B. T. Kenyon of Amster- 
dam, N. Y.; Albert Krooss, Kew Gardens, 
L. J.; Walter F. Sherwood, Ridgewood, 
N. J.; and Howard S. Peck, Bloomfield. 
N. J. Daniel J. M. Bates, Sr. and Edward 
P. Ketcham planned to be 
present, to attend. 


who _ had 
were unable 


There are now fourteen full-time 
agents in the Faser agency. Most of 
them are college graduates and under 


thirty years of age. Henry Faser started 
his agency from scratch on June 1, 1935 
He was 27 last March. 


Many at Testimonial For 


Irving A. Bush, Travelers 
More than 200 agents and friends at- 
tended the celebration last week in the 
Jos. D. Bookstaver Agency Inc., Travel- 
ers, New York City, which marked the 
twenty-fifth anniversary with the agency 
of Irving A. Bush, secretary-treasurer 
of that organization. Saul Rosenstein 
and Milton Goldstein of the agency staff 
headed the committees in charge of the 
affair. 

On behalf of the agency field staff, 
Samuel J. Cohen, age 75, dean of the 
producing staff of agents, ‘presented Mr. 
Bush with a silver cigarette box, on the 
front of which there was engraved the 
details of the occasion and the cover 
contained an engraved reproduction of 
his signature Samuel Bassin presented 
a gift for’Mrs. Bush from the agency 
staff. Also among the gifts was a 
folder containing over 100 letters and 
telegrams received from friends who 
could not attend. Among them were 
H. H. Armstrong, vice-president, Travel- 
ers; Ralph L. Smith, assistant superin- 
tendent of agencies and Edward J. Sis- 
ley, former general agent. Travelers. 

Among company men present from 
Hartford were Louis R. Lyman, assistant 
secretarv life department, and Carl S 
Ayres. Group supervisor. From the 55 
John Street office came Dr. C. A. Ragan, 
chief medical referee; R. K. Wilson, 
cashier; H. D, Hubbard and H. P. Hun- 
ninghouse, assistant cashiers: Edward S. 
Tank and Dan P. Tozier, assistant Group 
supervisors. 

Also among the guests were Mrs. 
Joseph D. Bookstaver, wife of the agency 
founder; Burton J. Bookstaver, son, and 
Dr. Barnet S. Bookstaver, a brother of 
the late J. D. Bookstaver. 


NEW JERSEY ASS'N MEETING 

Denis B. Maduro, New York City at- 
torney, will address the luncheon meet- 
ing of ‘the Life Underwriters Association 
of Northern New Jersey on October 11 
at the Newark Athletic Club. He will 
speak on business life insurance. 





Pres. Lounsbury Statement On 
Bankers Nat’! Anniversary 


At the tenth anniversary celebration 
of the Bankers National Life of Mont. 
clair, N. J., this week Ralph R. Louns. 
bury, president of the company, made 
this statement: 

“We wish to thank our many asso. 
ciates in the life insurance fraternity who 
have sent us their felicitations upon this 
occasion. We deeply appreciate their 
interest in our growth and development 
While ten years is not a particule 
long period of time as far as life j 
surance company age is concerned, x 
ertheless we feel that the many perplex. 
ing economic conditions of the last de. 
cade which we have met and solved suc- 
cessfully have endorsed us with exper- 
ience, knowledge and strength that oth- 
erwise might have taken us two or three 
times as long to acquire. Although 
young in years, the Bankers National 
Life is today an organization of matur 


ability and vision.” 
Col. Howard’s Talk 


(Continued from Page 1) 


enough for thent to enjoy old age inde- 
pendent of other help,” he commented. 
Painless Premium Payment Plan 

He said the idea of the monthly allot- 
ment plan was evolved in his office in 
1919 as a means of creating an insurance 
estate without actual outlay of premium 
cost. He described it as the “Painless 
Premium Payment Plan,” and said that it 
was as well suited to the person of a 
small income as for the high salaried 
executive. 

Col. Howard discussed next the com- 
pany’s $100 a month income plan. He 
explained that the plan was worked out 
in July, 1933, and immediately became a 
stimulant to the morale of the field 
forces. “If it serves no other purpose,” 
said Col. Howard, “it assures the family 
of an income during the time when the 
insured’s estate is being cleared through 
probate.” 

Col. Howard said the idea of selling 
insurance to be paid only in event of 
death was a thing of the past. He said 
the high producers were selling the idea 
of an income, He recalled how a Bialti- 
more agent for the company established 
a record with the $100 a month income 
plan by showing his prospects twelve fac- 
simile checks for $100 each which he 
offered to sell for $26. 

Hoover, Anderson and Jones Talk 


John O. Hoover, superintendent of 
agencies, told the agents assembled that 
the depression served to make the Amer- 
ican people insurance conscious and that 
they now have both the money and the 
desire to buy insurance. He said that 
where a few years ago people who to- 
day are of the older generation consid- 
ered $4,000 as ample life insurance, those 


“same people are urging the younger gen- 


eration to invest early in life insurance, 
and that $10,000 is nearer the average 
policy that is taken to be what the basic 
average man should carry. 

Milton Jones, superintendent of agency 
instruction, said that despite the com- 
pany’s increase in premiums on last 
March 1, the first month that the in- 
crease was in effect was the best the 
company has ever enjoyed. He said the 
company was seeking agents who were 
“one jump ahead of average” and cited 
instances of approaches that have been 


used by successful agents over the 
country. 

Harry Anderson, assistant  superin- 
tendent of agencies, followed up Col. 


Howard’s idea of selling income insur- 
ance with the suggestion that agents can 
profit by talking the benefit dollar in- 
stead of considering too impressively the 
rate book dollar. 





MICHIGAN SALES CONGRESS | 
The Michigan State Association ol 
Life Underwriters will sponsor a mana- 

gers, general agents and supervisors sales 
congress in Detroit November 10. 
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N. Y. Supervisors Ass’n 
Entering Tenth Year 


HAS MADE MARKED GROWTH 





Joseph V. Davis Names New Commit- 
tees; C. O. Fischer Scheduled as 
Speaker on Training 





The meeting of the Life Supervisors’ 
Association of New York City held yes- 
terday noon at the Governor Clinton Ho- 
tel marked the beginning of the tenth 
anniversary of the founding of the asso- 
ciation. The meeting was also the in- 
augural one of these new officers: Presi- 
dent Joseph V. Davis, Riehle agency, 
Equitable Society; Vice-President Low- 
ell \f. Baker, DeLong agency, Mutual 
Benefit, and Secretary-Treasurer Sam 
D, Rosan, Knight agency, Union Central. 
Scheduled speaker for the affair was 
Chester O, Fischer, vice-president, Mas- 
sachusetts Mutual Life. His subject was 
“Supervision and Training.” 

Started nine years ago by a handful 
of “brokerage men” who felt that their 
calling should be placed on a dignified 
professional basis, the Life Supervisors’ 
\ssociation has continually grown until 
today it numbers 101 members represent- 
ing sixty-two agencies and twenty-seven 
life insurance companies in the City of 
New York. No supervisor is eligible for 
membership until he has definitely proved 
himself a fixture in his post and a bona 
fide accomplished man in his calling. 

Committees appointed by Mr. Davis for 
the present year are these: 

Membership and public relations committee— 
Chairman, Richard D, Lichterman, Keane agen- 
cy, Massachusetts Mutual; Lewis M. Neikrug, 
Hogan ageticy, United States Life; Allen L. 
Dickey, Fried agency, New England Mutual; 
Leighton Beers, Gray agency, Connecticut Mu- 
tual. 

Entertainment committee—Chairman, Robert 
Lahm, Wofford agency, Prudential; Edwin J. 
Phelps, Leonard agency, National Life of Ver- 
mont; Fred P. Wenzel, Jr., — agency, Mu- 
tual Life; C. W. Sabin, Larkin agency, Con- 
necticut General. 

Program committee—Chairman, Adam Ober- 


heim, Bowers agency, Mutual Life; Edwin J. 
Allen, Gardiner agency, John Hancock; Herman 
Reints, Warshauer agency. Guardian; Sam _ B. 


Sapirstein, Lauer agency, Continental American. 


R. A. Cunningham Assistant 
Manager Travelers in N. Y. 


Robert A, Cunningham, formerly field 
assistant in the Life, Accident and Group 
insurance departments of The Travelers’ 
office at Forty-second Street, New York, 
has been promoted to the assistant man- 
agership of the Life, Accident and Group 
departments of the company’s office at 55 
John Street, New York. Mr. Cunning- 
ham succeeds Chester O. Falkenhainer, 
who resigned the assistant managership 
at 55 John Street, New York. 


F, W. Adams, Retired Mgr. 
of Mutual Life, N. Y., Is Dead 


Frank W. Adams, retired manager for 
the Mutual Life of New York at 165 
Broadway, New York City died at his 
home in Montclair, N. J., October 3. At 
the time of his retirement in October, 
1934, Mr. Adams held the record as being 
longest in point of service among the 
Mutual Life’s New York managers and 
second longest on the company’s entire 
list of managers. 

He had joined the company in 1893 as 
a member of the home office force; was 
appointed manager at Cleveland in 1901; 
manager at Richmond, Va., in 1902; man- 
ager at Newark, N. J., in 1908, and man- 
ager of its 165 Broadway office, New 
York, in 1919. On August 1, 1934, he 
had completed forty-one years of con- 
tinuous service for the Mutual Life. 

Mr. Adams married in 1903, Madeleine 
Kengler of Washington, D. C., who sur- 
vives him, He is also survived by two 
brothers, Louis A. Adams of Brooklyn, 
William Adams of Chicago, a sister, Mrs. 
Ethel Kay of Brooklyn, and a son John 
Adams of Plainfield, N. J. 





Town Meeting Idea for 
New York City Ass’n 

FIRST DINNER ON OCTOBER 21 

Life Underwelters Schedule Joseph M. 


Gantz as Opening Speaker; 
Has Fime Record 





Joseph M. Gantz, general agent, Pacific 
Mutual, Cincinnati, will open the dinner 
season of the Life Underwriters Asso- 
ciation of New York City on Thursday 
evening, October 21, at the Hotel Penn- 
sylvania. 

An added feature of the opening din- 
ner meeting will be the presentation of 
C.L.U. diplomas to the successful can- 
didates of this year. 

Immediately following the speaking 
program the association will convene in 
a “town meeting” where the members 
of the association will be asked to 
participate in a frank and open dis- 
cussion of the association work, 

Gantz Agency Leads Pacific Mutual 

In announcing the selection of Mr. 
Gantz, Clifford L. McMillen, chairman 
of the speakers committee, and Presi- 
dent Arthur V. Youngman drew atten- 
tion to the record of Mr. Gantz both 
as a general agent and as a speaker. 

When he took over in 1918, Mr. 
Gantz’s agency collected but $23,000 a 
year, while the last record shows that 
they now collect over $1,500,000 in prem- 
iums. The agency leads the entire Paci- 
fic Mutual group. 

The subject of the talk will be “Life 
Insurance Can Be Merchandized,” and 
in this talk, Mr. Gantz emphasizes one 
thing which he believes most responsible 
for the success of his agents—selling by 
observation. It is the talk which was 
one of the highlights of the Denver 
Convention of the National Association 
of Life Underwriters. 

Mr. Gantz has been president of the 
Pacific Mutual General Agency Asso- 
ciation and recently was president of the 
Associated Life General Agents and 
Managers of Cincinnati. 





Syracuse General Agent 


CHARLES H. SCHAAFF 


As announced in last week’s The East- 
ern Underwriter, Charles H. Schaaff has 
been appointed by the Massachusetts 
Mutual Life as general agent at Syracuse, 
N. Y. He was formerly assistant general 
agent for the company at Rochester, 
having started as a personal producer 
in 1931, 





MYRICK AGENCY MAKES GAIN 

Paid-for business of the Julian S. My- 
rick agency, Mutual Life, New York 
City, was $1,201,049 in September as 
compared with $1,193,175 in September, 
1936. For the year the total paid-for 
business is $19,494,239 as compared with 
$16,737,505 a year ago. 








Pie record of our first ten years of service is recognized as 
one of noteworthy achievement. 

Upon this anniversary occasion, we extend our greetings to 
our associates in the life insurance fraternity and our thanks for 
their cooperation—to the steadily increasing number of Bankers 
National policyowners, our appreciation of their confidence which 
has helped make this growth possible. 


Bankers National Life Insurance Company 
Home Office Montelair, N. J. 
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SAYER ON ACCRUED 
LIABILITY 
Henry D. Sayer, recognized authority 
in the field of workmen’s compensation 


H. D. 


insurance, who has made a close study 
of the trend of legislative developments 
in occupational disease laws, passed along 
to the American 
tion in Kansas City last week a number 
of significant observations, especially on 
the accrued liability which are 
well worth close examination. Mr. Sayer 
sees the principle of limited compensation 
dust 


Jar Association conven- 


feature, 


for the slow gradual diseases as 
fairly firmly rooted, and notes that rec- 
ognition has been general, in all those 
states that legislated on the subject, that 
industry cannot take up all at once the 
full burden of accrued liabilities without 
suffering losses and causing widespread 
unemployment —at least in the dusty 
trades. 

Nearest approach to imposing full -lia- 
bility on the employer is seen in the new 
Illinois and Indiana acts which provide 
that during a period of sixty days fol- 
lowing the effective date of the act an 
employe who is found to be affected with 
non-disabling silicosis may file medical 
proof of that fact Industrial 
Commission, and may thereupon, with the 
Commission’s approval, waive his full 
compensation rights. If he thereafter 
should become disabled or die from sili- 
cosis, his compensation or the death ben- 
efits payable would be only 50% of what 
they otherwise would be. In Mr. Sayer’s 
opinion the manifest purpose of this pro- 
seem to be to afford 
ployers a chance to remove from their 
employment any person found to be af- 
fected with silicosis in non-disabling de- 
gree, or to permit such persons, if they 
waive full benefits, to keep their jobs. 


with the 


vision would em- 


It is further noted that the act pro- 
vides that any exposure of less than 
sixty days in any employment shall not be 
deemed an injurious exposure so as to 
give rise to any benefits, Thus the em- 
ployer has sixty days in which to inves- 
tigate persons in his employ at the time 
the act becomes effective; and of all new 
employes to ascertain if they are silicotic, 
and to ascertain if they desire to waive 
or have waived full compensation. In 
Illinois no great number of persons filed 
such waivers, Mr. Sayer has been told. 


However well this provision may work 
in Illinois it is utterly uneffective under 
the Indiana law, says Mr. Sayer, for the 
reason that the Illinois law provided a 
waiting period of several months before 


its enactment while the act in Indiana 
was made effective immediately upon its 
filing. He also saw two possible objec- 
tions to the waiver plan: (1) if a claim 
arises for disability, will the waiver hold 
against an employe who alleges it was 
obtained by duress or under a threat of 
the loss of his job? and (2) will a 
waiver by an employe without considera- 
tion other than keeping his job be held 
to limit the right of his widow if he dies 
from Mr. Sayer did not un- 
dertake to answer these questions. 

The New York method of meeting the 
burden of accrued liabilities, adopted in 
1936, seemed to Mr. Sayer to be more 
satisfactory than the Illinois-Indiana plan. 
This method limits the compensation for 


silicosis ? 


dust diseases of the lungs to a small ini- 
tial benefit, which is gradually increased 
as.time goes on. Employes of this state 
are exposed to dust under the conditions 
specified in the act. Mr. Sayer explained: 
“The theory of the early limited compen- 
sation, increasing by regular graduations, 
does not assume that the disabled worker 
is receiving his full benefits, but it is 
based upon an assumption of practically 
no liability for conditions of the lungs 
acquired before the law imposed an obli- 
gation for compensation on the employer.” 

Mr. Sayer also called attention “to the 
excellent work done by a special com- 
mission in Maryland, appointed by the 
Governor to study the whole field of oc- 
cupational diseases.” After taking testi- 
mony of industrialists and of 
labor, this reported a_ bill 
which, in Mr. Sayer’s opinion, 
model of careful planning and expression. 

3ut on the very last day of the session it 
failed of passage in one house after 
having passed the other. Describing this 
bill Mr. Sayer said: 

The bill contained a definite limitation 
upon the compensation benefits, in much 
the same manner as the New York and 
Ohio laws. It provided compensation for 
dust diseases only where the disability 
is total, no compensation for partial dis- 
ability being allowed. Such a provision 
is likewise found in the New York, Ohio 
and Michigan acts. Most of expert 
medical opinion inclines to the thought 
that partial disability from simple sili- 
cosis or asbestosis is almost impossible 
of determination, or correct valuation, 
and that even where the lesion is demon- 
strable the best thing for the worker is 
to keep on working and earning so long 
as he can, provided the lesion is not 
complicated with tuberculosis, But where 
there really is a partial disability from 
one of these diseases, it will probably 
progress to a point where work becomes 
impossible, and then the case becomes one 
of total permanent disability and is com- 
pensable. 


experts, 
commission 
was a 











EDWARD T. 


CAIRNS 


Edward T. Cairns, first vice-president 
of the Fireman’s Fund Group fire and 
casualty companies, has left San Fran- 
cisco for a month’s business trip. Mr. 
Cairns will visit company offices through- 
out the East and South. Along with 
other company officers, he plans to at- 
tend the forty-second annual convention 
of the National Association of Insurance 
Agents to take place in Dallas this week. 

* * * 

P. Douglas Garton, casualty superin- 
tendent in Canada of the Atlas Assur- 
ance, is on a visit to the French and 
Dutch West Indies and Venezuela. 

--- = 

Rutherford D. Moore, son of C. I. 1. 
Moore, for years one of the vice-presi- 
dents of the Pacific Mutual Life, has 
been appointed general agent of the Oc- 
cidental Life for Beverly Hills and Santa 
Monica. Rutherford Moore became an 
agent when 15 years old. During the 
World War he was in the United States 
Marine Corps. From 1933 to 1936 he was 
co-general agent in the Baker & Moore 
agency for the Pacific Mutual. In 1936 
he became Southern California general 
agent for the Continental Assurance. 

* * * 

R. C, Vanderhoof, assistant secretary 
\merican Insurance Co., Newark, has 
been with that company for 46 years. 

* * * 

John R. Franke, Jr., Irvington, N. J., 
was married last week to Miss Antoin- 
ette Marie Michaels of New York. . Mr. 
Franke’s father has one of the most ac- 
tive insurance agencies in Irvington. 

kk * 


Joseph S. Frelinghuysen, former New 
Jersey senator and known to almost 
everybody in New York through his 
connections with the Stuyvesant and the 
Globe & Rutgers, is taking an active 
part in the campaign of Senator Clee 
for the governorship of New Jersey. 

2S 

John R. Stevenson, son of John A. 
Stevenson, executive vice - president of 
the Penn Mutual Life, was the repre- 
sentative of Andover at the New York 
Herald Tribune’s public forum this week. 
He is editor of the school paper, and has 
won other honors at Andover. 

* * * 


L. B. Menner, inland marine field 
superintendent, Millers National of Chi- 
cago, is on an agency trip and will visit 
the company’s general agency offices of 
Ensign-Kenning Co. at Salt Lake City 
and Boise, Ida., also the Los Angeles 
office of H. M. Dinsmore, California 
general agency. 





Alexander E. Patte:son, vice-president 
Penn Mutual Life, accompanied py 
Grover D. Davis, assistant to the vice- 
president, arrived in Los Angeles Sep. 
tember 29 for a visit with the Southern 
California agency, Fred M. McMillan, 
general agent. During the day a large 
agency meeting was held, followed by 
dinner in the evening at the Jonathan 
Club, this being a stag affair and attend. 
ed by all male members of the field force. 
Mr. Patterson left Los Angeles October 
1 for San Diego, accompanied by Mr. 
McMillan and Mr. Davis, After holding 
an agency meeting with the general 
agency in that city the party returned 
to Los Angeles. Mr. and Mrs. Patterson 
are sailing from Los Angeles on a Grace 
Line steamer bound for New York re- 
turning via the Panama Canal. 

* * * 

William W. Stewart, formerly with 
Hartford Accident & Indemnity, has been 
made executive vice-president of South- 
eastern Cottons, Inc., ‘New York City. 
This is a mill-owned commission house, 
selling products of forty mills, mostly lo. 
cated in the South. While in Hartford 
Mr. Stewart was a member of the Goy- 
ernor’s Foot Guard and was active in 
musical circles. He served with the Y. 
M. C. A. and with Italian forces during 
the World War. 

* * * 

Dr. George A. Harlow has retired as 
senior assistant medical director of the 
Northwestern Mutual after thirty-seven 
years with the company and, with Mrs. 
Harlow and their daughter, has. sailed 
for Europe to spend a year in travel 
and recreation, A graduate of Amherst 
College and Harvard Medical College in 
1893, Dr. Harlow studied for a year in 
Berlin and Vienna and followed a gen- 
eral practice in Boston before entering 
the Northwestern Mutual in 1899. ; 

* * * 

Frank J. Haight, Indianapolis actuary, 
has been elected president of the Algon- 
quin Riding Club there. 

+ * + 

Jack Callaghan, for ten years with the 
\ll Risks and Lloyd's claim department 
of W. B. Brandt & Co., San Francisco, is 
now with Swett & Crawford’s All Risks 
claims divisions in San Francisco. 

* * * 

E. E. Eitel of San Francisco, who has 
been an adjuster for more than half a 
century, entered the insurance business 
after being a claims investigator for the 
Southern Pacific R. R. 

* * * 

Walter Mast, manager, life, health and 
accident department at Los Angeles for 
California Agencies, Inc., representing 
Continental Casualty, and who is also 
secretary of the Accident & Health 
Manager’s Club of Los Angeles, was one 
of those attending the home office in 
Chicago where the life convention of the 
Continental was held September 22, 23 
and 24. 

* * * 

Morris W. Wilson, president and man- 
aging director of the Royal Bank of 
Canada, has been elected a director of 
the Sun Life of Canada. 

* * & 

A. W. Hughes, general manager of the 
Union of Canton, who recently visited 
the East, is now on the Pacific Coast. 

* * * 

Sam P. Rodgers, vice-president of the 
Insurance Company of the State of 
Pennsylvania, was the guest recently 
in Richmond, Va., of B. P. Carter, man- 
ager for Virginia and North Carolina 
for this company as well as others. Mr. 
Rodgers, accompanied by Mrs. Rodgers, 
stopped over in Richmond on his way 
back to Philadelphia after attending the 
meeting of the Western Underwriters 
Association at Hot Springs. 
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Discomforts in Reaching a West 
Indies Loss 

\lembers of the Erickson family, for- 
merly of Boston and highly regarded, who 
are now engaged in the production of 
salt on the Island of Great Inagua, West 
Indies, and who also conduct a general 
store on the island, are contemplating 
prosecuting a claim against the consti- 
tuted Government of the Bahamas or 
avainst the British Government direct. 
The suit will be for approximately $50,- 
() on the theory that in a riot of 
nevroes there, which resulted in the 
burning of some of the Erickson prop- 
erty, including general store, some ma- 
chinery and equipment, a breakdown of 
law and order prevailed. The Ericksons 
hope to establish a consequential busi- 
ness loss in addition to the physical dam- 
age, part of which has been adjusted by 
the company carrying the line, 

The adjustment was by Dargan & Co., 
Inc. New York City, who sent Robert 
S. Landstreet to the island from Miami, 
Fla. Events leading up to the incen- 
diary fire were labor troubles and smug- 
ling of liquor, following an attempt by 
the authorities to put behind the bars 
two of the smugglers who later ran 
amuck with firearms. Names of the 
Erickson outfit which were insured are 
West India Chemicals, Inc., and West 
India General Store, Ltd. f 

While the riot had plenty of color it 
is the trip to Great Inagua by Adjuster 
Robert S. Landstreet which will interest 
American fire insurance adjusters who 
in this country can reach any place easily 
by plane, train or automobile. Here are 
some extracts from Landstrect’s letter 
to Dargan & Co., Inc.: 

“| had twenty minutes in which to 
catch a boat, and if I missed it there 
would have been a fortnight’s wait. Ar- 
riving in time at the pier I found that 
my journey was to be made on a 55-ton 
craft, equipped with Diesel oil burning 
motor and sail. No facilities for passen- 
gers of whom there were sixty. The 
crew of ten men, including the captain, 
was colored. 

“There were no sleeping accommoda- 
tions aboard except in the hatch, where 
there were two berths, one of which the 
captain gave me, using the other him- 
self. This ‘stateroom’ was piled to the 
ceiling with small packages and mail and 
canned goods used on the trip for food. 
This boat makes an average speed of 
five knots an hour under favorable con- 
ditions. 

“Storm warnings had been posted, but 
the captain had already delayed his de- 
parture two days and so put out to sea. 
After sailing all night, we were caught 
in the morning in a severe squall, and I 
noticed a water spout about five miles to 
the rear of us, which would have been 
disastrous had we encountered it. These 
squalls continued for the better part of 
two days, making it very difficult for 
us to unload passengers in small boats, 
so that we lay off Cat Island for two 
days, and finally departed from Cat 
Isiand. Next stop was at Watlings 
Island. We trolled for fish on the way 

















and caught numerous mackerel, kingfish 
and barracuda which were used for fooa, 
and we were able to purchase half a 
lamb at Long Island and some chickens 
at other stops along the way. 

“During the storms it was difficult to 
remain on deck, so that nearly all of 
the negroes took refuge in the hatchway 
forward, and the women and children 
were packed into the captain’s cabin aft. 
Nearly all of the women and children 
were sick, and I found it necessary to 
stay out on deck. 

“We had considerable freight aboard, 
consisting of groceries, chickens, a 
cow, pigs, pineapples, sugar cane and 
about a hundred crates of seed potatoes 
which the Government was sending to 
the various islands in an experimental 
undertaking to encourage potato growing 
on the island. At each stop the freight 
and passengers were unloaded in two 
small boats, and as the depth of the 
water surrounding these islands is not 
sufficient to permit docking the boat it 
is necessary to scull ashore. I went 
ashore at each stop and visited among 
the natives. People on these islands are 
mostly fishermen and expert seamen. 
Fruit grown includes alligator pears, ba- 
nanas and cocoanuts. 

“We finally arrived at Great Inagua. 
My clothes and shoes were ruined on 
the trip.” 

* * * 


National Union’s Andrew W. Mellon 
Memorial Minute 

The late Andrew W. Mellon, former 
Secretary of the Treasury and Pitts- 
burgh’s leading citizen, was one of the 
organizers of the National Union, was 
a member of its first board of directors, 
and was vice-president until he severed 
his connection in assuming his duties 
as Secretary of the Treasury. The 
company’s board of directors has adopted 
a memorial minute, saying in part: 

“In the period of the company’s incep- 
tion and throughout its development, Mr. 
Mellon’s rare business talent and active 
interest were prime factors in establish- 
ing it on a sound basis and in extending 
its operations on a large scale. His inti- 
mate and happy relations with members 
of the board and officers brings to them 
a deep feeling of sorrow and personal 
loss with his passing. 

“In view of his great career, it is im- 
possible for members of the board to 
avoid a sense of pride in recalling the 
association of one who achieved such 
unusual eminence. Mr. Mellon easily 
takes first rank among those who will 
be remembered for all time in the three 
distinct fields of business, statesmanship 
and philanthropy. In each of these fields 
there was an individuality that marked 
him out with a distinctness, rare in the 
web and woof of any man’s life. It was 
undoubtedly his mastery of financial 
problems that enabled him to take the 
leading part he did in the development 
of great industries, His creative mind 
and directing hand had much to do with 
establishing Pittsburgh, the city he loved, 
as one of the great industrial centers 
of the world, In the variety and ex- 


tent of his interests, and in the success 
which invariably attended them, Mr. 
Mellon has left a rich heritage to this 
community and has enrolled his name 
with the world’s business immortals. 

“His public career is not a subject 
for review here. However, we cannot 
avoid recalling that it was his entry into 
public life that caused him to sever his 
relations with this company and with 
the many other business enterprises in 
which he was engaged. He was then 
approaching the normal age of retire- 
ment. He said that one of his reasons 
for consenting to accept the appointment 
as Secretary of the Treasury by Presi- 
dent Harding was that it gave him an 
opportunity to quit business and devote 
himself to some things that he very much 
desired and had been obliged to neglect. 
It is rare for a man, at the age Mr. 
Mellon became a Cabinet member, to 
achieve the distinction which raised him 
to the highest rank among the statesmen 
of America and the world. His renown 
as a minister of government finance gives 
him an imperishable place in American 
history. 

“His public career ended as Ambassa- 
dor to England. After his retirement he 
devoted himself to a project which he 
long had in mind. Through his entire 
career he quietly performed many acts 
of charity and public benevolence, but 
it was in the last years that he gave his 
full time to the establishment of an art 
center for the people of America, to 
crown a life that had contributed much 
to public welfare, education and philan- 
thropy. Thus he completed the third 
cycle in the career of one who is entitled 
to have his name enrolled on the scroll 
of great men. 

“With all his magnificent conceptions 
and accomplishments, Mr. Mellon in pri- 
vate life was modest, retiring and gentle. 
He had a charm of manner and a quiet 
sense of humor that made him a choice 
companion to those who had the good 
fortune to be brought into personal re- 
lations with him, By nature reticent, 
he never sought the spotlight of pub- 
licity. He lived, he loved truth, he kept 
his engagements, he was faithful to his 
friends.” 

* * x 


Boles Hits Nail On the Head 

When Edgar H. Boles, president of 
the General Reinsurance Corporation 
and its affiliate, North Star Insurance 
Co., returned from Europe recently, he 
gave what I regard as one of the most 
intelligent interviews on the European 
situation that I have yet seen, and it 
corresponds exactly with what world 
managers of insurance companies have 
been telling me for sometime. One of 
the principal statements he made is that 
he saw over there no present prospect 
of a European war. This will surprise 
people who are thrown into a panic 
about Europe every two or three days 
as they read headlines and newspaper 
columnists. Publishers of daily papers 
let their columnists have free reign. Sky 
is the limit with their prophecies. Un- 
fortunately, the publishers never check 
up on the columnists; that is, they do 
not look over back numbers and see 
how wrong the columnists have been the 
past year or so with their “all hope is 
gone; now we are going to have that 
European war” attitude. 

Principal reason why the dictators are 
not going to embark on a general Euro- 
pean war is because they don’t think 
they can win, and that’s enough to hold 
them back, 

Most of the insurance managers I 
have interviewed tell me the same thing 
about Spain that Sir Edgar Horne, chair- 
man of the British Prudential, did. Sir 
Edgar said it was a teapot affair—a toy 
war, If it were not a confllict waged 
on a small scale it would not be possible 
for an army to besiege a world capital 
for a year and then not get in. Franco’s 
army has been at the gates of Madrid 
twelve months or so, and he is not in 
that capital yet. Another oddity is this: 
The American newspapers print more 
about Spain than the British news- 
papers do. 


Has Earned His Gold Medal 

It is about time that some insurance 
organization should pay tribute to an 
educator, and there will be general sat- 
isfaction that the General Brokers Asso- 
ciation of New York has awarded its 
annual gold medal to Edward R. Hardy, 
secretary of the Insurance Society of 
New York and secretary-treasurer of 
the Insurance Institute of America. The 
honor is bestowed each year upon the 
individual who has rendered the most 
meritorious service to the insurance bus- 
iness in this state during the preceding 
year. 

Probably no class of Americans is 
more inadequately rewarded than pro- 
fessors. The nation takes them for 
granted. They have to have an equip- 
ment of degrees which takes years to 
attain; they go through a gruelling ap- 
prenticeship; they must maintain a social 
front commensurate with their position 
in the world of education, and if in their 
lectures they stray far from conservative 
paths they are fired from their jobs. 
When they die, recognition of their fine 
talent and service to mankind is fre- 
quently given; when they live it is a 
case of noblesse oblige. Most everybody 
expects them to do their duty and lets 
it go at that. The educators themselves 
accept their position philosophically. 
Most of them are modest and painstak- 
ing as well as able. 

I know none more painstaking, modest 
and conscientious than Mr. Hardy has 
been. For thirty-one years he has been 
a lecturer at New York University.. The 
number of nights spent in his classroom 
work is almost inconceivable. During a 
large part of that time he did a regular 
day’s job in the New York Fire Insur- 
ance Exchange, of which he became 
assistant manager in 1901. When the 
Insurance Institute of America—which 
has been the principal means of many 
young men in fire and casualty insurance 
becoming expert in the business—was 
organized in 1909, he became interested. 
Since 1919 he has been secretary-treas- 
urer of the Institute. Hundreds of men 
look up to him as one who has been of 
decided help. He has earned the gold 
medal. + & & 


Golf Champion Not An 
Insurance Man Now 

Johnny Goodman, the winner of the 
recent national amateur golf tournament, 
is not in the insurance business at the 
present time. He was for sometime with 
an Omaha company, known as the Na- 
tional Thrift which sold a thrift policy 
which is a 10 Year Endowment, the 
premium being paid monthly. Whether 
he will return to this outfit after his ex- 
hibitions is problematical at the present 
time. 

When Johnny Goodman left for New 
York in September an Omaha paper 
seemed ‘to think that his departure from 
Omaha was permanent. The paper said: 

“Although he declined to comment, 
close friends said Johnny’s principal ob- 
jective was a party Eastern acquaint- 
ances were going to give in honor of his 
victory. He also will consider several 
business offers from Eastern firms. 
Johnny is known to have received sev- 
eral bids for his services, but he told one 
friend that he didn’t want to leave Omaha 
unless the lucrative lure was too big to 
turn down.” 

oe 
McClure Kelly 

McClure Kelly, who died last week on 
the coast where he was Pacific Coast 
manager for the Insurance Co. of North 
America, was a brother of Wallace 
Kelly, now coast manager for the York- 
shire group, and formerly a resident of 
this city. 

The Kelly family started in the insur- 
ance business in Hopkinsville, Ky., where 
the father of McClure and Wallace 
Kelly was a local agent. McClure went 
to Atlanta with the Queen; then became 
a special agent for the St. Paul F. &. M., 
and then became a general agent in 
Texas. In 1909 he returned to company 
duties when he went to San Francisco 
as assistant coast manager for the 
Franklin. From there he joined the In- 
surance Co. of North America. 
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Frank A. Mannen Dead 


Vice-President of Marsh & McLennan Was Held In High 
Esteem Throughout W orld of Big Business and of 


Insurance; Began Career in Northwest 


“One finest characters on the 
Street.” 

That is the opinion that was held of 
Frank A. Mannen, vice-president of 
Marsh & McLennan and head of its 
New York office, who died a few days 
ago following an illness of eighteen 
months. At that time he had a major 
operation and although he occasionally 
returned to the office he had not been 
really active since. 

Mr. Mannen was an insurance man 
with a broad grasp of his business. His 
personality clicked with the biggest fig- 
ures in the world of affairs as well as 
with insurance people. He not only was 
an unusually able producer, but had an 
extraordinary flair for adjusting losses 
because of the confidence which the in- 
sured had in him. His first loss experi- 
ence was adjusting losses for the Fire- 
man’s Fund as a young fieldman and 
he settled more than 600 losses for that 
company in those days. 


Moves to Northwest 


of the 


His first contact with insurance was in 
1884 when Dr. John T. Fleming, Liver- 
pool & London & Globe, who lived at 
the Mannen home in Maysville, Ky., 
gave him some work to do. In 1886 
he went to St. Paul where he entered the 
real estate business forming the firm of 
Canby & Mannen, In 1888 he went with 
R. M. Newport & Son, St. Paul real 
estate outfit. He moved to Superior, 
Wis., next year where he continued in 
real estate and was also appointed lo- 
cal agent of the Glens Falls. This was 
during the real estate boom days. When 
the bottom fell out of the real estate 
market in 1893 he was made city clerk 
of Superior, a position he kept for a 
year. Upon the death of Thomas Russell 
who had been active in the insurance 
business in Superior as a member of the 
firm of Russell & Fowler, he and Homer 
Fowler formed a partnership of Fowler 
& Mannen. Fowler was also president 
of the First National Bank of Superior 
of which Mr. Mannen was a director. 


Fowler & Mannen had the representation , 


of the Fireman’s Fund, Springfield, North 
British & Mercantile ‘and British Amer- 
ica, Flour mills and freighters on the 
lake furnished a number of the risks. 


Friends Formed in Field Days 

In 1897 Walter D. Williams, then spe- 
cial agent of the Fireman’s Fund, came 
into Mr. Mannen’s office, told him he 
was resigning to go to the Spring Gar- 
den Fire, and recommended Mannen as 
his successor. At first hesitant, Man- 
nen finally took the job which was given 
him by Thomas Chard, then Western 
manager of the Fireman’s Fund. Mr. 
Mannen’s headquarters were in Minne- 
apolis. His territory was North and 
South Dakota. When he took over the 
job there were forty agents. He largely 
increased their representation. 8. 
Staples was president of the Fireman’s 
Fund at the time. Staples was succeeded 


by W. J. Dutton who in turn was suc- 
ceeded by J. O. Levison. 

In the Northwest field Mr. Mannen 
became friends with Robert L. Bruen, 
then with the old Lancashire; John 
Stafford, who later became Western 


manager of the Sun; Charles W. Higley, 
then special of the Hanover, of which 
company he later became president; 
Walter Leach, then special agent of the 
Norwich Union, now president of the 
Minneapolis Fire & Marine; Joe Windle, 
then special agent of the Liverpool & 
London & Globe, who later formed the 


adjusting firm of Windle & Dargan; W. 
J. Greer, then special agent of the New 
York Underwriters Agency, now man- 
ager of the General Adjustment Bureau; 
Terrence J. Lilly, still America Fore ad- 
juster in Minnesota and Wisconsin, and 
John McClure, St. Paul Fire & Marine. 

Mr, Mannen was active in organiza- 
tions of the Northwest; became presi- 
dent of the Minnesota-North Dakota 
Fire Underwriters Association, and sec- 
retary of the Blue Goose. He attended 
the second meeting of the Blue Goose, 
which was at Lake Osakis, Minn., and 
was later elected Most Loyal Grand 
Gander in 1908. 


Came to New York 21 Years Ago 


In July, 1909, he resigned from the 
Fireman’s Fund and was appointed man- 
ager of Marsh & McLennan in Minne- 
apolis. He had met D. R. McLennan 
many years before when Mr. McLennan 
was in Duluth. In July, 1916, Mr. Man- 
nen left Minneapolis to take over the 
executive duties of the New York office 
of Marsh & McLennan. 

His hobbies were hunting and fishing. 
In his early days he took many persons 
hunting prairie chickens and grouse and 
was very proud of the bird dog he had 
at the time. 

News of the death of Mr. Mannen re- 
sulted in a flood of letters to the organ- 
ization. They came from the insured as 
well as insurance men. One from O. E. 
Lane, president of the Fire Association, 
is characteristic. It follows: 

“IT am saddened by the news of Frank 
Mannen’s death. I first knew him in 
1903-1907 when I was a “cub” in the 
Wisconsin field and he was kind to 
youngsters eager to learn. So we must 
all yield to time.” 


TALKS ON CROP INSURANCE 


William H. Rowe of the Bureau of 
Agricultural Economics talked about 
crop insurance before the National As- 
sociation of Mutual Insurance Company 
at Grand Rapids. The Government's 
bill makes it possible to insure yields 
only. Attempts to insure income, in- 
volving not only production but price, 
have been one of the most important 
causes of failure in the field of crop 
insurance in the past. 


A. H. AVERILL’S NEW POST 
A. H. Averill, former Oregon Insur- 
ance Commissioner, has been named 
president of the Pacific Coast Association 
of Port Directors. Mr. Averill has been 
serving as a director of Portland’s Com- 
mission of Public Docks. 
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MECHANICS AND TRADERS 
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The N. Y. Code 


General opinion in the New York 
State Insurance Department is that 
the new code, now subject of hear- 
ings for revision, will be introduced 
in the next session of the legislature 
and will then be referred to the legis- 
committees for fur- 


lative insurance 

ther hearings, if necessary. Next 
hearings in the New York Depart- 
ment will be October 14-15. It took 





Illinois two years to iron out its code. 
| New York Department hopes to do its 





| job in speedier time, 





UNITING RURAL AGENTS 





Manager Saint of Oklahoma Association 
Plans Special Meeting in No- 
vember to Organize 

Plans for organizing a rural 
cooperation with the 
program) was announced by Jno. D. 
Saint, manager Oklahoma Association of 
Insurors. In order to launch this unit 
to better advantage a special convention 
will be held in November which all rural 
agents of the state will be urged to at- 
tend. It is estimated that there are at 
least 250 rural agents eligible. 


agents’ 


unit in national 





MESEROLE BUYS BUILDINGS 

The C. V. Meserole group of com- 
panies has purchased through Charles F. 
Noyes Co, the building 14-20 Platt Strect, 
New York City, for its own occupancy. 
This is a six story modern structure in 
the center of the insurance district. Com- 
panies in the Meserole group are Pacific 
Fire, Bankers & Shippers and Newark 
Fire. 


The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


J. A. Ketsey, Genera! Agent 


Gerorce Z. Day, Ass‘t. General Agent 


U. S. Statement December 31, 1936 


PREMIUM RESERVE ° . 
OTHER LIABILITIES . 
SURPLUS TO POLICYHOLDERS . 
TOTAL ASSETS . . . 


New York Insurance Department Valuation Basis. 
d ited in various States as required by la 


in the above are 





$ 2,062,920.87 
° ° . 718,094.12 

. . 11,097,829.98 
13,878,844.97 


Securities ont at $623,635.21 





Completes 25 Years 
With Great American 


Twenty-five American Beauty 
the gift of friends, adorned the desk of 
Alexander R. Phillips, vice-president of 
the Great American Group, last Friday 
on the occasion of the twenty-fifth an- 
niversary of his connection with the 
parent company. President William H. 
Koop gave a luncheon for Mr, Phillips 
at the Wall Street Club, attended by 
officers of the group, where the guest of 
honor was presented with a Malacca 
cane and a silver pitcher. 

Mr. Philips traveled Texas for the 
Springfield Fire & Marine and the In- 
surance Co. of North America before 
joining the Great American in 1912 as 
special agent. He was transferred to 
the home office in New York City in 1916, 
becoming assistant secretary. He rose 
to secretary and then vice-president in 
1923. He has been one of the most im- 
portant of committee men _ regulating 
fire insurance affairs and has also served 
as president of the Insurance Society of 


New York. 


roses, 


LOOMIS INSTITUTE PRESIDENT 





Hartford Insurance Educational Organi- 
zation Made Ready For Another 
Season of Activity 

Gerald H. Loomis, Automobile Insur- 
ance Co., has been elected president of 
the Insurance Institute of Hartford. The 


othtr officers are Joseph T. Malone, 
vice-president (Fire), with Travelers 
Fire; John W. Hughes, vice-president 


(Casualty), with Aetna Casualty & Sure- 
ty; Louis E. Day, vice-president (Inland 
Marine), with Phoenix Insurance; Paul 
R. Laurenson, secretary, with Hartford 
Accident & Indemnity; C. P. Thornton, 
recording secretary, with London & Lan- 
cashire Indemnity; John F.. Goetz, treas- 
urer, with Travelers Insurance. 

This year Fire Part I, Casualty Part I 
and the inland marine courses as out- 
lined by the insurance Institute of Amer- 
ica will be given, The institute hopes 
to have an even larger enrollment this 
year as it is giving the first year of the 
three years course in fire and casualty 
insurance. The requirement of the In- 
stitute of America that before a certifi- 
cate is granted in the fire course a stu- 
dent must successfully pass the exami- 
nations in the inland marine as well as 
the fire course will make the inland 
marine class larger. Last year there 
were 383 students enrolled and since the 

Hartford Institute was revived in 1934 
there have been 1,920 students. 
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The pictures on this page (snapped at 
the recent conference of the Association 
ff Superintendents of Insurance of the 
Provinces of Canada, held in Toronto), 
were made by William J. Scott, fire mar- 





SCOTT 


WILLIAM J. 


shal of Ontario, At this conference 
Arthur E, Fisher, Saskatchewan Super- 
intendent, was elected president; H. G. 
Garrett, British Columbia Superintendent, 
vice-president, and Hartley D. McNairn, 


Ontario Superintendent, secretary and 
treasurer, 

President Fisher is a great character. 
In his early days he met some of the 
most interesting personalities in the 


Northwest in the rough and tumble days. 
He began as a school teacher, then went 
into insurance as a representative of the 
New York Life. After Saskatchewan 
became a province he was made Super- 
intendent of Insurance there. Oldest Su- 
perintendent in Canada in years of ser- 
vice, he was the first secretary of the 
Association of Provincial Superintendents 
of Insurance. Possessing a natural sense 
of humor, he is the best anecdoter among 
the Canadian officials. 

The identities of the other men shown 
this page are as follows: W. E. Bald- 
win is Canadian manager of the America 
Fore, Herbert Begg is a member of 
Shaw & Begg, Toronto. R. H. Leckie 
is Canadian manager of the Aetna In- 
surance Co. Hartley D. McNairn is 
Suy ‘rintendent of Ontario. He succeed- 
ed Rk. Leighton Foster who is now coun- 
sel a the Canadian Life Insurance Of- 
cers Association. George Lafrance is 
Quebec Superintendent. A. C. Charles 


ls one of New York’s leading marine law- 
yers, He is a member of Barry, Wain- 


wright, Thacher & Symmers. Charles 
Heath is Manitoba Superintendent. 


Fire Marshal Scott’s Talk 

One of the interesting features of the 
convention was the report of the stand- 
ing committee on fire legislation. The 
meeting opened with an address by the 
Ontario fire marshal, W. J. Scott, en- 
titled “The i 
Hazard” in which Mr. Scott gave statis- 
tics relating to smoking fires in the 
province. In the course of his addres 
Mr. Scott also referred to the favorable 
loss experience of one particular fire in- 
surance company which writes a consi<d- 
erable amount of its business on a policy 
containing a “rebuilding clause” which 
provides for the rebuilding of the de- 
stroyed property by the assured himself, 
with the alternative of only one-half of 
the insurance being paid. Mr. Scott also 
referred to the danger of over-insurance 
as a fire hazard, with the recommenda- 
tion that risks should be inspected more 
frequently and more thoroughly by 
agents not only at the time of writing 
the risk but also upon renewal, and 
with a proper appreciation of insuring 
to fair market value only. Discussion: 
developed from each of the points raised 
by Mr. Scott. Concerning the report 
of the standing committee which was 
divided into two parts (1) revision of 
statutory conditions, and (2) substantive 
law, the Superintendents were agreed that 
the committee should continue the con- 
sideration of the fire statutory condi- 
tions, having particular regard to the 
written submissions which the Canadian 
Manufacturers Association and other in- 
terested parties have agreed to submit, 
containing detailed criticisms of the in- 
dividual amendments proposed during the 
last three years and any alternative or 
new suggestions with their amendments. 


Insurance Policy as a Fire 


It was also agreed that the committce 
review the proposed uniform fire con- 
tracts now before the National Associa- 
tion of Insurance Commissioners of the 
United States, in order that final rec- 
ommendations may be submitted to the 
1938 Conference. Concerning proposed 
amendments to the substantive law con- 
tained in the report of the standing com- 
mittee, it was recommended that the 
committee be instructed to consider the 
repeal of the limitation on the term of 
fire insurance contracts on “mercantile 
and manufacturing risks” (Ontario sec- 
tion 96) and that interested parties be 
requested to submit briefs respecting this 
matter and, further, that an investigation 
be made as to the position in the various 
provinces of all classes of insurers with 
respect to such limitation on the term 
of fire contracts. The standing commit- 
tee reports also referred to the privilege 
given to insurers to issue fire contracts 
containing special stipulations or condi- 
tions (Ontario section 99). 

It was pointed out in the report that 
questions might arise as to whether such 
stipulations or agreements are just and 
reasonable and the Superintendents r-c- 
ommended that the standing committee 
consider the necessity of an amendment 
to the act (Ontario section 99) to pro- 
vide some safeguard for the insured, 
having in mind three suggested methods 
as follows: 

1. Add the following words at the end 
of clause (d) of the Uniform Act (Ont. 
section 99[2]): 

“All such specified stipulations or agree- 
ments shall be binding on the insured only 
in so far as they are held by the court 


before which a question relative thereto is 
tried, to be just and reasonable . . 
2. Amend the Uniform Act (Ont sec- 
tion 99) to provide: 
“no insurer shall issue a policy containing 
special stipulations as contemplated by the 





Charles Heath 





Baldwin, Herbert Begg, R. H. Leckie, Hartley D. McNairn, R. Leighton Foster and Georges Lafrance. 


section for a term exceeding fourteen days 
unless a written application signed by the 
applicant on a form approved by =e Seed 
intendent of insurance is obtained; 


3. In the alternative an i 





A. E. 


FISHER 


providing that no such policy shall be 
issued except on a form filed with and 
approved by the Superintendent of In- 
surance, 


Overlapping 


During the convention the report of 
the standing committee on definitions 
and interpretation of underwriting pow- 
ers of fire, marine and casualty insur- 
ance was considered by the committee 
of the whole, with Superintendent Mc- 
Nairn in the chair. 


The meeting commenced with a re- 
quest from the chairman that in the light 
of two years’ experience in the opera- 
tion of the joint committee, representa- 
tives present express their opinion with 
respect to the following: 


1. The principle behgmd the work of the joint 
committee. 


2, Composition of the committee and the 
method of appointment. 


3. Definitions and rulings and bulletins of 
the committee. 


The majority of the members present 
were in favor of the principle of the 
working of the “joint committee” al- 
though one or two members expressed 
criticism on the grounds of so-called 
underwriting restrictions. The board of 
trade representative feared that the ac- 
tivities of the “joint committee” might 
result in higher premiums, although it 
was admitted that no actual evidence of 
this kind had come to light during the 
two years the committee has been in 
operation. No criticism was offered or 


(Continued on Page 42) 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











Calling at an agent’s office recently 
I noticed the boss measuring distances 
on the Sanborn map with a large iron 
file, which the agent explained happened 
to be lying nearby under the counter, 
just when he wanted a measuring instru- 
ment. He remarked, cleverly, that as 
the diagram he was making was going 
to be “filed” at the home office of some 
company anyway, he might as well use 
a “file” to make it. It shows the versa- 
tility of the language, when one word 
like “file” is used in seemingly entirely 
different meanings, though basically the 
meaning in both cases is the same, only 
applied differently. 
* * * 
The Meanest Man 
The meanest man of record I am told, 
thus far, is the one who living near a 
petrified forest, took a log into his yard 
and watched woodpeckers break their 
beaks trying to make an _ impression 
on it. 
* * 7 
Measuring Farm Values 
Farm insurance will never be profit- 
able until agents assume liability only 
for the difference between value of the 
land and reasonable sale value of the 
land and buildings, which is only true 
measure of insurable value. 
oe © 
The Wagner Hotel 
The Wagner Hotel at Canajoharie, N. 
Y., the site of which is one of the old- 
est tavern locations in New York State, 
was named after the Wagner who first 


built parlor and sleeping cars, and in 
1894 the Waener coaches were still in 
use on the N. Y. Central, Later the 


Weener Co. was consolidated with the 
Pullman Co. An enlarged photograph 
of a wood cut of the old style sleeping 
cars, before Wagner, hangs in the of- 
fice of the hotel. Recently the 
was taken over by the Beech-Nut Co., 
modernized, refurnished, re-plumbered 
(if I may manufacture that word), but 
the many very fine and valuable an- 
tiques and pictures were preserved, and 
to me are a delight. 

\ valuable library of Americana is 
also on hand, among them two volumes 


of Sims, “N. Y. Frontier,” from which 
Walter Edmonds and other writers 
gathered much of their material for 
their novels A Mrs. Hodge is mana- 
geress of the hotel. She has a keen 
sense for the artistic and pleasing in 


furnishings, and her mind is reflected in 
some of the furnishings and equipments. 
For instance, her hotel is the only one 
in which even the telephone books 
in the rooms have a cover in colors 
to match the wall paper. A telephone 
book certainly doesn’t look artistic, 
though highly useful. She has all the 
telephone books bound in paper to match 
the wall paper or furnishings. 

Mrs. Hodge is a very pleasant person 
to meet, always immaculate and having 
the air of a “grand dame” and a fine 
hostess, She soothes ruffled tempers and 
straightens out snarls by her very at- 
tractive personality and is consequently 
making a great success of the hotel. 
Traveling now I head for Canajoharie 
and the Beech-Nut Hotel whenever in 
that section, half-way between Albany 
and Utica. Canajoharie is the Indian 
name for “pot-hole” circular cavities 


hotel, 


eround out by pebbles and water in the 
solid rock over thousands of years. 
There is one particularly large one in 
Canajoharie Creek in the Canajoharie 
Gorge a little ways out of town. A pic- 
ture of this beautiful gorge greets one 
when one enters the hotel lobby. The 
Beech-Nut plant employing practically 
everybody available at Canaiohar‘e and 
Fort Plain, nearby, makes Canajoharie 
a self-sufficient town, and the depression 
has not been felt. I personally knew 
the two brothers who started this plant 
by smoking hams in an old barn in 1893 
on a recipe given them by an elderly 
farm lady whom they visited as young- 
sters. 

Canajoharie was founded by the Ger- 
man Palatines who spread all over the 
Mohawk Valley about 1710 and for thirty 
years thereafter. The sturdy Palatine 
(South German) stock has persisted in 
this section ever since, and all over one 
German names, modified in some 
cases. These are the people who under 
General Herkimer (Herkheimer) won the 
battle of Oriskany, near what is now 
Rome, N. Y., and prevented the junction 
of the British General St. Leger and his 
bloodthirsty Tories and English Indians, 
with Burgoyne. who had invaded from 
Canada, and were being held at Schuy- 
lerville. It was partly through the bat- 
tle of Oriskany that the Revolution was 
won. 

The Cherry Valley massacre took place 
near Canajoharie. <A_ relative of our 
agent at Canajoharie was scalped by one 
of Tory Butler’s Indians, but survived 
the ordeal, though left for dead. 


New Hampshire Official 
Prominent in Agency Field 


Arthur J. Rouillard, newly appointed 
New Hampshire Insurance Commissioner, 
is treasurer of the Claremont, N. H.. 
agency of Barnes & Rouillard, Inc. For- 
ty-three years of age, he has been in 
insurance since 1919 when he became 
a partner of Fred E. S. Barnes. Three 
vears later he became sole owner of 
the agency, incorporating the following 
year with Mr. Barnes as president. Mr. 
Rouillard has been active in New Hamp- 
shire State Association affairs, servine 
as president of the organization in 1932 
and 1933 and also being secretary for 
several years. Likewise he has been a 
member of the New England Advisory 
Board. 


sees 





Appleton & Cox, Inc., Open 
Pittsburgh Service Office 


Appleton & Cox, Inc., opened a ser- 
vice office in Pittsburgh on October 4 
as a part of its general program of ex- 
pansion in the field. This office is lo- 
cated at 608 Magee Building and is un- 
der the management of Frank Reisz as 
state agent. 

Mr. Reisz, who formerly traveled the 
New Jersey territory, will service Penn- 
sylvania from and including Altoona, 
west to the Ohio line. He will also ser- 
vice Cumberland, Md., and West Vir- 
ginia. The New Jersey territory will in 
future be service by Raymond G. Shep- 
ard. 

Agents in the territory to be serviced 
by Mr. Reisz in his new capacity will find 
him a capable man with knowledge of 
the business. His activities will be su- 
pervised indirectly by Cecil N. Muirhead. 


Fire Course Students 
Awarded Their Prizes 


NEW REGISTRATION IS HEAVY 





Educational Season of Insurance Society 
Of New York Launched With 
Series of Meetings 





Another season of educational work 
was begun by the Insurance Society of 
New York October 4 when a meeting 
was held in the great hall of the Cham- 
ber of Commerce, attended by those in- 
terested in the fire insurance course. 
William E. McKell, New York Casualty, 
president of the society, made an ad- 
dress to the students. 

John J. King, Hooper-Holmes Bureau, 
chairman of the committee on prizes, 
presented the awards to last season’s 
students in the fire course, and Edward 
R. Hardy, secretary of the Insurance 
Institute of America and also of the 
society, gave a talk on fire insurance 
history. Those who won awards in the 
fire insurance course are: 


Part I. First, Charles Piper, Home; 
second, Frank W. Herterich, Royal- 
Liverpool groups; third, Wilson D. 


Sked, Marsh & McLennan. 

Mr. Piper is with the foreign depart- 
ment of the Home. He has been with 
the company fourteen months, and is a 
graduate of Harvard. 

Part IT. First, Frederick O. Wipprecht, 
William Stake & Co.; second, Donald 
E. Waggaman, Commercial Union; third, 
W. Frederick Petry, Home. 

Part IIT. First, George W. Robinson, 
Great American; second, Thomas F. 
Talbot, Commercial Union; third, Jack 
N. Duffy, Royal-Liverpool groups. 

This year registration for the fire 
course is heavy and Part I will be di- 
vided into two classes of about one hun- 
dred students each. 

Casualty and Marine Courses 

Wednesday of this week the casualty 
course was opened with a meeting at 85 
John Street. Carl J. Stephan, secretary 


of the Loyalty Group of companies, 
Newark, is chairman of the casualty 
course. The speaker at this meeting 


was Rexford Crewe, superintendent pro- 
duction department, Hartford Accident 


& Indemnity. The awards were pre- 
sented by John J. King. Full program 
of casualty-surety lectures and_ their 


topics is given elsewhere in this issue. 

On Thursday the marine course was 
started on another year with a mect- 
ing at 85 John Street. Gordon H. Smith 
Atlantic Mutual, is chairman of this 
group. The speaker was Fred MacCabe, 
assistant secretary, Automobile of Hart- 
ford. Awards were presented by J. A. 
Bogardus, Atlantic Mutual. 


General Agent Dunham Of 


National Union Retires 
Announcement of the retirement of 
Frank E. Dunham, general agent of the 
National Union of Pittsburgh, as of 
October 1 has been made by President 
Thomas of that company. Mr. Dunham, 
at his own request, is being placed on 
the company’s reserve force and will be 
relieved entirely of routine duty. He 
has represented the National Union in 
the New England field with loyalty and 
devotion to the interests of both the 
company and agents for almost thirty 
years and richly earned release from 
active work. 
State Agent H. G. Whitney takes over 
Mr. Dunham’s duties assisted by Spe- 
cial Agent J. S. Branscombe. 


FIREMAN’S FUND DIVIDEND 

Directors of the Fireman’s Fund of 
San Francisco last week declared the 
regular quarterly dividend of $1 a share, 
payable October 15 to stockholders of 
record October 5. 


AMERICA FORE WINS TROPHY 

The Canadian department of the 
America Fore Group for the tenth con- 
secutive time won the trophy, awarded 
each year at the annual field day of the 
Quebec Pond of the Blue Goose. 
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COOPERATION 
If you wish to compare the co- 


operation we give to agents qual- 


ified to represent us with the co- 


operation you are now receiving, 
we urge you to write for our free 


book ‘‘ Planned Progress.’’ Today 


BOSTON 


INSURANCE COMPANY 


COLONY 


COMPANY 


OLD 
INSURANCE 


87 Kitsy Street, Boston, MAssacnusetts 





FALSE FIRE ALARM SURVEY 


Automobile of Hartford Shows Large 
Loss to Life and Property; Also 
Heavy Costs to Cities 
A survey recently completed by the 
Automobile of Hartford shows that de- 
spite the increasing vigilance of police 
and fire departments, the malicious prac- 
tice of turning in false alarms continues 
to rank among this country’s more seri- 

ous threats to life and property. 

From a total of 210,606 fire alarms re- 
ported in sixty-four cities during the past 
year, 26,614 were known to be either 
false or needless. While the survey dis- 
closes that from 10 to 12% of the alarms 
in the average city are false, many cities 
have reported false alarms reaching as 
high as 25 to 30% of the total number 
turned in. 

An estimate based on advice from thir- 
ty-eight cities reveals that the average 
cost of answering each false alarm is 
$111.07, or a total cost of $2,936,016 to 
the sixty-four cities referred to. One 
city advises an estimated damage of 
$225,569 to fire-fighting apparatus and 
equipment, caused while answering one 
false alarm. A more serious aspect, 
however, lies in the fact that forty cities 
have reported a total of 1,744 persons 
injured or killed in the performance of 
duties while responding to false alarms. 





Japanese Newspaperman 


Addresses Jersey Specials 
The New Jersey Special Agents’ Asso- 
ciation is getting the low down on the 
Chinese-Japanese war direct from repre- 
sentatives of those countries. On Monday 
T. S. Miyakawa, correspondent of the 
Japanese Times and Mail, spoke to the 
association at its luncheon meeting in 
the Robert Treat Hotel, Newark, on his 
country’s viewpoint in the controversy. 
At the November 1 meeting Cheng Pao- 
nan, vice consul of China, will speak. 
Reporters are not being admitted to 
either of these sessions. 
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“Honest as the day is long” said his 
employer. But - - trouble came his way - 
worry - expense - and. a desperate need 
for money. 


He “borrowed” from his employer! Of 
course he meant to replace the constantly 
growing amounts he took - but when he 
was apprehended the sum was so great 
that the loss was a staggering blow to 
the business. 


Every employer needs an F. & C. Blanket 
Fidelity Bond to guard against the frailty 
of trusted employees. 
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Fire Prevention Week is utilized in this month’s 
North America advertising to point out the 
equal need for both prevention and insurance, 
if one is to enjoy complete protection against 
financial loss by fire. 


And, going further, it urges the extension of 
this same caution to those other hazards than 
can and do cause property owners’ financial 
loss. 


A loss is a loss, no matter what the cause... 
whether fire, windstorm, explosion, etc. ... and 
the logical solution is adequate insurance pro- 
tection. And the logical source is the NORTH 
AMERICA AGENT. 


See our advertisement in the October 
issues of LIFE and TIME and the 
October 2 issue of BUSINESS WEEK. 


Insurance Company of 


North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 
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Sachi on Collision Losses 


Canton from Page 1) 


other rate-making bure: ius in those sti ites 

which do not recognize the N, A. 

for this purpose. It must be borne in 

mind that the insurance business is sub- 

ject to state control and regulation. There 
does not exist the freedom of action 
found in business not so controlled. 

Therefore, insurance companies must of 

necessity comply with state regulations. 

“Many of you are acquainted with the 
difficulties encountered in filing rates for 
the current year,” said Mr. Broderick. 
“These filings, based on the reported ex- 
perience, generally contemplated certain 
increases in collision rates, with down- 
ward revisions for fire and theft. Nor- 
mally, rates and supporting experience 
data are filed and approved in early 
Spring. This year there was considerable 
delay largely because of substantial in- 
creases in collision rates for which many 
states actuaries demanded complete jus- 
tification before approval. As a result, 
new rates did not become generally ef- 
facies until mid-Summer, and so you 
may fully appreciate the difficulty of 
achieving rate adjustments I call atten- 
tion to the action of the insurance de- 
partment of one of our western states 
which not only declined the recommended 
rate increase, but actually ordered a rate 
reduction. 

“Tt must be remembered, also, that 
the companies are in competition with 
mutuals, reciprocals, and cut-rate stock 
companies and because of the anti- 
discrimination laws, uniform rates and 
premiums must be observed for all risks 
within a given class. This presents a 
problem of competition and the com- 
panies cannot arbitrarily increase rates 
to a level where for example, in order to 
absorb a high acquisition cost for finance 
business they become non-competitive on 
their regular business through local 
agency channels. 

“Neither can we minimize the local 
agent’s influence, In a mid-Western state 
where rate increases were accepted and 
promulgated through the statutory rat- 
ing bureau, this year, local agents were 
competing with unusually well-en- 
trenched mutuals and reciprocals. These 
non-stock companies write better than 
00% of the automobile business in that 
state on a price basis and the local 
agents protested against any rate in- 
crease which would widen the margin of 
cost between stock and nonstock insur- 
ance. As a result of this protest, the 
approved rate increases were withdrawn. 

Loadings 

“In the development of rate and pre- 
mium levels, normal loss costs as devel- 
oped from year to year generally con- 
template that rates will, subject to proper 
underwriting, stand the following: 

(1) Reasonable acquisition cost. at prevailing 
standards which are considerably lest than 
most finance companies enue through, their 
brokers of record and locally-licensed ‘resi 
dent agents. Any such differential has the 
effect of reducing the permissible loss ratio 
because other expense factors remain con 
stant. 

(2) Second, necessary management and overhead 
expense loadings which must be adequate 
for the proper conduct of the business. The 
administration of the business must be effi- 
cient and each account so managed that the 
total administrative expense, not only as 
applied to the cost of putting the business 
on the books, but to the service of it 
throughout its term and its, ultimate liquida 
tion may be kept to a ninjmum, within the 
levels contempla ated. and» without impair- 
ment of service. This expense factor is 
about the same for all underwriters. 
The third element in the rate structure is 
loss and yong expense which, in aver- 
age years should not exceed 50%.- The per- 
missible loss ratio, with for example, 25% 
acquisition cost should under healthy condi- 
tions, approximate 58%, and allow a_pos- 
sible underwriting profit of 5%, provided, 
however, that there have been no ‘catastrophe 
losses, or no unusual or unanticipated ad- 
ministrative or overhead expenses among 
which. today, we have the wholly unpre- 
dictable item of taxes. 


Commissions 
“Since, as I have just stated, the per- 
missible loss ratio is principally influ- 
enced by acquisition cost it logically fol- 
lows that underwriters except to the ex- 
tent that wholesale operations will per- 
mit, cannot successfully pay much more 


(3 


for finance business than the standard 
commission scales intend, It is a serious 
mistake for the underwriters to offer or 
for brokers and agents to expect or ac- 
cept questionably attractive high commis- 
sions for finance business because such 
practices can only demoralize and de- 
stroy a healthy market which your ulti- 
mate best interests demand be main- 
tained. 

“IT am not unaware of the fact that, in 
some instances, the underwriters them- 
selves have given unethical inspiration to 
agents and brokers and have encouraged 
higher commissions than the experience 
justified in foolish effort to build premi- 
um volume. That, as I have said, is a 
mistake. 

“Nor can excessive acquisition costs be 
absorbed in increased rates. We have ob- 
served that the underwriters cannot free- 
ly multiply rates, at least under existing 
rules; neither would it be good business 
from a purely competitive viewpoint, to 
increase rates over all classes to accom- 
plish that result. We cannot overlook the 
fact that the underwriters, in entertain- 
ing the possibility of increased rates, 
must of necessity take into consideration 
the experience of practically all insur- 
ance companies and particularly those 
who do not write finance business, 
whether stock or non-stock companics, 
whose experience by virtue of their un- 
derwriting policies, risk selection and 
lower acquisition cost makes it possible 
for them to stand a greater loss cost and 
higher loss ratio than is possible under 
conditions which have pertained to the 
writing of business developed on finance 
accounts—even aside from the contin- 
gencies growing out of state regulation 


Fundamentals Must Be Observed 


The insurance business generally, and 
the automobile business particularly, is 
founded on certain reasonable fundamen- 
tals and principles, born of experience, 
which must be observed in the adminis- 
tration and operation of any given vol- 
ume of business. It is a settled rule that 
when business of a class is properly un- 
derwritten and insured at the published 
rates and premiums which, in actuarial 
theory, are intended and should be ade- 
quate to cover normal acquisition cost, 
administrative expense and reasonable 
loss expectancy, that business should in 
average years produce a modest under- 
writing profit. There may be a few ex- 
ceptions to the foregoing premise in the 
case of new forms of coverage, where 
the form and the rate may be in the ex- 


_perimental stage, or where the rating 


authority for reasons which are believed 
sufficient, and sometimes for political 
reasons, may arbitrarily disregard the 
underwriting, the experience and the cost 
under which the business is developed 
and administered. But these exceptions 
are few and the observations just ex- 
pressed will generally prevail. 

“The writing of automobile insurance 
is not simply a matter of effecting a 
given form of coverage at a rate and 
premium applied in accordance with the 
rules and regulations. It must be under- 
written intelligently, that is to say, on a 
basis of sensible risk selections. Not all 
risks are acceptable to the underwriter 
If the business is to have a chance of 
producing a favorable result,’ undesirable 
and sub-standard risks must be rejected, 
or cancelled, or the coverages suitably 
modified as individual circumstances may 
require. 

“The informed underwriters are not 
unmindful of the needs of the finance 
company, but they know from unim- 
peachable experience that the underwrit- 
ing of individual risks by states, coun- 
ties, cities, and dealers can and does im- 
prove the experience and, frequently, the 
business can be so administered that an 
unprofitable class or an unprofitable ter- 
ritory can be converted into a profitable 
one. It is fallacious to assume that a de- 
sirable risk can be determined from the 
fact that it originates within a certain 


(Continued on Page 30) 
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[Seeds Vest Soup 


| DED in the contents of General Stores in 
Singapore— insured by the Royal-Liverpool Groups 
—are such delicacies (specifically mentioned in the 


policies) as edible birds’ nests and fish maws. 


The nests, greatly prized by many orientals, are made 


by a species of swiftlets of the Pacific and Indian 


This is No. 2 of the series, “’Round the 
- h , ; ; World with the Royal-Liverpool Groups.” 
of soups. The nests are sold for their weight in silver. No. 3 finds the Groups in New Guinea. 


islands, and for the most part are used in the making 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY ° BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, ¢ THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ¢ QUEEN INSURANCE COMPANY OF AMERICA 


THE NEWARK FIRE INSURANCE COMPANY ° FEDERAL UNION INSURANCE COMPANY . ROYAL INSURANCE COMPANY, LTD. . STAR INSURANCE COMPANY OF AMERICA 
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FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 
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Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 
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75 Maiden Lane, New York 


In NORWICH UNION there is strength 
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JAY W. STEVENS— 


Dynamic Fire Prevention Chief of National Board on 
Pacific Coast Has Done Fine Job in Building Up 
Wholesome Respect in Community Toward Dangers 
of Fire; Also State Fire Marshal 


Mention “fire-prevention” in any city, 
town or hamlet in the Western states 
of this country and the Far Western 
provinces of Canada, and you immedi- 
ately bring to mind the dynamic and 
forceful picture of Jay W. Stevens, chicf 
of Fire Prevention Bureau of the Na- 
tional Board of Fire Underwriters, in 
charge of the Pacific Coast. Fire in- 
surance men throughout the country 
know of his tireless work; how for 
more than twenty years he has worked 
to build up “fire prevention” conscious- 
ness. 

During these more than twenty years 
Chief Stevens has played an outstanding 
part in the observance of Fire Preven- 
tion Week along the Pacific Coast from 
Mexico City to Vancouver, B. C.—and 
even Winnipeg. He accepts as many 
calls as possible for personal appear- 
ances, and at present time is making 
a tour that he will be weeks completing 
and which means that he will jump 
from southern California to Portland, 
Ore.—more than 1,000 miles—over night 
(oO participate in a series of meetings 
in the city where he first established 
a fire prevention reputation. His av- 
erage during the period October 4 to 
October 12 will be more than five 
speeches each day before civic clubs 
and organizations, service clubs, cham- 
bers of commerce and high schools, the 
last of which will be at Salt Lake City 
before a mass meeting of several thou- 
sand people. From there he will go to 
Oklahoma City where, as executive sec- 
retary of the International Association 
of Fire Chiefs, he will attend the annual 
convention of that organization. 

Began as Truckman in Fire Department 

A native of Weston, Neb., Jay Stevens 
first served as a youngster in the volun- 
teer fire department. Moving to Port- 
land with his parents in 1903, he entered 
the fire department as a truckman in 
1904. In 1905 he was a lieutenant and 
in 1906 became a captain. 

In 1908 he became battalion chief and 
in 1913 assistant chief engineer and fire 
marshal of Portland. His promotion was 
accelerated by his uncanny ability to 
sense fire hazards and bring about their 
correction before fire occurred and he 
was largely responsible for that city’s 
historic reduction in fire alarms and 
losses. He also made a name for himself 
in baiting and catching arsonists and was 
requested by one of the men he caught 
and convicted to take him to the peni- 
tentiary. To do this the sheriff appoint- 
ed Chief Stevens a_ special deputy 
sheriff. 

After exposing some other methods 
of defrauding fire insurance companies, 
the companies talked him into joining 
the Fire Prevention Bureau of the Pa- 
cific as its chief, with headquarters at 
San Francisco. He assumed these du- 
ties in 1917 and in 1921 when the Bureau 
was consolidated with the National Board 
Chief Stevens was named to head the 
fire prevention activities of the new 
branch. 


Fresno Fire Scandals 


He was the man who battled through 
the fire scandals in Fresno, Cal., where 
arson and suspicious fires brought a 
25% surcharge on fire rates. He fought 
through the Phoenix (Ariz.) political 
scandal two years ago, bringing about a 
complete reorganization of the fire de- 
partment which spread also to other city 
departments. Similar activities were suc- 
cessful in many other communities, some 
of them far distant from the Pacific 
Coast, including a call from the City 
of Dallas, Tex., and Cleveland, O. He 
has an inherent ability to sense unsav- 





JAY W. 


STEVENS 


ory or dishonest conditions in municipal 
governments or fire departments and has 
the courage and ability to expose them, 
often in the face of serious threats. On 
one occasion he was ordered to “leave 
town before we ride you out on a rail.” 
He stayed and those who made the 
threat were the ones to leave town. He 
has responded to many communities’ call 
for reorganization counsel and has placed 
a number of outstanding firemen in posi- 
tions as chiefs in these cities and towns 
His efforts invariably result in better 
official and public recognition and pres- 
tige for the fire insurance business. 

In addition to his work with the Na- 
tional Board and the International As- 
sociation of Fire Chiefs, Mr. Stevens 
is also state fire marshal of California, 
which office he has held (without pay but 
with plenty of work) ever since the de- 
partment was created. He is also secre- 
tary of the Pacific Coast Association of 
Fire Chiefs and one of its most ardent 
supporters and leaders. 


Fire Prevention Campaign 


To Last a Month in Dallas 


Dallas, the host city of the 1937 an- 
nual meeting of the National Association 
of Insurance Agents, takes its fire pre- 
vention work seriously. Mayor Geo. A. 
Sprague has proclaimed October as “Fire 
Prevention Month” because “so many 
requests have come in for speakers and 
programs that we cannot answer all calls 
in one week.” The educational campaign 
waged by the Dallas Fire Prevention 
Council twelve months in the year has 
brought results and the annual losses 
now are about $500,000 as compared with 
$1,965,000 in 1925. 

Miss Olga Juniger of the Board of 
Insurance Commissioners will be in Dal- 
las during the convention of insurance 
agents and will have on display in the 
Lounge Room, Baker Hotel, a fire pre- 
vention exhibit run by electricity, that 
will remain there during the convention 
sessions, After the convention, the ex- 
hibit will be taken to the Moorland 
Branch (Negro) of the Dallas Y.M.C.A. 
as one-third of the fire alarms come from 
the Negro sections and special effort is 
being made this year to decrease the fires 
in those sections. 
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New Jersey Companies 
Must Pay Assessments 


STATE BOARD RULE ADVERSE 





Claims for Exemptions on Unearned 
Premium Reserve and Other 


Items Held Not Tenable 





\ppeals by four insurance companies 
for reduction or cancellation of assess- 
ments on capital stock and surplus’ were 
dismissed last week by the New Jersey 
State Board of Tax Appeals. The com- 
panies involved are the Universal Insur- 
ance Co., assessed at $575,000, which it 
wanted reduced to $208,546; Universal 
Indemnity, appealing from $320,300 to 
$123,282; Newark Fire asking cancella- 
tion of a $1,069,000 assessment, and Eagle 
Fire, asking cancellation of $389,000. 


The two Universal cases were tried 


tovether. Both concerns have registered 
ofices in Newark, but their business 
offices and most of their assets are in 
New York. The appeals board held 


claims of exemptions for unearned pre- 
mium reserve, cash on hand, reserve for 
outstanding taxation on book 
value of securities above market value 
and reserves for agencies and for rein- 
surance were not tenable. All these 
questions, it declared, had been passed 
upon in the company’s 1935 levies and 
the board had been sustained by the 
Supreme Court. 
Newark and Eagle Cases 

The Eagle case presented the same 
situation, the board held, ruling that 
accumulated surplus and reserves for 
unearned premiums and losses were not 
fixed liabilities, and, therefore, not de- 
ductible. In the Newark Fire case stipu- 
lation was made that the facts involved 
were the same as in 1935 and both par- 
tics would be bound 4 the Supreme 
Court decision in that case, subject to 
appeal to the Court of Reenes and Ap- 
peals. Justice Perskie, said Weaver, 
sustained the board and the assessment 
stands September 1. 


losses, 


CAUTIONS RECOMMENDATIONS 


New Jersey Aesnsletients Comments on 
Responsible Public Garage Keepers 
\gents in different parts of New Jer- 

sey have been requested by companies 
to recommend to them responsible pub- 
lic garages in the agents’ territories. 
Upon receipt of this information the 
companies contact the garage keepers 
recommended and for membership fees 
ranging from $10 to $25 promise that 
the garagemen will be eligible to re- 
ceive insurance company work through 
the organization. 

The New Jersey 
cation of the New 
Underwriters, has 
make: 

“One special agent reported that an 
assured which paid the fee later con- 
tacted his agent and asked why some 
jobs were not forthcoming. This as- 
sured has heard nothing from the com- 
pany since he paid the fee, it is said— 
and, of course, he paid it because the 
company’s representative said the local 
agent had recommended this particular 
garage. 

“Agents are asked to go slow on such 
recommendations, made in good faith, 
or endorsements of any plans with which 
they are not fully familiar.” 


WORLD’S SERIES BROADCAST 


Bry Weller, secretary of the North 
sritish & Mercantile, announces that the 
company is presenting a play - by - play 
radio broadcast of the world’s series 
_ seball games between the New York 
Yankees and New York Giants in the 
clubroom on the second floor at 150 
William Street. The North British is 
following this year again the custom 
Which it established some years ago. 


official publi- 
Association of 
comments to 


Agent, 
Jersey 
these 





. DENIES USE OF MAILS 

lhe Post Office Department of Canada 
at Ottawa has denied use of the mails in 
Canada to the Associated Adjusters of 
Milwaukee. 


HEUER HEADS EXAMINERS ASS’N 

The executive committee of the Fire 
Insurance Examiners Association of New 
York City last week elected new officers 
because of resignations. Harry T. Heuer, 
Norwich Union, was elected president to 
succeed William A. Cuddy, Commercial 
Union, who has become a special agent. 
William W, Dixon, Commercial Union, is 
now vice- president, succeeding Walter 
Moore, North British & Mercantile, who 
also has become a fieldman. Edward 
Wright, Century, becomes secretary, suc- 
ceeding to the post formerly held by 


Mr. Heuer. Paul Buchmann, New York 
Underwriters, treasurer, and Douglas 
Howie, Hanover, recording secretary, re- 
tain the positions to which they were 
elected at the annual meeting some 
months ago. 





HONOR HESS ON BIRTHDAY 


Monroe D. Hess of Newark, head of 
the Monroe D. Hess Co., New Jersey 
general agents for companies in the 


was tendered a 
night by his office 


Pearl-American Group, 
dinner last Friday 





Wanted an EXECUTIVE who ‘needs an 
exceptionally fine SECRETARY who has had 
10 years’ detailed insurance experience, yet is 
still in her twenties—is fairly ‘attractive— 
Protestant—Excellent references. Box # 1306, 
The Eastern Underwriter, 94 Fulton Street, 
New York City. 











force in honor of his fifty-seventh birth- 
day. Mr. Hess has been in ‘insurance 
forty-two years, twenty-three: of them 
being spent in New Jersey. 





Great AMERICAN INSURANCE Co. 
AMERICAN ALLIANCE INSURANCE Co. 
Detroit Fire & Marine INsuRANCE Co. 


County Fire Insurance Co, 
OF PHILADELPHIA 


- NortH Carovina Home Insurance Co. 


Fire 


Marine 


NEW YORK « 








One sentry can protect only a part of the line — 


Because a man has fire insur- 
ance, can he truly say that he is fully protected? Isn't it possible 
that a disastrous automobile liability claim, an accident inca- 
pacitating the owner, or some other misfortune would have a 
direct influence upon his property as well as his general welfare? 


The effective insurance pro- 
gram is the one that adequately protects the policyholder 
against all hazards that threaten him along his entire line of 
exposure. Agents having full Great American facilities are in 
an advantageous position, because they can provide complete 
protection in one organization. 


Great American ———— 


Group of 
Insurance Companies 


New Pork 


CHICAGO + MONTREAL « 
AGENTS EVERYWHERE 


SAN FRANCISCO. 


Great American 
Group of 
Insurance Companies 


New Vork 


Great AMERICAN INDEMNITY Co. 
RocHEsTeR AMERICAN INSURANCE Co. 


MASSACHUSETTS Fire & MARIN 
INSURANCE Co. 


AMERICAN NATIONAL Fire INsuRANCE Co. 


Casualty Surety 














Page 30 






THE EASTERN 
UNDERWRITER 


















October 8, 1937 





















































General Brokers Will 
Hold Dinner Oct. 13 


TABLE RESERVATION IS HEAVY 





Superintendent of Insurance Pink and 
R. Foster Piper Announced as 
Principal Speakers 


The twelfth annual dinner of the Gen- 
eral Brokers Association, New York, 
will be held October 13 in the Hotel 
Astor, Superintendent of Insurance Louis 
H. Pink will be the guest of honor and 
principal speaker. Assemblyman R. Fos- 
ter Piper of Buffalo, chairman of the 
legislative committee on insurance law 
revision, will discuss the proposed re- 
codification of the New York insurance 
laws. An unusually large number of 
insurance organizations have made res- 
ervations. Their names follow: 

Aetna Life & Casualty, America Fore 
Group, American Automobile, American 


Insurance, American Surety, Atlantic 
Mutual, Bankers Indemnity, Butchers 
Mutual Casualty, Central Fire Agency, 


Andrew J. Corsa & Sons, Consolidated 
Taxpayers Mutual, Crum & Forster, Da- 
vis, Dorland & Co., Excess Insurance 
Co., Eagle Indemnity, Fidelity & De- 
posit, Fireman’s Fund Indemnity, Fow- 
ler & Kavanagh, General Accident ; Globe 
& Rutgers, Goldstein & Co., Great Amer- 
ican, Greater New York Taxpayers Mu- 
tual, Alexander Greene & Co., Inc., Hall 
& Henshaw, Hanover Fire, Hartford Ac- 
cident & Indemnity, Hoey & Ellison, In- 
demnity of North America, The Myrick 
Agency, Johnson & Higgins, Loyalty 
Group, R. B. McFalls & Co., New York 
Casualty, Pioneer Agency, Inc., Minner 
& Barnett, Inc. New Amsterdam Casu- 
alty, Ocean Accident & Guarantee, Pa- 
cific Fire, Ross Underwriters, Inc., Royal 
Insurance, Royal Indemnity, Security 
Taxpayers Mutual, William Sohmer & 
Co., United States Casualty, United 
States Fidelity & Guaranty. 
Many Celebrities Invited 


In addition to Superintendent 
and Mr. Piper the following persons 
have been invited to attend: Hon. Elmer 
F. Andrews, State Industrial Commis- 
sioner; Hon. Bernard Botein, Assistant 
District Attorney, Professor S. B. Ack- 
erman, Hon. Albert Conway, Supreme 
Court Justice; Wilbur R. Crane, presi- 
dent New York Fire Insurance Ex- 
change; Sylvester P. Eisemann, presi- 
dent Brooklyn Insurance Brokers Asso- 
ciation; Samuel R. Feller, former First 
Deputy Superintendent of Insurance; 
Samuel P. Gilman, general counsel New 
York Board of Trade; Harold M. Hess, 
manager New York Fire Insurance Ex- 
change; Don Holbrook, secretary Legis- 
lative Bill Drafting.€ommission; George 
H. Jamison, chief Licensing Bureau, In- 


surance Department; Joseph F. Lawler, 
chief examiner, Qualifications Bureau, 
Insurance Department; Peter A Locke, 


president Independent Brokers Assoc‘a- 
tion of Brooklyn; Jacob Malmuth, acting 
chief Rating Bureau, Insurance Depart- 
ment; W. J. Manning, president Brook- 
lyn Fire Agents Association; Cornelius 
L. Murphay, president Suburban New 
York Association of Local Agents; Elt- 
ing C. Niver, executive vice-president 


Brok 


Pink . 


ers and 
gents 


News 


New York Board of Fire Underwriters; 
Hon. Jesse S. Phillips, former Superin- 
tendent of Insurance; E. Weston Rob- 
erts, managing editor Insurance Advo- 
cate; John J. Roc, Jr., president New 
York State Association of Local Agents; 
Leonard L. Saunders, executive secretary 
Insurance Federation State of New 
York; Hon. Jacob J. Schwartzwald, state 
senator; Hon, Francis R. Stoddard, for- 
mer Superintendent of Insurance; Hon. 
Paul R. Taylor, Deputy Superintendent 
of Insurance; L. A. Wallace, chairman 
executive committee, Insurance Federa- 
tion State of New York; Charles A. 
Wheeler, chief casualty bureau, Insur- 
ance Department; Arthur V. Youngman, 
president Life Underwriters Association 


City of New York. 


Modernizing Is Theme Of 
White & Camby Message 


White & Camby, Inc., insurance under- 
writers at 41 East 42nd Street, New 
York, picked a theme for the 
October edition of its house organ “Con- 
tact” in calling to the attention of 4,000 
brokers publication the 
vast program getting 
under way throughout the land. Stressed 
were the replacements of obsolete equip 
ment; the re-decorating of millions of 
homes; the revitalizing of old-fashioned 
methods and systems. But in the opinion 
of White & Camby no program of mod- 
ernization will bring its full benefits to 
the individual until he falls into step 
with progress, In friendly fashion this 
progressive agency firm suggests that 
brokerage service be brought into line 
with modern methods so that clients 
may be kept constantly “sold,” their good 
will maintained. Along this line the edi- 
tor of “Contact” says: 


Keeping the Client Sold 


“The broker’s prime interest lies in 
completely satisfying and safeguarding 
every assured—kecping his client ‘sold’— 
maintaining his good will—holding and 
expanding his business. 

“The broker knows the dangers lurk- 
ing in perfunctory routine insurance scr- 
vice, in these days of alert competition. 
He knows the importance of competent 
analysis of every policy written, especi- 
ally where the conditions underlying the 
assured’s business or property are sub- 
ject to change. 

“The broker also knows that the as- 
sured is depending on his experienced 
judgment. Regardless of the underwrit- 
ing office or insurance company selected 
to carry the risk, in the final analysis 
it is the relationship between the broker 
and the client that is important ... to 
the broker. It must be preserved and 














timely 


receiving this 
of modernization 


Brooklyn Brokers to 
Have Service Bureau 


SPECIFIC PROBLEM HELPS 
Decided At Fall Meeting of Independent 
Brokers Association; Membership 


Is Growing 








At a meeting September 30 of the 
Independent Brokers Association of 
Brooklyn, Inc., it was voted to establish 
a brokers’ service bureau. In operation 
this bureau when established will enable 
any member to present his specific in- 
surance problems and some other mem- 
bers will try and help him to a solution 
of it. 

The association, which is growing in 
membership, also arranged to have a 
series of educational lectures again, due 
to success of such lectures last year. 

At the meeting on September 30 Presi- 
dent Peter A. Locke welcomed many 
new members and stressed the high stan- 
dards of the brokerage business. 

Charles Margullio, member of the as- 
sociation, discussed the commission situ- 
ation and co-operation with other associ- 
ations of insurance producers. 


Agree With Col. Stoddard 


There was considerable discussion of 
an article which Col. Francis R. Stod- 
dard, Jr., former Insurance Superintend- 
ent, wrote in reference to self-regulation. 
The association and Col. Stoddard are in 
accord. 

Committees were appointed to act in 
conjunction with the other associations 
on matters before the legislative com- 
mittee of the New York legislature on 
insurance law revision. At the next 
meeting Alex Dubrow, associate of Prof. 
S. B. Ackerman, will make a report on 
the brokers, agents and adjusters’ divi- 
sion of the proposed new code. 

At some future date a lecture will be 
given by Major E. P. Delmasse on the 
“Relationship of Building Management 
to Insurance.” 


To Hear Insurance Talks 


The opening monthly luncheon meeting 
of the insurance committee of the New 
Jersey Association of Credit Men was 
held in Newark October 1. J. E. Pearce, 
superintendent of the Schedule Rating 
Office of New Jersey and chairman of the 
fire prevention committee of the Newark 
Safety Council, pointed out to the com- 
mittee how closer cooperation of the two 
committees would result in a real benefit 
to credit managers. 

He also outlined the new model fire 
prevention code, which the Newark Safe- 
ty Council is endeavoring to have the 
city authorities of Newark adopt. The 
insurance committee pledged their heart- 
ist support in having the matter go 
through. 

T. Alfred Fleming, head of the con- 
servation department of the National 
30ard of Fire Underwriters, and Edward 
George of Dun & Bradstreet, will be the 
guest speakers at a dinner meeting of 
the association which will be held in the 
Essex House, Newark, October 19. 





strengthened if it is to endure. 

“In the view of the cautious and suc- 
cessful broker, he serves himself best 
only when he exercises every sensible 
and the client that is important .. . to 
the broker. It must be preserved and 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
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Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 
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LUDLUM, BENDER & HOVEIL| 
Incorporated 


11 WEST 42nd STREET 
NEW YORK CITY 








COMPANIES ON WORLD'S FAIR 





Twelve Carriers to Issue the Underwrit. 
ers’ Policies and Thirty-five to 
Be Reinsurers 


Participation of companies in fire and 
tornado insurance on the World’s Fair 
in New York in 1939 has been arranged 
Twelve companies which will write the 
underwriters’ policies were selected on 
the basis of volume of fire premiunis in 
New York and suburban territory and 
the amount of World’s Fair bonds they 
purchased. Each company agrees to har 
equally to the extent of 8-1/3% in the 
underwriters’ policy to be issued by the 
group. 
of the primary companies in the accom- 


The figures opposite the names 


panying list represent the total net lia- 
bility to be retained by each together 
with other members of the fleet of which 
each company is a member. Thirty-fiv 
reinsurance companies are named which 
will take percentages ranging from half 
of one per cent to 24%. 

Primary Companies 
ee 
Great American 
Continental 
United States 
American Equitable wre Pere 
Liverpool & London & Globe 


Commercial Union 5 
North British & Mercantile 5 
Firemen’s of Newark...... g 3 
SE. ich se Gotan ebwnew ene , ‘met 3 
EE ~ ining t4 a aredeseainn s rahe 5 


Insurance Co. North America............. 5 


SPECIALS VIEW EVENTS ABROAD 


At the luncheon meeting of the New 
Jersey Special Agents Association, held 
October 4 in Newark, speakers convers- 
ant with the present foreign situation 
were heard. The press was excluded. 
At the November meeting the same sub- 
ject will be discussed. 

. 
Broderick 
(Continued from Page 26) 
territory, or through a certain dealer- 
ship. Neither is it true that because two 
individuals happen to buy cars through 
one dealer that both should be equally 
acceptable risks. On the contrary, the 
risks from an underwriting viewpoint— 
and entirely aside from the credit angle 
—may be wholly different. One person 
may be entitled to all forms of available 
coverage and the other, none. ; 

“It would seem in considering this 
question as related to the insurance 
business and your needs, that it should 
be possible to strike a happy medium 
which would contribute to the attain- 
ment of satisfactory underwriting results 
in the joint best interests of the under- 
writers and the finance companies, and 
without jeopardy to the business of the 
latter. It is the firm conviction of lead- 
ing underwriters that this can be done, 
but it will require considerable education 
among finance company field personnel 
and dealers and since the objective is the 
preservation of satisfactory insurance 
markets, which under present trends will 
sooner or later freeze up, the full co- 
operation of all interested parties should 
obtain, and if for no other reason than 
purely selfish motive.” 
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Radio Broadcasts Feature 
Fire Prevention Week 


Fire Prevention Weck was marked by 
an unusual number of radio broadcasts in 
addition to the splendid cooperation of 
newspapers in carrying stories and pho- 
tographs during the observance this 
week, A _ broadcast over the Columbia 
network was made Wednesday evening 
by Paul B. Sommers, president National 
Zoard of Fire Underwriters. On Mon- 
day and Tuesday Major Howland of the 
engineering d°partment of the National 
Board spoke over stations WOR and 
WMCA. On Wednesday the red net- 
work of NBC broadcast “Underwriters 
Laboratories and Its Contribution To 
Socicty z 

\. W:lbur Nelson, assistant to the gen- 
eral manager of the National Board ap- 
peared as guest speaker October 1 in 
the Postal Telegraph series “America 
Forward.” The National Board booklet 
“Your Life—Your Property” was offered 
over the air to those asking for it at 
Postal Telegraph offices. Nearly 10,000 
leaflets were distributed by this means. 

T. Alfred Fleming, director of conser- 
vation of the National Board, has been 
in great demand as one of the leading 
speakers on fire prevention education 
appearing throughout the year before 
universities, civic bodies and trade asso- 
ciations. During Fire Prevention Week 
his engagements were many in addition 
to meetings throughout the country for 
which he has obtained speakers 


TENNIS MATCHES HELD 
Winners, Fred Guild and Phyllis Daniels; 
Sup’t Pink Attended; Lott Beats 
Vincent Richards 

An enthusiastic crowd of tennis devo- 
tees including Superintendent of Insur- 
ance Louis H. Pink attended the cham- 
pionship matches staged by the Insur- 
ance Athletic Association last Saturday 
at the Tudor City Tennis Courts, up- 
town New York, which decided the men’s 
and women’s champions. The title in 
the men’s singles went to Fred Guild, 
New York Life, who defeated Paul Green 
of the same company 6—2 and 6—2. To 
him goes the trophy donated by Julian 
Myrick, manager of the Mutual Life in 
New York. The women’s title was won 
by Miss Phyllis Daniels, Great American, 
who beat Miss Joan Powell, National 
Surety Corp., 7—5 and 7—5. Heber B. 
Churchill, secretary of that company, 
was among the spectators. 

An exhibition .match between George 
Lott and Vincent Richards resulted in a 
victory for Lott, 6—4. In charge of the 
affair were Ben Gold, 
surance Athletic Association; Edward 
Thiele, North British & Mercantile, and 
J. S. Jacobs, United States Life. 


W. J. Adams Dined on 10th 


Glens Falls Anniversary 
W. J. Adams, manager, New York of- 
fice of the Glens Falls and its indemnity 
mate, was given a luncheon party by 
department heads on October 1 in recog- 
nition of his tenth anniversary with the 
company. The affair, held in the Drug & 
Chemical Club, was a pleasant surprise 
to Mr. Adams who stands well in the 
William Street fraternity. 











TO HONOR HARDY OCTOBER 13 


Date of the annual dinner of General 


Brokers Association of New York is 
October 13. At this dinner the asso- 
ciation’s annual gold medal presented 


for most meritorious service to the in- 
surance brokers in this state during the 
preceding year, will be awarded to Ed- 
ward R. Hardy, secretary-treasurer In- 
surance Institute of America and sec- 
retary-treasurer Insurance Institute of 
America and secretary Insurance Society 


of New York. 
NATIONAL F. & M. ENTERS WIS. 


The National Fire & Marine has been 
admitted to Wisconsin. Walter Schroe- 
der of Milwaukee has been appointed 
state agent. 





president, In- . 


HARTFORD SERVICE OFFICE 





Opened by Marine Office of America 
and S. D. McComb & Co., Inc.; 
T. L. Lynch in Charge 

The Marine Office of America and 
S. D. McComb & Co., Inc. announce 
the opening of a service office in the 
Caledonian Insurance Co. Building in 
Hartford. Thomas L. Lynch is in charge 
of this office, and he will have as his 
territory western Massachusetts and the 
State of Connecticut. Mr. Lynch was 
formerly in Boston for the Marine Office 
in which post he was succeeded by Wal- 
ter R. Hussey. 

The opening of the Hartford office 
follows the recent announcement of the 
appointment of S. D. McComb & Co., 
Inc. as United States marine managers 
of the Caledonian and it will serve the 
agents of that company as well as those 
of the Marine office group. 


Extra Edition Tomorrow 


The Eastern Underwriter will pub- 
lish tomorrow an extra edition con, 
taining a full report of the annual con- 
vention of the National Association of 
Insurance Agents this week at Dallas. 














Saginaw Plan Retained 


Saginaw, Mich., will continue for an- 
other year the present method of hand- 
ling municipal insurance devised a year 
ago by the insurance committee of the 
City Council and cooperating insurance 
agents. Under the plan 85% of the 
business is divided among members of 
the local agents’ association, roughly on a 
volume basis, and the remainder goes to 
non-association members. Insurance on 
the new city hall is being extended to 

cover furnishings. 


MICHIGAN AUTO RATES UP 


Latest Advance in Collision Schedule 
Restores 50-50 Initial Premium 
and Retention Basis 
Automobile collision rates have been 
increased in Michigan as of October |, 
It is believed that agents generally will 
not protest this advance as they did 
last May when a flat 25% increase was 

announced, 

The new rates show some variation for 
the four territorial classifications, the 
Detroit territory shouldering the high- 
est boost. The new schedule also marks 
a return to the “50-50” initial premium 
and retention basis rather than the 
“40-60” basis of the old schedule. Thus 
initial premiums are increased consid- 
erably while the retention premium, paid 
only in event of loss, is reduced in all 
classifications. 














FINE ARTS 

















JEWELRY FLOATERS 
PERSONAL EFFECTS 
TRANSPORTATION 


The 


OF NEW YORK 


Offers facilities which permit stock fire insurance 
companies to maintain their net liabilities at a con- 
servative maximum in the event of catastrophe. 





Excess of loss reinsurance of the following classes: 


REINSURANCE CORPORATION 











AUTOMOBILE EARTHQUAKE 

FIRE SUPPLEMENTAL COVERS 
TORNADO TRANSPORTATION 

HAIL GENERAL COVER 


and all other lines, except ocean marine, 
written by the stock fire insurance companies. 


Participating treaties and facultative covers of the following classes: 


MOTOR TRUCK CARGO 


Sole Underwriting Manager 
THE EXCESS MANAGEMENT CORPORATION 


116 JOHN STREET, NEW YORK, N. Y. 


PERSONAL FURS 
PERSONAL PROPERTY 
INLAND WATER-BORNE HULLS 


and cargo and all other classes of inland marine 
risks written by the stock fire insurance companies. 


Inquiries from all duly licensed brokers and agents invited 
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WISCONSIN TO MEET OCT. 20 





Program Will Feature Needs of Local 
Agents in Smaller Communities 
and im Rural Sections 
The annual convention of the Wiscon- 
sin Association of Insurance Agents, to 
be held October 20-21 at the Hotel 
\thearn in Oshkosh, Wis., will open with 
, new feature, a conference of rural 
agents, with Hugh A. Bird of Beaver 
Dam, Wis., president of the association, 
chairman. Problems of the local agents 
in the smaller communities and in rural 
areas Will be scrutinized and solutions 
offered. The entire morning session of 
the first day will be devoted to this ac- 
tivity, in line with the policy expressed 
by President Bird when he accepted 
election for a second term as president 
that the smaller agent receive the atten- 
tion of organized activity beyond pre- 

vious consideration, 

The first general session will be opened 
by FF. Lee Conroy, president Oshkosh 
Insurance Underwriters’ Association, and 
veneral convention chairman, assisted by 
\irs. Myrtle B. West and Charles W. 
Konrad. Guest speakers at this session 
nclude Guy Frank Risley of Milwaukee, 
state agent Great American, who will 
talk on “Meeting State Fund Competi- 
tion”; Oscar W. Beling, special Chicago 
representative Royal-Liverpool groups, 
n “Agency Accounting,” and P. J. Slet- 
terdahl, editor Northwest Insurance, on 
‘Consumer Co-Operatives.” An execu- 
tive session limited to local agents will 


The annual dinner and entertainment 
vill be held Wednesday evening. Thurs- 
lay morning will witness the annual 
breakfast conference to discuss the Busi- 
ness Development Office program, Val 
Gottschalk of Milwaukee will be chair- 
man. Henry Olson, Chicago, vice-presi- 
lent First Bancredit Corp., will talk on 
“Premium Financing,” and Hal Rose, 
vice-president Continental Casualty, Chi- 
cago, on “Casualty Insurance.” At the 
close of the convention, William B. Cal- 
houn of Milwaukee, national councillor 
for Wisconsin, will survey the results 
f the national convention at Dallas. 


OKLAHOMA AGENTS’ PROGRAM 
Annual Convention to Open October 18 
With Wide Range of Pertinent 
Subjects on Agenda 

Virtue will feature the program for 
the annual convention of the Oklahoma 
Association of Insurors October 18-19 
at Huckins Hotel, Oklahoma City. Act- 
ing President John J. Moffatt will start 
the ball rolling with his annual report. 
The speakers and their subjects follow: 
Harry P. Frantz, Enid, “Virtue of Dar- 
ing to Do,” which will be the report of 
the administration; “Virtue of a United 
Front,” by T, Ray Phillips, state agent, 
America Fore group; “Virtue of Pioneer- 
ing For Instead of Bucking Against,” 
Manager Jno. D. Saint; “Virtue of Ex- 
pansion For Enlarged Premium Income,” 
Col. R. F. Proctor, surety manager, As- 
sociation of Casualty & Surety Execu- 
tives, whose address will cover the cas- 
ualty and surety fields; “Virtue of Fool- 
Proof Contracts and Prompt and Equita- 
ble Adjustment and _ Settlement of 
Losses,” George W. Kline, manager Fire 
Companies Adjustment Bureau; “Virtue 
of an Orderly Coextensive Exchange 
Town,” Clifford Wetzell, Ponca City. 

On October 19 progress of the Business 
Development Office will be discussed by 
John A. Bosdett and Clarence Haskett, 
joint chairmen, 


Funeral services were held last Fri- 
day in Englewood, N. J., for Joseph 
Andrews, vice-president and trustee of 
the Bank of New York & Trust Co., 
with which he had been associated for 
over fifty years. Mr. Andrews was also 
a director of the Columbia Co. of Jersey 
City, General Reinsurance, Phoenix In- 
demnity and Eagle Fire of New York. 
He was 75 years old, 


RONE OKLAHOMA STATE AGENT 

K. R. Rone was appointed state agent 
in Oklahoma for the National Union 
Fire, which has heretofore handled Okla- 
homa through the Wichita agency. Mr. 
egg was formerly special agent for the 
Sun, 











Dramatize Fire Prevention Week 





Fireman’s Fund Fire Prevention Display 


An animated exhibit of a fire, showing 
three miniature pieces of fire apparatus 
—two trucks and a water tower—throw- 
ing real streams of water upon the flames 
is being displayed during Fire Preven- 
lion Week in the lobby of the home 
office of the Fireman’s Fund. The work- 
ing models were made by Peter Bruhn 
and Charles Bartell, two members of the 
an Francisco fire department who 
worked two years to make them per- 


fect in every detail. They were loaned 
to the Fireman’s Fund for this display 
by Fire Chief Charles J. Brennan. 

When not on displav or in use as 
working models in the San Francisco 
fire department school, they are kept 
under cover in the home of Chief Bren- 
nan as they are, in fact, his personal 
property, having been presented to him 
by the two firemen who spent many 
hours completing them. 




















Insurance.) 


For business=getting plans and sales 


literature consult our Advertising 








Sure! “F.A.”*—FURS APPEAL— 


to every agent alert to current opportunities to 
| write Fur Insurance. ..... A\nd there are 
many women in your community with plenty 
of r. A* too. 
it’s the observant agent who writes the Furs 


(P. §.— Don't overlook also the 


usual heavy seasonal demand for Jewelry 


Lusiness. 











COURTESY BONWIT TELLER, NEW YORK 


Look around, Remember, 


Depa rtment. 








THE PENNSYLVANIA FIRE 
INSURANCE COMPANY 


Writing Fire and all related covers 








Completes 35 Years With 
National Fire of Conn. 


Frank D, Layton, president of the Na- 
tional Fire of Hartford and other com- 
panies in that group, last Friday com- 
pleted thirty-five years of service with 
that company. He has served as presi- 


- 


FRANK D, LAYTON 


dent since December 24, 1928. On Oc- 
tober 1, 1902, Mr. Layton joined the 
company as an inspector. Later he served 
as special and general agent in New York 
State and New England and in 1909 was 
elected assistant secretary. He became 
vice-president in 1919 and a director in 
1921. 

In addition to his position as chief 
administrative officer of the National 
Fire group Mr. Layton is vice-president 
of the National Board of Fire Under- 
writers; member of the board of trus- 
tees of the Insurance Executives Asso- 
ciation and director of the Fire Com- 
panies Adjustment Bureau and the Un- 
derwriters Laboratories. He also serves 
as a director of the Continental Assur- 
ance of Chicago, National Casualty of 
Detroit and the Phoenix Mutual Life. 
Besides these connections he is the di- 
rector of two Hartford banks and is a 
member of numerous clubs. 


WALKER SPRINGFIELD SPECIAL 

The Springfield Fire & Marine group 
has appointed G. Hal Walker as special 
agent to be associated with Special 
Agent Benning Hull, who has supervi- 
sion over Georgia, Florida and Alabama. 
Born April 6, 1907, in Pollard, Ala., Mr. 
Walker began his insurance career on 
August 10, 1925, as mail clerk for the 
Alabama Inspection and Rating Bureau, 
Montgomery office of the Southeastern 
Underwriters Association. He served 
through the ranks in the office and 
then as relief special agent on Septem- 
ber 1, 1929. In this capacity he served 
in almost every section of the state, re- 
signing on December 31, 1933, to become 
special agent for the general agency of 
the late Albert J. Brame. He was re- 
tained in this position by the firm of 
Brame, Ward & Hancock, Inc., general 
agents, who succeeded Albert J. Brame. 


NELSON GIVES RADIO TALK 
The Postal Telegraph Co. paid trib- 
ute to the National Board of Fire Un- 
derwriters and Fire Prevention Week 
on its “Forward America” radio program 
over Station WINS and the New York 
sroadcasting System last Friday night. 
The guest speaker on that broadcast 
was A. Wilbur Nelson, director of pub- 
lic relations for the National Board. 
SPECIALS AT OCEAN CITY 
Special and local agents representing 
a number of fire companies met in Ocean 
City, N. J., October 4 for their second 
“Special Agents Day” under auspices of 
the Ocean City Insurance Association. 


lh 


UNDERWRITER, 


Extra-territorial Agents in Canada 


During the recent conference in To- 
ronto of the Association of Superinten- 
dents of Insurance of the Provinces of 
Canada, a private executive session was 
held at which the question of licensing 
requirements for extra-territorial agents 
was discussed. 

The 
was that of an Ontario agent who was 
automobile business of a 


particular case under discussion 


handling the 
finance company whose interests extend 
to most of the Provinces of Canada. 
The agent in question, however, was 
licensed in Ontario only. 

“As a result of the discussion it was 


. 
held that an_ extra-territorial agent 
should be licensed in all provinces 
where the business he writes is located,” 
Superintendent McNairn says. “The 
agent in question held that as the head 
office of the finance company was locat- 
ed in the province of Ontario the risks 
he was covering for the finance com- 
pany should be described as being in 
Ontario. Such is not the case, however, 
as the insurance risks to be covered by 
the agent are the automobiles located 
in several provinces which are sold on 
the instalment plan and financed by the 
finance company.” 

Commissioner McNairn, therefore, has 
given notice that an agent resident in 


Canneries are working at top capacity 


.--manufacturers are now increasing 


production...stores are buying and 


planning for the coming Christmas 


rush! Because of improved business 


conditions, income protection is far 


more vital today than in past years. 


This is the logical time to sell essen- 


tial Use and Occupancy coverages. To 


assist agents in presenting this pro- 


tection, fire companies of Fireman’s 


Fund Group have just issued a new 


envelope insert that briefly and con- 


vincingly describes the importance 


of Use and Occupancy insurance. 


‘Copies of this helpful selling aid will 


be sent to agents upon request. 
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any other province of Canada or State 
of the United States who writes busi. 
ness on property or risks situated in the 
Province of Ontario whether such busi. 
ness is obtained directly or through 
finance company must be licensed as an 
insurance agent in this province and that 
no insurance company and no agent 
thereof and no broker may pay commis. 
sion to any non-resident agent or broker 
for placing business on property or risks 
in Ontario who, at the date thereof, js 
not licensed to transact business within 
Ontario. 


S. LAURENCE BODINE DEAD 

S. Laurence Bodine, retired business 
man and sport enthusiast of Philadel. 
phia, died there October 1, are 73. In 
1906 he became president of the Jeffer- 
son Fire, Philadelphia. 


Fire: Automobile Marine: Casualty: Fidelity» Surety 


IREMAN'S FUND GROU 


Firemans Fund Insurance Company ~ Occidental Insurance LLL 


_ Home tire & Marine /nsurance Company 
Firemans Fund Indemnity Company ~ Occidental Indemnity C OMpany 
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MARINE & AUTOMOBILE 





Marine Union Reports Improved 


Outlook for 


Contained in the annual report of the 
secretary of the International Union of 
Marine Insurance, presented at the an- 
val meeting two wecks ago today at 
Baden-Baden, Germany, are interesting 


comments upon cargo and hull insurance 
developments in the last twelve months. 
The union has a membership of 195 ma- 
rine writing companies, the United States 
being represented by two companies. 
Germany, Great Britain, Sweden, Nor- 
way, Denmark, France, Italy and Switz- 
erl: ind have the largest number of mem- 
bers. 

Reviewing hull insurance, General Sec- 
retary Hans Hoppenstedt said in part: 


Hull Insurance 


The pessimism of recent years has 
given place to a somewhat more opti- 
mistic mood. This change is not due 
to any feeling that 1936 and 1937 are 
going to prove good years for the un- 
derwriters, but has its seat in certain 
developments in the London market, the 
leading center for hull business, which 
afford grounds for hoping that effective 
measures are at last being taken to rele- 
gate to the past the unbridled and un- 
sound competition which has been to 
the detriment of all insurers. 

The constant fall in the level of rates 
and the continual concession of more 
favorable valuations and terms has been 
rendered possible only because, in defi- 
ance of all experience and expectations, 
for some years past the claims ratio has 
kept so abnormally low that a margin 
of profit could still be realized. While 
it was generally admitted that the basis 
of business was unsound, it required 
a number of factors to coincide before 
the matter was presented to the market 
in such an unequivocal light that efforts 
to arrest the decline could count upon 
an adequate amount of support. 

The demand for tonnage resulting from 
the revival of world trade led not only 
to numerous laid-up vessels being put 
back into commission, but also to the 
placing of new orders by the shipowners, 
Since in many countries the orders given 
by private owners coincided with the 
placing of government orders with the 
shipyards and with increased activity in 
other industries, notably the metal work- 
ing industries, there followed a consid- 
erable increase in repair costs, occa- 
sioned not only by the rise in raw ma- 
terial prices but also by the abatement 
of the strong competition which previ- 
ously existed between the various ship- 
yards, 


Higher Losses Reported 


The increased volume of business re- 
sulting from the return to service of 
laid-up shipping was in itself very wel- 
come to underwriters, but the vessels 
which were put back into use were not 
always particularly desirable risks, espe- 
cially as in many cases a shortage of 
first class seamen was experienced, anal- 
Ogous to the shortage of skilled men in 
the shipyards. It was true that in vari- 
ous cases shipowners willingly agreed to, 
or even suggested, an increase in valua- 
tions, but this was usually offset by their 
attempting to use this as a bargaining 
weapon to obtain fresh concessions in 
other respects. / 

A number of total losses in the Autumn 
and Winter of last year made it clear 
that the results for 1936 would be very 
unfavorable. Furthermore, the Sgeres 
which had become available for 1935, 
year in which considerably more’ ica. 
able rates and conditions had applied, 
Showed that that-year also would evince 


Hull Underwriting 


an adverse balance for 
writers, 

The coming into existence of two 
agreements*on the English market has 
been favorably received by all other 
markets, although at the moment there 
would not appear to be a general under- 
standing in all markets as to the form 
in which they could participate in this 
movement. 

To sum up, it may be said that these 
two agreements of the English market 
are most welcome and that the Interna- 
tional Union of Marine Insurance will, 
of course, lend the full weight of its 
support to these first measures which 
are so urgently required for improving 
the position of hull business. It is ex- 
tremely desirable that those markets 
which so far have not been able or not 
been willing to follow the English mar- 
ket should still find it possible to asso- 
ciate themselves with these measures on 
some basis. In view of the maintained 
rising tendency in repair costs and par- 
ticularly in view of the rising loss curve 
it is highly important that all markets 
should contrive to introduce the neces- 
sary reform. 


many under- 


Cargo Insurance 


The revival of trade coupled with the 
rise in price of various raw materials 
and finished goods, has led in most coun- 
tries to a not inconsiderable increase in 
the total volume of premium, yet marine 
risks have continued to be covered only 
too often at inadequate rates determined 
only by the competitive struggle and not 
based upon experience and facts. 

The claims ratio shows, therefore, a 
rising tendency, which has been aggra- 
vated in part by the influence of other 
factors. In the reports of claims survey- 
ors complaints in respect of deficient 
packing are of frequent appearance. 
Fragile goods, which were formerly 
shipped in wooden packing cases, and 
even in zinc-lined cases, are today 
shipped in cardboard boxes, while goods 
especially exposed to theft, such as 
stockings and other textile goods, are 
forwarded in completely inadequate can- 
vas bales, offering absolutely no protec- 


tion against pilfering or interference. 
This deficient packing was liable to 
affect the risk all the more adversely, 


owing to the fact that the handling of 
goods both on land and on board left 
much to be desired and carriage itself 
was often unduly delayed. 


In spite of the return to service of 


British Hull Agreement Hopes 
For Support in Other Countries 


During June a new hull agreement or 
understanding was formulated in Eng- 
land following a period of nearly two 
years during which rates had continued 
to decline. A description of the new 
agreement and what it is hoped will be 
accomplished in the direction of stabil- 
ization has been written by D. King- 
Page of Liverpool in the current issue 
of the Marine Underwriter, publication 
of the International Union of Marine 
Insurance. 


This agreement differs considerably 
from all of its predecessors, writes Mr. 
King-Page, mainly in that it applies to 
vessels of all flags and to insurances 
of all classes, other than T.L.O.; and 
essentially in that it applies to reinsur- 
ance as well as to original business. It 
does not include any provision with re- 
gard to the respect of the lead, but 
aims at a general increase in premiums 
of a minimum of 30%. This is ac- 
complished by providing that where, on 
renewal, the value, on which the ex- 
piring policy was written, has been in- 
creased by 15% or less, the premium 
shall be increased by 15%. It would 
seem that the increase in value may 
have been made during the currency 
of the expiring policy or on renewal, the 
test being the value on which the ex- 
piring risk was originally written, 

Tf the value is increased from 15% to 
20%, the premium is to be increased by 
10%. If the value is increased by 20% 
to 25%. the premium is to be increased 
by 7.5%. Increases in value up to 30% 
involve an increase in premium of 5%, 
and values increased by more than 30% 
do not involve any compulsory increase 
in premium. All these increases are 
minima, however, and the leaders are 
exnected to quote further increases on 
risks that have brought consistently bad 
results. At the same time the agree- 
ment to maintain the disbursements 





many vessels which had been laid up, 
there was at times a shortage of cargo 
space, and in many places the equipment 
for loading, discharging and transship- 
ping goods proved inadequate to deal 
with the peak periods of the rather ir- 
regular flow of cargo traffic. Incoming 
goods, which by reason of their nature 
and packing ought to have been put at 
once into customs sheds, were frequently 
left out in the open, exposed to all the 
elements, owing to the over-filling of 
customs sheds and warehouses caused 
by the congestion of cargo, clearing op- 
erations, foreign exchange difficulties, etc. 

Finally, the increase in repair cost 
has helped to determine the course of 
the loss curve in those cases where re- 
pair costs have been distributed in gen- 
eral average. 
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clause has been reaffirmed and various 
elucidatory provisions have been drafted 
by the Joint Hull Committee, such as, 
for instance, a provision for obtaining 
the correct increase in premium in the 
case of a risk previously effected on a 
dual valuation being renewed on a single 
valuation. There are also certain agreed 
exceptions, such as the exclusion of 
yachts from the agreement, but these 
are well known to those underwriters 
who are concerned. 


Support From Other Countries 


One other point in which the new 
agreement differs from those of the past 
is that when it was made, all foreign 
national and local underwriting asso- 
ciations have been informed of its terms 
and invited to adopt similar agreements. 
It is not yet possible to say to what ex- 
tent this appeal has met with a re- 
sponse. It is known that some markets 
have been unable to comply with the 
request owing to special circumstances, 
but in such cases the English agree- 
ment is nevertheless considered a wel- 
come movement and is being supported 
in principle if not according to the 


letter. 
There is one more point. The new 
agreement provides that no renewals 


shall be negotiated until the first risk 
under the old contract is within three 
months of expiry. I think this wording 
expresses the intention better, than 
that of the actual agreement, which is 
to the effect that no renewals shall be 
negotiated more than three months be- 
fore the commencing date of the first 
risk in the contract. This provision is 
really a reaffirmation of an_ existing 
agreement, which has fallen into dis- 
use through frequent breaches. It was 
made necessary because a_ certain 
amount of business was renewed con- 
siderably more than three months in 
advance in order to avoid the increase 
in premiums which had long been 
threatening and which was eventually 
brought about by the new agreement. 

It is difficult to say exactly how much 
business was transacted in this manner 
because there seems to be a great di- 
versity of opinion on the subject among 
underwriters, but it is established that 
a considerable amount of business has 
been renewed far in advance, so that 
some proportion of the risks expiring 
late in 1937 have escaped the immediate 
increase and even some commencing in 
1938 have already been renewed. Even 
this business will, however, come within 
the operation of the agreement in time, 
and while it is to be feared that the 
agreement will not help the cfirrent ac- 
count to any very great extent, it should 
have a beneficial effect on the account 
for 1938, while the 1939 account should 
reap the full benefit, 

And so the wheel has come full circle 
again, and it would seem that there has 
now been established a regular cycle in 
hull business which revolves through 
times of depression to an agreement 
which creates a better state of affairs 
in increasing measure until the agree- 
ment breaks down through the weight 
of its own success and the business 
drifts into a depressed state once more. 
This, at least, is what has happened 
throughout the past thirty years, and 
if the abnormal war time period be elimi- 
nated, it would seem that it is the nor- 
mal process of a class of business in 
which co-operative measures have 
proved their worth, while a lack of co- 
operation has proved disastrous. 


CELEBRATE ANNIVERSARY 
Max C. W. Buchenberger of the Un- 
derwriters Salvage Co., New York, and 
veteran wielder of the New York City 
Pond of the Blue Goose, and Mrs. Bu- 
chenberger celebrated their twenty- 
fourth wedding anniversary on Septem- 


ber 16. 
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Expect to Submit Model Bill on 


Unauthorized Ins. to Commissioners 


Approved by Insurance Section of American Bar Ass’n After 
Some Opposition; But Lay Adjusters’ Committee 
Appear to be Hog-tied 


Delegates returning from the American 
Bar Association convention at Kansas 
City who attended the sessions of the 
Insurance Law Section, point to a num- 
ber of interesting and exciting situa- 
tions which arose on the final day as the 
reports of the committees on unauthor- 
ized insurance and lay adjusters were up 
for approval. 

Apparently the unauthorized insurance 
report, turned in by George E, Yancey 
of Alabama, chairman, met with unex- 
pected resistance before its final adop- 
tion. Among those opposing it was 
former Senator Felix Hebert of Rhode 
Island. Hervey J. Drake, Association of 
Casualty & Surety Executives, who had 
much to do with the drafting of the re- 
port and the model bill in connection 
with it, moved for its approval follow- 
ing Senator Herbert. He was seconded 
by Henry Moser of Chicago, another 
member of the committee. After a de- 
bate Senator Hebert moved to recommit 
the report for further study. This mo- 
tion was beaten and the report adopted 
without further delay. 

As the report contains a proposed bill 
covering the activities of unauthorized 
companies, a subject of considerable in- 
terest to insurance commissioners, it is 
expected that Chairman Yancey will sub- 
mit the report to the National Associa- 
tion of Insurance Commissioners for con- 
sideration and adoption. 

R. E. Hall, Aetna Life associate coun- 
sel, is also a member of the unauthorized 
insurance committee. 

Lay Adjusters’ Committee Hog-Tied 

The lay adjusters’ committee whose re- 
port was referred back to committce for 
further study, now finds itself in the po- 
sition of an active body with plenty of 
work ahead but with little authority. 
This is because the standing committee 
on unauthorized practice of law of the 
American Bar Association succeeded in 
securing the adoption by the House of 
Delegates of two recommendations con- 
tained in its own report. These follow: 

1. Where any section or committee iti 
connection with its field of work has 
under consideration a matter involving 
unauthorized practice of law, such sec- 
tion or committee shall request the opin- 
ion of the Association’s committee on un- 
authorized practice of law in respect 
thereto, and obtain its view. 

2. No public action shall be taken or 
report published by any section or com- 
mittee which approves or sanctions a 
practice which in the opinion of this 
committee is unauthorized practice of 
law, unless expressly authorized by the 
board of governors. i 

Reaction to these recommendations is 
that they decidedly hog-tie the lay ad- 
justers’ committee of the Insurance Sec- 
tion or any other section from taking ac- 
tion. In view of developments the feeling 
is growing that the standing committee 
on unauthorized practice of law should 
be strengthened to include representa- 
tion thereon of insurance interests who 
are so largely affected by the activities 
stimulated by that committee throughout 
the country. 

The Reardon Case 

A returning delegate to the 
City convention said this week: 

“Those interested in the lay adjusters’ 
controversy had forcibly brought to thei: 
attention an example of the current drive 
of lawyers to muscle in on work now 
done competently by lavmen in the case 
of Joseph M. Reardon of St. Louis. This 
case attracted the attention of the St. 


Kansas 


Louis Post-Dispatch which a few wecks 
ago ran a strongly worded editorial and 
a cartoon entitled “The Latest in Closed 
Shops.” It was brought out that in the 
course of his duties as employe of a 
collection agency, Mr. Reardon suggested 
to the Brumley (Mo.) Farmers’ Ex- 
change, which was in financial difficulties, 
the advisability of an assignment for the 
benefit of all the creditors. ‘In gratitude 
for what seemed to it a sound business 
suggestion, the Farmers’ Exchange made 
Mr. Reardon trustee under a common 
law assignment for the benefit of all its 
creditors. For his services he was, of 
course, to be compensated. In the course 
of his trusteeship, Mr. Reardon filled out 
certain routine legal papers, an operation 
not requiring special legal training.’ 
“Mr. Reardon was charged with prac- 
ticing law without a license and with be- 
ing in contempt of court, in an action 
filed by the State Bar Committee in the 
Kansas City Court of Appeals. A special 
commissioner of the court, after hearing 
the evidence, found Mr. Reardon had not 
represented himself to be a lawyer and 
was not guilty of contempt, and recom- 
mended that the case be dismissed. But 
the court overruled its own commissioner 


and found Mr. Reardon guilty. It fined 
him $100 and $605 in costs. 
“Not content with this, the court 


ordered him committed to Boone County 
jail until he paid the fine and costs. He 
did not pay and was taken into custody 
last June, but released soon afterward 
on a habeas corpus writ.” 

“Strongest point in this editorial in my 
opinion came in the following: 

“If this is to be the practice of the 
State Bar Committee, with the‘aid of the 
courts, thousands of laymen who are now 
acting as collectors, accountants, bank 
officers, real estate salesmen, etc.. and 
whose work requires them to fill out 
legal documents, are in neril of punish- 
ment and imprisonment.’ ” 





NEW COMP. RATES IN JERSEY 





Revision by Bureau Has Approval of 
Department and Will Be Effective 
as of December 31 

Additional revision of rates has been 
undertaken by the Compensation Rating 
& Inspection Bureau of New Jersey with 
the approval of the Insurance Depart- 
ment. Resulting revised rates will apply 
December 31. Companies are particu- 
larly cautioned by the bureau that the 
“rules, rates, etc.. in force December 
31 will not be available for the issuance, 
extension or re-writing of any policy 
presently recorded as having an expira- 
tion date subsequent to December 30. 
1937. Should any policy be taken up 
and rewritten or extended by endorse- 
ment or otherwise, for any reason what- 
ever, there must be included a special 
undertaking specifying the application of 
rules, classifications and rates to be 
hereafter promulgated for effect from 
and after the normal expiration or anni- 
versary rating date of such conflicting 
policy as revealed by the files of the 
bureau on the date of this communica- 
tion (September 29), 


Allows $1,350,000 Claim 


Supreme Court Justice Philip J. Mc- 
Cook has just approved the acceptance 
by counsel to shareholders and creditors 
of the old National Surety Co., now in 
liquidation, of a settlement for $1,350,000, 
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STANLEY F. WITHE SAILS 





Manager Publicity Department, Aetna 
C. & S., To Visit Paris Exposition, 
Germany, England and Sweden 
Stanley F. Withe, manager publicity 
department, Aetna Casualty & Surety, 
and Mrs. Withe sailed for Europe yes- 
terday. Among other places they will 
visit the Paris Exposition where the 
Aetna Casualty & Surety has an exhibit. 
Mr. Withe also expects to study methods 
of safety education in Germany and 
England and will pay a return visit to 
executives of the Thule group, Stock- 
holm, who were in Hartford some months 
ago. These visitors were Ragnar Blom- 
quist, director of the Thule Life, and 
Ragnar Blomquist, director of Yngve 

Beckman, manager Victoria. 


CONFER ON CODE TODAY 








Committees of Casualty Executives’ 
Ass’n Review Recodification Pro- 
gram of N. Y. Department 
The New York legislation committee 
of the Association of Casualty & Surety 
Executives, headed by Jesse S. Phillips, 
Great American Indemnity, is meeting 
today jointly with other interested com- 
mittees in the association to discuss the 
recodification of proposals submitted by 
the New York Insurance Department on 
which two preliminary hearings were 
held last week. Purpose of this confer- 
ence is to chart a course of action as it 
will be recalled that when Hervey G. 
Drake, association counsel, appeared at 
the opening hearing he made no commit- 
ment as to his organization’s attitude. 
During the past week the Executives’ 
Association has been engaged in draft- 
ing a detailed interpretation of the many 
new provisions contained in the code, 
especially those dealing with changes in 
company procedure, which is being sub- 
mitted to its interested member com- 

panies in committee today. 





MULLER A. & H. CONTEST 

The L. D. Muller Agency, specialists 
in A. & H. insurance at 90 John St., 
New York, is sponsoring a production 
contest for metropolitan brokers which 
gets under way October 13 with a break- 
fast meeting in Barbieri Restaurant on 
William Street. Fifty brokers, it is ex- 
pected, will participate in the drive. They 
are divided up into “All American” teams 
of four each and a team must produce 
$300 in premiums in order to qualify. 
The broker with the largest premium 
volume receives a prize. 





L. W. Winslow, Fireman’s Fund In- 
demnity, and Mrs. Winslow are on a 
vacation motor trip to St. Petersburg, 
Fla., visiting his family. 





offered by 100 former officers and direc- 
tors of the defunct company. Total theo- 
retical claims set forth in the complaint 
by defendants were $50,000000. After 
long hearings the settlement offer was 
made by the plaintiffs’ counsel and 
opposed by but one stockholder. 


Casualty Lectures To 
Run in New York City 


SPEAKERS AND DATES LISTED 





Three Comprehensive Courses To Be 
Given by Insurance Institute Under 
Insurance Society Auspices 








Subjects, dates and speakers for the 
casualty insurance. courses, 1937-1938, as 
outlined by the Insurance Institute of 
America under auspices of the Insurance: 
Society of New York, have been an- 
nounced as follows: 

Part I 

October 6. Intré@uctory Outline and 
Principals of Insurance, Rexford Crewe, 
Hartford Accident & Indemnity. 

October 11. Fundamental Principles 
of Insurance, Charles J. Haugh, Na- 
tional Bureau of Casualty & Surety 
Underwriters. 

October 18, Casualty Insurance Car- 
riers, Mr. Haugh. 

October 25. Organization of Casualty 
Insurance Carriers, Mr. Haugh. 

November 1. State Supervision, Mr 
Haugh. 

November 8. Review, Mr. Haugh 

November 15. General Consideration of 
Insurance Transaction, Mr. Haugh 

November 22. Cooperative Organiza- 
tions Maintained by Insurance Carriers, 
Mr. Haugh. 

November 29. Principles of Rat 
Making, Mr. Haugh, 

December 6. Principles of 
Rating, Mr. Haugh. 

January 3. Review, Mr. Haugh. 

January 10. Production, Leslie F. Til- 
iinghast, Great American Indemnity. 

January 17. Underwriting, G. 
Michelbacher, Great American Indem- 
nity. 

January 24. Reinsurance, Charles H. 
Pritchard, Jr., General Reinsurance Corp. 

January 31. Claim Adjustment, A. F 
Kaufman, Employers’ Liability. 

February 7. Inspection, Engineering 
and Prevention, A, A. Arnurius, Hart- 
ford Accident & Indemnity. 

February 14. Exposure, Charles He- 
bard. New York State Insurance Fund. 

February 21 and 28. Casualty Statis- 


Merit 


tics and Casualty Accounting, Mr. 
Haugh. L 
March 7 and 14. The Annual State- 


ment, Mr. Haugh. 

March 21. Review, Mr, Haugh. 

Part Il—Workmen’s Compensation 

Part IJ, Workmen’s Compensation, 
Employers’ Liability and Workmen’s Col- 
lective Insurance. 

October 19. Historical 
Mr. Crewe. 

October 26. Workmen’s 
tion Laws, Mr. Crewe. 

November 9. The Policy Contract, 
William G. Lutz, Standard Accident 

November 16. Manual Rules and 
Procedure, Mr. Lutz. 

November 23. Manual 
Procedure, Mr. Lutz. 

November 30. Underwriting, Mr. Lutz. 

December 7, Accident Prevention and 

(Continued on Page 37) 
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Wade Fetzer Great Agency Leader 


Head of W. A. Alexander & Co. Honored by Brilliant Dinner 
on Fortieth Anniversary; Company Leaders Pay 
Impressive Tribute 


If W. A, Alexander, head of the great 
Chicago agency bearing his name, were 
still alive he would have gotten a tre- 
mendous thrill out of the tribute paid 
to his protege, Wade Fetzer, at a dinner 
in Chicago a few evenings ago attended 
by a brilliant assemblage of insurance 
leaders in honor of his completion of 
forty years’ service with W. A. Alexand- 
er & Co. 

It was September 27, 1897, that Wade 
Fetzer made his start in the cashier’s 
cage. It was his first and only job. But 
he was scarcely settled in this job when 
a roar from “W. A.” summoned him 
to the “front office.” A worthless check 

$150 had been issued by one of 
Chicago’s “first families,” fallen on evil 
ways, and “W, A.” ordered young Fetzer 
—by way of testing him out—to find-that 
* * * crook and collect the $150 if 
you have to spend twice that to do it So 
put to his mettle he went out, got a war- 
rant and a constable and located his 
quarry at the Hotel Sherman. All day 
long the three of them drove up the 
“Gold Coast” ringing doorbells of friends 
who loaned various sums, and by mid- 
night the $150 had been acquired to make 
good the draft and enough left over for 
hansom cab fares and the protest and 
constable fees. 

Wade Fetzer will never forget this 
memorable first experience with W. A. 
Alexander, who was one of the old, hard 
bitten school of insurance stalwarts— 
dynamic, dominant and uncompromising. 
But Fetzer made a lasting impression 
on him when he turned in the $150 and 
gave the story of the day’s experiences 
“W. A.” shook the building with ex- 
plosions of delight. “I intended to fire 
you,” he said, “but by the eternal, you 
are a go-getter, young man, and I need 
you in my business.” 

Did $3,100,000 Volume in 1936 


That was forty years ago. Wade Fet- 
zer is today recognized as one of the 
greatest agency leaders of the country 
He has guided the destinies of W. A. 
Alexander & Co. since 1927 when he was 
elected president. Last year the firm’s 
casualty and surety premiums were $3,- 
100,000, and during 1935 and 1936 more 
than $1,000,000 underwriting profit was 
made for its companies. It has at 
least 60,000 different accounts in Chicago, 
and an almost incredible percentage rep- 
resents business created rather than 
taken from other companies, 

Long regarded as one of the largest 
personal producers in the country, Mr. 
Fetzer made a significant announcement 
at the dinner in his honor. From now 
on he will devote most of his time to 
agency building, giving only his personal 
altention to his own customers already 
on the books. This will take him away 
from the production “firing line,” to be 
sure, but he strongly believes that in- 
surance has reached the merchandising 
Stage, and he desires to map out a 


program for W. A. Alexander & Co: 


which will have all the driving power 
of creative and service- giving salesman- 
ship that he can possibly inject into it. 
He maintains that the day is fast coming 
when insurance will be bought and not 
sold. He wants his organization to be 
geared up to top performance when 
It arrives. 

The agency will have opportunity to 
demonstrate its performance during the 
next forty business days. A fortieth 
aniversary production contest in Mr. 





Fetzer’s honor is under way and the 
emphasis is on the symbol “40.” The 
goal of the sales division is 40 hundred 
orders, and each salesman promises to 
survey the insurance program of forty 
of his recent policyholders. This is in 
keeping with Wade Fetzer’s idea that 
there should be an insurance laboratory 
so that sales research work can be done 
to create more needs for insurance and 
discover new markets. 


President of Fidelity & Casualty in '30 


One of the oldest companies in the 
Alexander office is the Fidelity & Casual- 
ty. The connection started in 1886, and 
it is significant that more than forty 
years later in 1930, Wade Fetzer was 
elected F. & C. president at a rather 
critical point in its career. Until his 
health broke down he commuted be- 
tween Chicago and New York handling 
two tremendous jobs. He was elected 
vice-chairman of the F. & C. and a di- 
rector and still holds his directorship 
in that company and in the Fidelity- 
Phenix, both of the America Fore Group. 


Selected Frank A. Christensen 


It was appropriate that Frank A. 
Christensen, vice-president of all the 
America Fore companies, was on hand to 
extend the felicitations of the Group as 
he was Wade Fetzer’s right hand man, 
and his transfer from the fire department 
to the Fidelity & Casualty back in the 
early ’thirties was Wade Fetzer’s recom- 
pec Mh mer 

In his remarks Mr. Christensen fea- 
tured the healthy growth of W. A. Alex- 
ander & Co. since 1907 when it produced 
$12,000 in A. & H. premiums, mostly 
railroad instalment business to the pre- 
sent time when its $3,100,000 production 
in casualty-surety business is as much 
and more than that of many companies. 
He also recalled the early days of the 
ag Association of Casualty & Sure- 

Agents—to be in annual session next 
aes and Mr. Fetzer’s election as its 
first president, and the fact that he is 
still a member of its executive committee 
and a member of its committee on rela- 
tions with the International Association 
of C. & S. Underwriters. 

He was one of its five-organizers. He 
was also the first president of the In- 
surance Federation of America and 
served as president of the old Casualty 
Information Clearing House until its dis- 
solution. 

The first fire company in the Alexand- 
er office was the Fireman’s Fund and 
E. T. Cairns, vice-president of that group, 
came on from San Francisco to do him 
honor. Other notables included H. C. 
Conick, assistant United States manager, 
Royal-Liverpool; E. W. Nourse, United 
States manager, London Assurance; E. 
A. Henne and FE. B. Vickery. Americ 
Fore; R. W. Tapper, Merchants of 
Rhode Island; G, C. Peterson, Chicago 
manager, Royal-Liverpool; G. H. Bell, 
National Fire; S. M. Buck and E. D. 
Lawson, Fireman’s Fund; and Phil S. 
Hanna, editor-in-chief of the Chicago 
Journal of Commerce. Telegrams were 
received from Frank P. Layton. presi- 
dent, National of Hartford; Harold War- 
ner, United States manager, Royal-Liver- 
pool; J. B. Levison, board chairman, 
Fireman’s Fund, and W. H. Kingsley, 
president, Penn Mutual Life and Frank 
E. OBrien, Fidelity & Casualty, who at 
present is head of its educational depart- 
ment. 

The toastmaster of the occasion was 
W. W. Rice, who did a fine job. Oldest 
agent in point of service is H. E. Alex- 
ander, brother of the late founder of 
the agency, and he together with Mrs. 


Products Liability 
Insurance in Demand 

POLICIES COVER WIDE RANGE 

Uniform Sales Act Places on Seller 


Definite Obligation Concerning 
Fitness of Goods 








Products liability insurance was dealt 
with in a paper by Roscoe R. Koch, 
assistant general counsel, Indemnity 
Ins. Co. of North America, presented 
before the American Bar Association 
in Kansas City, September 28. Cas- 
ualty companies are finding much de- 
mand for this form of insurance and a 
considerable number of fake claimants 
have appeared. Mr. Koch said in part: 


“It is the general policy of the insur- 
ance carriers not to settle cases which 
might ‘become the basis of publicity 
damaging to the good will of the as- 
sured. The policy clause on cooperation 
is designed to require a reluctant policy- 
holder to disclose the details of secret 
formulae. Sample distribution can be 
covered by endorsement. Many large 
retailers, jobbers and distributors re- 
quire manufacturers to carry products 
liability insurance. Almost any type of 
reasonable cover can be designed es- 
pecially on request. Rules of law place 
upon the manufacturer of products de- 
signed for human consumption obligation 
to use the highest degree of care. 

“The Uniform Sales Act is now the 
law in thirty-four states. There is no 
substantial difference between the com- 
mon law warranty of foodstuffs sold 
for human consumption and the war- 
ranty provided for under the first ex- 
ception in section 15 of the Sales Act, 
which provides ‘where the buyer, ex- 
pressly or by implication, makes known 
to the seller the particular purpose for 
which the goods are required, and it 
appears that the buyer relies on the 
seller’s skill or judgment (whether he 
be the grower or manufacturer or not), 
there is an implied warranty that the 
goods shall be reasonably fit for such 
purpose.’ 

“Many cases illustrate in brief the 
growing concern of the law for the 
welfare of our people, and humanely and 
properly place upon the vendors of foods 
a grave responsibility to see to it that 
the ordinary man and woman are pro- 
tected in their use of such products. 

“Of lesser frequency are those suits 
which arise from dealings in drugs and 
cosmetics, although such cases often are 
extremely serious. It should be noted 
that the mistaken label of the manu- 
facturer will not protect a retailer if he 
is negligent in failing to detect the mis- 
take. It has been held, too, that the 
manufacturer of an automobile may be 
liable to the purchaser of a car for in- 
juries sustained when a pebble thrown 
by a passing car shattered a windshield 
which the manufacturer in its advertis- 
ing had represented to be shatter proof.” 





W. A. Alexander were seated at the 
head table. Both spoke in a laudatory 
vein of Wade Fetzer and his great or- 
ganization. Two other agents—A. K 
Foreman and Joseph Hanrahan, also had 
head table seats. They are serving on 
the sales campaign committee of which 
Mr. Rice is the chairman. In front 
of the speaker’s table sat Mrs. Wade 
Fetzer; Mrs. W. E. Dickey, wife of one 
of the former partners now dead; Mrs. 
Wade Fetzer, Jr., whose husband is 
vice-president of the agency; Mrs. John 
C. Fetzer and Mrs. John H. Sherman 
who is a daughter of Mr. Fetzer. 
President Fetzer’s own talk was largely 
a review of the growth of the business 
since it started forty years ago. When 
he started in his cashier’s job the office 
had seven employes and eight salesmen. 
One of them—Miss Nellie Snyder—is still 
with the agency. The office represented 
the F. & C. for seven states. He was 
only twenty-four years old when he was 
put in charge of the office, and his prog- 
ress upward landed him a junior part- 
nership in 1904 and a managing partner- 
ship two years later. When the agency 
was incorporated in 1927 he was elected 
president as a matter of course. 


GLENS FALLS IND. PROMOTES 





K. J. Thompson, Production Manager 
and T. E. Maddams, Agency Super- 
visor, N. Y. Branch Office 
Kenneth J. Thompson and Thomas E. 
Maddams have just been promoted by 
the Glens Falls Indemnity in keeping 
with their increased importance in the 
Greater New York setup of the company. 
Mr. Thompson, who is observing his 
tenth anniversary with the Glens Falls 
this month, has been made production 
manager in charge of the brokers’ de- 
partment, N. office. Mr. Maddams 
has been advanced to agency supervisor 
for the metropolitan and northern New 
Jersey areas. He was previously special 
agent covering Westchester and Rock- 

land counties. Their careers follows: 

Mr. Thompson started here in 1921 
with the Maryland Casualty and after 
about a year and a half as an under- 
writer he joined the United States F. & 
G. for similar work in its New York of- 
fice. He came to the Glens Falls Indem- 
nity in October, 1928 as supervising un- 
derwriter in the New York office, 

Mr. Maddams has been with the com- 
pany for the past three years and prior 
to that he was in the agency business for 
himself in New Jersey. He also spent 
about three years with the Travelers as 
a special agent attached to Newark. 


Casualty Lectures 


(Continued from Page 36) 


Safety Engineering, T. F. Whalen, 
Indemnity. 





Royal 


January 4. Claims, Dr. S. N. Linden- 
baum. 

Janury 11. Review, Mr. Lutz. 

January 18, 25 and February 1. Burg- 


lary, Theft and Robbery  Insuranc: 

Frank E. Schoener, Yorkshire Indemnity, 
and Robert H. Spiers, Fidelity & De- 
posit. 

February 8. Claims and Adjustments, 
Joseph W. Conklin, United State F. & G. 

February 15, Review, Mr. Schoener 
and Mr. Spiers. 

March 1. Origin of Accident & Health 
Insurance, Andrew J. Mountrey, Standard 
Surety & Casualty. 

March 8. Science of Underwriting, Mr. 
Mountrey. 

March 15. Analysis of Valid and 
Fraudulent Claims, Mr. Mountrey, 

March 22. Sales Problems, Mr. Moun- 
trey. 

March 29 Status of Relationship Be- 


tween Broker and Underwriter, Mr 
Mountrey. 
Part III 
October 6. Introductory Outline and 


Principles of Insurance, Mr. Crewe. 

October 13. Law of Negligence, 
J. Stephan, Loyalty Group. 

October 20. The Policy Contract, Mr. 
Stephan 

October 27. Manual Rules and Rates, 
Frank G. Holzhauer, Loyalty Group. 

November 3, Manual Rules and Rates, 
continued, Mr. Holzhauer. 

November 10. Manual Rules and Rates, 
continued, Mr. Holzhauer. 

November 17. Underwriting Proced- 
ure-Laws Affecting Responsibility of Au- 
tomobile Drivers, Mr. Holzhauer. 

November 24. Rate Making, A. FE. 
Spottke, National Bureau of Casualty & 
Surety Underwriters. 

December 1. Review, Mr. Holzhauer. 

December 8 Plate Glass Insurance. 
John W. Marden, New York Plate Glass 
Service Bureau. 

January 5, 12, 19. Owners’, 
and Tenants’; 


Carl 


Landlords’ 
Manufacturers’ and Con- 
tractors’; Owners’ and Contractors’ Pro- 
tective; ‘Elevator; Contractual; Teams; 
Products ; Miscellaneous; Malpractice. 
Mr. Crewe. 

January 26. Inspections and Accident 
Prevention in Liability Insurance, J. 
Harvey Meikel, Royal Indemnity. 

February 2. Claim Procedure, L. C. 
Cox, Great American Indemnity. 

February 9, 16, 23 and March 2. James 
H. Coburn, Travelers Indemnity, and 
Dale F. Reese, Hartford Steam Boiler. 
Water Damage and Sprinkler Leakage 

March 9. Charles H. Vaughan, Actna 
Casualty & Surety. 

March 16. Review, by members of the 
committee. 
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Part II 

When the Republican State Conven- 
tion in 1888 met, Morgan G. Bulkeley 
was nominated for Governor by acclama- 
tion. He assumed the duties of his of- 
fice in January, 1889. He fully met the 
expectations of his constitutents and 
gained additional reputation as a wise 
and patriotic public official. . 

Governor Bulkeley was due to retire 
on January 1, 1891, but at that time 
Tragedy was in charge of all the state 
offices, except that of Comptroller, and 
Civil War was hovering around the state 
house. 

In those days if a candidate for an 
elective Connecticut state office did not 
receive a majority of all the votes cast 
the election went into the general as- 
sembly. The various district election 
officers reported to the general assembly 
the number of votes cast for each can- 
didate and that body announced the 
winners, if any. 

It was reported to the general assem- 
bly that at the November, 1890, election 
the Democratic candidate for Governor 
had received a majority of twenty-six 
votes and that all the other Democratic 
candidates for state offices had won by 
a few votes. 

The general assembly was composed of 
a house which was Republican and a 
senate which was Democratic. The house 
conceded the election of Nicholas Staub, 
Democrat, as Comptroller, but found that 
district election offices had adjudged “de- 
fective” and failed to count 126 good bal- 
lots cast for General Merwin, the Re- 
publican candidate for Governor, and his 


associates on the ticket, with the excep-. 


tion of the Comptroller votes. The sen- 
ate did not concur. It decided that every 
Democratic candidate received a majority 
of all the votes cast. This created a 
hard and fast deadlock. 

Governor Bulkeley remained in office 
until a successor was elected, and right- 
fully held that no successor had been 
elected. The senate called upon all the 
Democratic candidates to appear before 
it and be installed. Mr. Staub was in- 
stalled as Comptroller, without opposi- 
tion, and as such was the custodian of 
the state house. 

Displays Firmness and Courage 

A cry went up from the Democrats 
in all parts of the state to seize the 
other state offices by force, in reply to 
which Governor Bulkeley said the first 
move in that direction would be met by 
the state militia. 

The night before the other Democratic 
candidates were to assemble in the sen- 
ate chamber, as soon as Governor Bulke- 
ley left the state house, Comptroller 
Staub changed the locks on all the doors 
leading to the Governor’s offices. The 
next morning Governor Bulkeley reached 
the state house early, found the new 
locks on the doors to his office, promptly 
sent for a crowbar and with his own 
hands ripped and tore at those doors 
until they fell open. There was a theory 
abroad that the Democratic candidate 
would have to obtain physical possession 
of the Governor’s office to perform the 


duties of Governor. While he had been 
declared Governor by the senate, the 
house must concur to make it valid, and 
the house refused to concur, 

When the Democratic candidate for 
Governor appeared in the Governor’s of- 
fice he found Governor Bulkeley at his 
desk nonchalantly smoking a big black 
cigar. He immediately arose, shook 
hands with the Democratic claimant and 
said to him: “Judge Morris, I shall al- 
ways be glad to welcome you here as a 
private citizen, but as an illegal claimant 
to the office of Governor you are not 
welcome, and I request you immediately 
to retire.” That is exactly what the 
claimant did, 

The story does not end there. The 
senate refused to pass any appropriation 
bills, hence the state was unable to carry 
on. It could not pay its current expenses 
nor the salaries of its officers and em- 
ployes. It couldn’t borrow money be- 
cause there was no authorization. 

The general assembly remained in ses- 
sion until April and then, having failed 
to reach any compromise, adjourned. 


Stays on Job; Meets Crisis 

Governor Bulkeley remained on the job, 
amidst a state-wide uproar such as the 
“land of steady habits” had never before 
witnessed. The citizens were divided into 
two hostile camps, each declaring war on 
the other, with practically no neutrals 
anywhere. Meetings were held, church 
congregations separated into factions, 
families were split, children called each 
other names, lovers broke engagements 
and there was a hell of a time generally. 

“The Crowbar Governor,” always with 
a big black cigar between his teeth, con- 
tinued to occupy “the Governor’s chair,” 
made from the wood of the 800-year-old 
“Charter Oak.” The state was penniless; 
it had no known legal way of raising 
money. A crisis had arrived. Governor 
Bulkeley suggested to the directors of 
his company—Aetna Life Insurance Co. 
—that it loan to the state, on the pledge 
of his private fortune, sufficient funds to 
enable it to function. This was done, 
and the amount of money finally in- 
volved ran into millions of dollars, for 
Governor Bulkeley continued to hold of- 
fice for two years beyond the period of 
his election at the polls, 

Of course the case got into the courts, 
but a final legal decision was not reached 
until 1902, two years after the election 
which almost caused a civil war. The 
decision was that Morgan G. Bulkeley 
was de facto as well as de jure Governor 
during the two years in dispute. 

The next general assembly authorized 
the repayment to the Aetna Life of every 
dollar it loaned the state, with 6% inter- 
est. Thus was Governor Bulkeley’s faith 
in the citizens of Connecticut justified. 
His act was heroic, his reward like white 
bread buttered on both sides with jam 
in the middle. 

U. S. Senator 1905-11 


From 1905 until 1911 Mr. Bulkeley 
served his state as United States Sena- 
tor and was widely known as one of the 
most popular members of that body. 

On May 17, 1895, the obsolete and 


inadequately covered bridge across the 
Connecticut River at Hartford was 
burned. By act of the legislature a spe- 
cial commission was created with Mr. 
Bulkeley as_ chairman, empowered to 
build a new bridge. As a result a mag- 
nificent stone bridge was completed in 
1908. In October of that year Hartford 
gave itself to festive celebration to mark 
the completion of a useful, enduring 
structure, not only the symbol of a new 
chapter in municipal and state progress 
but a lasting memorial to the man 
through whose vision and energy the 
Bulkeley Memorial Bridge owes a large 
part of its conception and construction. 
On December 3 of the same year a tes- 
timonial meeting was held in Parsons 
Theatre to do honor to Morgan G. Bulke- 
ley for his great achievement. He was 
presented with a silver service of 160 
pieces, 

Mr. Bulkeley was also president of the 
state commission appointed and empow- 
ered to erect in Hartford the state li- 
brary building which stands on Capitol 
Avenue opposite the state capitol. He 
was a member of the town commission 
which erected the soldier’s memorial 
monument in Bushnell Park, Hartford. 

His generosity in heading a subscrip- 
tion list, coupled with his activity and 
influence toward raising additional funds, 
made it possible to restore and preserve 
the historic Bulfinch structure in Hart- 
ford which was once the state house and 
later the city hall. 


Widely Diversified Personal Interests 

With such an ancestry as his, there was 
scarcely a patriotic or colonial society 
to which he was not eligible. Those of 
whose privileges he availed himself in- 
cluded the Society of the Cincinnati, the 
Sons of the Revolution, the Society of 
Foreign Wars, the Society of Mayflower 
Descendants, the Society of Colonial 
Wars, the Society of the War of 1812, 
the Grand Army of the Republic and the 
Military Order of the Loyal Legion. 

In 1889 Yale University conferred upon 
him the degree of Master of Arts and 
in 1917 Trinity College granted him the 
degree of Doctor of Laws. 

Despite his active business and political 
life, Mr. Bulkeley found time to exer- 
cise widely diversified personal interests. 
He was a keen and discriminating col- 
lector of old furniture and of rare pamph- 
lets, prints and other papers, particularly 
those relating to Connecticut. His col- 
lections contain many specimens invalu- 
able from the viewpoint of both collector 
and _ historian. 

For thirty years he was actively in- 
terested and connected with the National 
Trotting Association, and in 1876 he or- 
ganized and became the first president 
of the National League of Base Ball 
Clubs. It is said that he undertook this 
project because he was eager to see 
Hartford in the forefront of our national 
game and beat out Boston and Chicago. 
Hartford’s team did finish ahead of Bos- 
ton and came within an eyelash of taking 
the first annual pennant away from Chi- 
cago. 


Aetna’s Growth Under His Leadership 


In 1891 the Aetna Life organized an 
accident department. In 1902 a liability 
department was added, This was merged 
with the accident department under the 
title of “Accident and Liability Depart- 
ment.” 

In 1907 the Aetna Accident & Liability 
Co. was organized and incorporated. Ten 
years later the name of this company 
was changed to its present title of the 
Aetna Casualty & Surety. A third mem- 
ber of the group was added in 1913 
when the Automobile Insurance Co. was 
incorporated. Three years later ocean 
and inland marine lines were added to 
the general fire lines previously written 
by this company. Although the purchase 
of the Standard Fire Insurance Co. was 
not completed for more than a year after 
President Bulkeley’s death, this acqui- 
sition was directly in line with the plans 
which he had envisioned for this multiple 
line group. 

_ When Mr. Bulkeley became president 
in 1879, the assets of the Aetna Life 
were $25,636,195 and the surplus $3,564,- 
147. During the forty-three years of his 





Louis F. Butler 


Louis F. Butler, the late president 
of the Travelers, will be the next 
pioneer to be featured in the series 
by Edson S. Lott, board chairman, 
United States Casualty. In previous 
issues Mr. Lott has told about the late 
John R. Bland, United States F. & G.; 
James G. Batterson, Travelers; Kim- 
ball C. Atwood, Preferred Accident, 
and Samuel Appleton, Employers’ Lia- 
bility. 











administration the assets and surplus in- 
creased nearly ten-fold. The affiliated 
companies in their own right added many 
more millions to the vast resources built 
up during the lifetime of this one man, 


How He Impressed People 


I did not personally meet Morgan G, 
Bulkeley until about 1903, and for years 
I saw him only occasionally. He was an 
infrequent attendant at liability insurance 
conferences, At such times he seldom 
talked much, but I distinctly recall that 
he impressed me as being a man with a 
unique personality. I know that I was 
grateful every time he talked with me, 
and once when he asked my opinion 
about something I was “stuck-up” for 
a week. Without apparent effort he 
seemed to hypnotize everybody with 
whom he came in contact—down to the 
negro porter of his office building. I 
never saw him when he was not calm 
and suave; but he had grim determina- 
tion and fight-to-a-finish written all over 
his face. 

Mr. Bulkeley was primarily a life in- 
surance man, but he was a pioneer in 
liability insurance, and his company came 
to be the second largest writer of casu- 
alty insurance in the United States. He 
was not only an insurance man of great 
success and wide renown—he was a pri- 
vate and public citizen of whom all 
Americans can justly be proud. 

Mr. Bulkeley died November 6, 1922. 





NEW DIRECTOR 


H. L. Chittenden, Prominent Detroit 
Banker, Elected to Board Of 
National Casualty Co. 

Herbert L, Chittenden, vice-president 
of the National Bank of Detroit, was 
elected a director of the National Casual- 
ty of Detroit at the recent annual meet- 

ing of its stockholders. 

Mr. Chittenden has spent most of his 
business career in the banking field, for- 
merly having been president of the Pe- 
ninsular State Bank and the First Na- 
tional Bank of Detroit. He took his pres- 
ent post in 1933. 

He is also a director of the Kelsey 
Hayes Wheel Co. and Universal Cooler 
of Detroit. 








CAPITAL INCREASE 

The Northwest Casualty of Seattle has 
recently increased its capitalization from 
$250,000 to $400,000, so as to enable the 
company to write lines not heretofore 
written, A total of $150,000 was trans- 
ferred from the surplus. The company 
now writes contractual and manufactur- 
ers’ public liability, plate glass and some 
forms of burglary. 





COMPENSATION PREMIUM RATES 


The classification and rating commit- 
tee of the Compensation Insurance Rat- 
ing Board has adopted, and the Insur- 
ance Department approved, amendments 
to the special taxicab companies classi- 
fications found on New York page 22 of 
the manual, to become effective October 
1, 1937, on outstanding as well as new 
and renewal business. 





GARDNER TO LEXINGTON, KY. 


John P. Gardner, formerly with the 
Hartford Accident & Indemnity at Ral- 
eigh, N. C., will open a claim adjustment 
and investigation office at Lexington, Ky., 
October 1. Gardner resigned as manager 
of the Raleigh: office to enter the inde- 
pendent field,-and will operate the Ken- 
tucky Adjustment Co. ey Aeon 
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By E. J. Donegan 


Former First Vice-President 
Metropolitan Casualty 


No. 1. 











S U R E T Y is stranger than 
FICTION 


THE CLIENT WHO LEFT FOR DENVER 














In a city close to New York—a city so 
populous that, but for the shadow of its 
neighbor, it would itself be regarded as 
a metropolis—there is a prominent law 
firm: which we shall call, for the purpose 
of this record, Doe, Doe, Roe and Doe. 
Its practice is a distinguished one, and 
that town boasts no firm more noted 
for its ability, resourcefulness and Icgal 
acumen, 

One hot Monday morning in July, 
several years ago, there strolled into 
those imposing offices a stranger whom 
we shall call, since that was not his 
name, John Dale. His clothes, though 
neat, were shiny from wear and his gen- 
eral appearance was one of extreme rus- 
ticity. Under his arm he carried a large 
and threadbare manila file. 

Ordinarily it is not an easy task, in 
Doe, Doe, Roe and Doe’s (or should 
it be Doe’s, Doe’s, Roe’s and Doe’s) for 
such a visitor to get beyond the re- 
ceptionist’s desk. But Mr. Dale, he said, 
wished to see a member of the firm 
about an important law suit; and even 
in the largest law offices the suggestion 
of new business, particularly in the de- 
sultory month of July, is apt to prove 
an open sesame. So—Messrs. Doe, Doe 
and Doe being absent on a continuation 
of their week ends—Mr. Roe said that 
he would be glad to see Mr. Dale. 

Came East to Collect a Claim 


The visitor, seated at Mr. Roe’s desk, 
began with the crudely put statement 
that usually he held no truck with law- 
yers. He had been in business in Den- 
ver for a good many years, as a jobber 
in zine blende and magnesium, and so 
far he had managed to adjust any dif- 
ferences which had arisen in his affairs 
without the expense, annoyance and fu- 


tility of litigation. However, he had 
come East to collect a claim due him 
from the Amboy Zinc Works, and he 


had found them most arbitrary and un- 
fair. He had failed utterly to make any 
progress through peaceful means; he had 
been working on the matter for several 
weeks; and now it was imperative that 
it be settled before the following Satur- 
day, since he found it necessary to start 
back for Denver on that day. He had 
been recommended to Doe, Doe, Roe 
an Doe as a law firm which got results; 
and if Mr, Roe would glance through 
the file, he would glean the facts more 
quickly than Mr. Dale could narrate 
them. 

Mr. Roe riffled quickly through the 
file of several hundred papers, consist- 
ing chiefly of telegraphic requests for 
prices on zine blende, addressed by the 
Amboy Zine Works to Dale at Denver, 
carbons of Dale’s telegraphic quotations 
in response, telegraphic orders, confirma- 
tions on the letter heads of the Zinc 
Works and copies of shipping notices, 
invoices and bills mailed to the buyer 
by the seller. 

The correspondence toward the end, 
and particularly those letters passing be- 
twecn the Amboy Zinc Works and Mr. 
Dale since his arrival from Denver, gave 
the highlights. In this latter corre- 
spondence the Zinc Works conceded the 
reccipt by it of zine blende of an agreed 
an! invoiced price of approximately 
$7,000. It contended, however, that a 
larze portion of the shipments had been 
of an inferior quality, and that it had 
fen Gard damaged to the extent of 
more than $3,500. In its last letter, 


dated the previous day and addressed 
to Dale at a local hotel, it offered, with- 
out conceding any 


liability, to settle 


Dale’s claim finally and for all for the 
sum of $4,000 
An Outrageous Proposal 

Such a proposal, Mr. Dale told Mr. 
Roe, was outrageous, It was practically 
grand larceny. The goods shipped had 
been exactly as represented. He didn’t 
propose to let the Amboy people get 
away with it. But he must leave for 
Denver Saturday; and if meanwhile, un- 
der threat of legal proceedings, Mr. 
Roe could get an offer of $6,000 he, 
Dale, would accept it. How much would 
Mr. Roe charge? 

One thousand dollars, said Mr. Roe. 
Dale thought that such a fee was en- 
tirely out of line. 





E. J. Donegan 


Stranger Than Fiction”, these 
| sketches will show, through 


| disguised cases, that the O. 


fined within book covers. Many are 
to be found within the 
tents of a surety company claim file 

Since these episodes are 
upon actual cases with which Mr. 
Donegan has come in contact over a 
busy career in the surety field, 


out. Thus, any seeming resemblance 
to existing persons or corporations, 
should it occur, is wholly accidental 





that it was in effect a cont'ngent charge, 


| 
| The Eastern Underwriter is glad | 
to announce a new series of human | 
| interest sketches from the pen of 
| E. J. Donegan, well known in both 
| casualty and surety circles, who is | 
| now a practicing attorney in N w 
| York City. Entitled “Surety Is | 


real but | 
Henrys | 
and de Maupassants are not all con- | 
Staider con- | 
founded | 


ficti- | 
tious names have been used throug h- | 








and he added, somewhat brusquely, that 

it was not his practice to argue about > — . 

fees, and, in substance, that Mr. Dale E. J. DONEGAN 

could take it or leave it. So Mr. Dale dressed a strong letter to the Amboy 


reluctantly took it. 


Zinc Works, demanding payment in the 


After a more detailed study of the full amount, and requesting, if legal 
But Roe pointed out file which Dale had left, Mr. Roe ad- (Continued on Page 40) 
eee mannan wt hearer LR _ 

















Buying a pig in a poke: 








Buying a pig in a poke. This saying is said to have originated in a 
trick of a countryman who put a cat into a poke, or sack, and sold it in 
a market as a suckling-pig, the buyer not having taken the precaution to 
inspect it before paying his money. The discovery of the trick is said 


to have originated another saying:—‘Letting the cat out of the bag.’ 


—‘Words, Facts and Phrases,” 








Edwards. 








Know what's in the bag: We invite the fullest inquiry. 
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E. J. Donegan Story 


(Continued from Page 39) 
proceedings were to be avoided, the 
courtesy of an answer by return mail. 

When he received their reply three 
days later, he found that their opinion 
of his client was several degrees lower 
than his client’s opinion of them. The 
zinc blende which he had supplied had 
been practically worthless. However, 
their letter concluded, they were en- 
gaged in zine production and time was 
too valuable to waste in litigation. With- 
out prejudice to their rights, if Mr. 
Dale would accept $5,500 in full settle- 
ment, and execute a general release, 
they would send on their check by re- 
turn mail, with the distinct understand- 
ing that the Amboy Zinc Works would 
never do another dollar’s worth of busi- 
ness with him. If not, they were pre- 
pared to accept service of process. 

Mr. Roe telephoned Mr. Dale at his 
hotel. Dale was furious. The offer was 
an insult. Then, shrewdly, he inquired 
whether, if he accepted $5,500, Doe, Doe, 
Roe and Doe would cut their fee to 
$500 so that he would still receive the 
net $5.000 contemplated. Mr. Roe would 
not. He thought that by personal nego- 
tiation he could still get the offer in- 
creased to $6,000. But time, said Mr. 
Dale, did not suffice. This was Thurs- 
day and he must be on the train at 2 
o’clock Saturday. Grudgingly he au- 
thorized Mr. Roe to consummate the 
settlement. 


Settlement Consummated 


Mr. Roe immediately wrote the Amboy 
Zinc Works accepting their offer; and 
in Saturday’s mail he received their 
check for $5,500, drawn to the order of 
Doe, Doe, Roe and Doe, as attorneys 
for John Dale, with an accompanying 
letter stipulating that it was sent to 
them in escrow, contingent upon the 
delivery by Dale of a full and complete 
general release. 

Mr. Roe telephoned Mr. Dale’s hotel, 
but Mr, Dale was out. Mr. Roe left 
word that the check had arrived. A few 
minutes after 12 Mr. Dale hurried in, 
carrying a large gladstone bag. He signed 
and acknowledged the general release 
which Mr. Roe had prepared, and asked 
for a copy for his files. 

“Here,” he said, and he handed Mr. 
Roe a check for $1,000, “here is the fee 
we agreed on. Pretty easy money, I’d 
say. Now, if you'll endorse that other 
check and give it to me... .” 

Mr. Roe looked thoughtful. Dale was 
a complete stranger to him. The check 
for the $1,000 fee was drawn on a Den- 
ver bank and Dale was leaving for Den- 
ver that very afternoon. Dale evidently 
thought the fee was high, and the check 
might or might not be paid. If he 
stopped payment, the collection of the 
fee might be difficult. So Mr. Roe kept 
his hand on the $5,500 check. 

“If it’s just the same to you, Mr. 
Dale,” Roe replied, “we always like to 
have a voucher record on our own check, 
Suppose we keep the Zinc Work’s check, 
and give you our check for the net 


amount of $4,500 due you. Then we’l! 
have a record each way.” 
That would be all right, said Mr. 


Dale, except that he was in a great 
hurry. He had another errand to do, 
and his train left at 2. But it would 
take only a minute, protested Mr. Roe, 
now doubly on guard; and indeed, with- 
in the minute he handed Mr. Dale the 
check of Doe, Doe, Roe and Doe in the 
sum of $4,500. “I suppose I should 
thank you,” snapped Dale, “but at the 
rate of $1,000 for a couple of letters, | 
guess the thanks should be on the other 
side.” 


Dale and Zinc Works Both Phonies 


“Well,” thought Roe, as his ungracious 
client departed, “thank heavens that’s 
the last I'll see of that fellow!” He 
was to regret the wish, for, as you have 
probably guessed, on the following Wed- 
nesday the $5,500 check of the Amboy 
Zinc Works rebounded with great gusto 
and abandon. There was no such con- 
cern as the Amboy Zinc Works. Its 
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elaborately lithographed letterheads and 
its check were “phonies”, So, too, were 
the voluminous telegrams, orders, in- 
voices and documents composing Mr. 
Dale’s bulky file. And the address to 
which Mr. Roe had written was not 
that of a gigantic plant, such as was 
pictured on the letterheads and check, 
but that of a second rate office building 
which had recently rented a small room, 
for occupancy by the “Amboy Zinc 
Works”, to one answering Dale’s de- 
scription. 

Further investigation developed that 
the so-called Dale, several weeks pre- 
viously, had opened an account in the 
name of John Dale in the same bank 
where Doe, Doe, Roe and Doe kept their 
account. Whether he ever left for Den- 
ver or not, he certainly did not leave 
that particular Saturday, for on the fol- 
lowing Monday he deposited the law 
firm’s check in his own account; drew 
out all but a nominal sum on Tuesday 
morning, and then disappeared forever. 


Surety Stranger Than Fiction 


Surety, we said, is stranger than fic- 
tion. We have read of, and encountered, 
many artistic cheats in our day, but 
we have met few who could more bril- 
liantly and ingeniously forecast the re- 
actions of an intended victim, than did 
the nebulous Mr. Dale. The forgery of 
the voluminous file, the renting of the 
office in another city, the negotiations 
through Mr. Roe, the opening of the 
account in the same bank so that the 
expected check would quickly clear— 
preparations requiring infinite time and 
patience—all led directly to one expected 
denouement: that an attorney, con- 
fronted with the supposedly good check 
of an apparently large concern, and the 
more doubtful check of a strange and 
crabbed client about to depart from 
town, would place his dependence on the 
former. Which, as we have seen, is 
exactly what happened. 

It may seem peculiar that Dale should 
have risked selecting as his prospective 
victim an outstanding law firm of un- 
questioned ability, whose skill and in- 
telligence might make successful fraud 
more difficult. Yet that very selection 
is merely another demonstration of his 
artistry. He may have chosen such a 
concern because of the probability that 
it could more readily finance the antici- 
pated exchange of checks; but it is 
also true that the more intelligent law- 
yers are not necessarily the most sus- 
picious lawyers. Indeed, accustomed to 
ethical practice and to large and regular 
financial transactions, they may be the 
less quick to suspect forgery and deceit. 

Dale, as we have said, was never heard 
from again—at least, as Dale. He prob- 
ably has been the author, under other 
aliases, of other unusual frauds. Cer- 
tainly such a fertile imagination could 
never stoop to the commonplace. And 
we are forced to wonder where that 
quality might not have brought him had 
it been directed along more honorable 
and constructive channels. 

Oh, yes—where does the surety come 
in? Fortunately, in this particular case, 
in a very minor role. For Doe, Doe, 
Roe and Doe, in their excitement upon 
the discovery of the loss, made claim 
against their bank. The bank, protected 
by a blanket bond, promptly notified the 
surety company. But almost before a 
claim file could be set up, Doe, Doe, Roe 
and Doe, realizing that there could be 
no possible liability upon the bank, and 
fearful, perhaps, of inviting ribald 
laughter upon themselves, withdrew the 
claim. We who knew the facts, however, 


SERVICE OFFICE IN TRENTON 





Fidelity & Deposit and American Bond. 
ing Station Thomas There to 
Assist Agents 

In the interest of better service to 
agents and clients of the Fidelity & !e- 
posit and the American Bonding, Cosby 
I). Thomas, special representative for 
both companies has been stationed in 
Trenton, 510 Trenton Trust Building, to 
assist agents and clients in that vicinity 
and in southern New Jersey. Mr. 
Thomas’s activities will be under super- 
vision of the companies’ New Jersey 
branch office in Newark, Paul S. Parris, 
resident vice-president. 

F. Byron Neff, special representative, 
formerly attached to the Hartford branch 
office, has been transferred to the New 
Jersey branch at Newark replacing Wil- 
liam P. Beatson, recently transferred to 
the Baltimore branch. 


LECTURES IN JERSEY CITY 





Henry Roth General Agency to Provide 
Series in Cooperation with 
Glens Falls Indemnity 
Nine lectures on casualty and surety 
subjects will be given by Henry Roth 
General Agency, 578 Summit Avenue, 
Jersey City, in cooperation with the 
Glens Falls Indemnity. The course will 
begin October 14 and run to December 
16, excluding Thanksgiving Day, All the 
lectures will be held Thursday at 7.0 
o’clock. Those who wish to attend are 
invited to communicate with the agency. 
In the circular announcing these lectures 
no mention is made of any charge for 
them. A different subject will be dealt 

with at each lecture. 


NEW HONOR FOR H. J. DRAKE 

Hervey J. Drake, counsel, Association 
of Casualty & Surety Executives, has 
just been appointed a member of the 
honorary advisory committee selected to 
cooperate with the N. Y. joint legislative 
committee in its investigation of automo- 
bile insurance. Initial get-together of 
honorary committeemen and legislators 
was held Monday at the Hotel Victoria, 
New York. Senator Julius Berg of the 
Bronx, chairman of the legislative com- 
mittee, presided. C, G. Smith, general 
manager, State Insurance Fund, is also 
a member of the honorary committee. 


FAIRCHILD’S FLYING TRIP 


Claude W. Fairchild, acting general 
manager, Association of Casualty & Sur- 
ety Executives, covered a lot of terri- 
tory this week in quick time. He con- 
ferred on Monday in Dallas with Secre- 
tary Walter H. Bennett of the National 
Association on the new casualty agency 
agreement, then hopped a plane and was 
back at his desk in New York by 
Wednesday. 


HEAR F. B. I. SPECIAL AGENT 

The Surety Association of Portland, 
Ore., held its annual golf tournament re- 
cently. Following the games C. C. Spears, 
special agent in charge of the local of- 
fice of the Federal Bureau of Investiga- 
tion, was the guest speaker. R. C. Stev- 
enin, deputy insurance commissioner, was 
the songster and Fred Reed, pianist. 














smiled, but did not laugh. For none of 
us were sure that he, in Mr. Roe’s 
place, would have been wary enough to 
have escaped one of the cleverest and 
most ingenious traps in the annals of 
suretyship. 
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Many Insurance Men 

On Safety Programs 
CONGRESS OPENS OCTOBER 11 
Fire, Life, Casualty and Marine Under- 


writers Will Take Part in Numer- 
ous Discussions 








Insurance will be well represented at 
the twenty-sixth National Safety Con- 
gress and Exposition, which will attract 
about 7,000 persons to Kansas City Octo- 
ber 11 to 15 inclusive. It will be the 
first annual safety meeting to be held 
that far west and the second one to 
be held in Missouri. The seventh con- 
gress was held in St. Louis in 1918. 

D. L. Royer, Ocean Accident & Guar- 
antee, is general chairman of the engi- 
neering section. T. Alfred Fleming, di- 
rector of conservation, National Board 
of Fire Underwriters, will speak before 
the child education section on school 
building hazards. R. I. Catlin, assistant 
vice-president Actna Life, will address 
the street and highway section. D. M. 
McCracken, Liberty Mutual, Boston, is 
secretary of the commercial vehicle sec- 
tion. He is also its engineering com- 
mittee chairman and will preside at one 
of the sessions. R. J. Crosby of Marsh 
& McLennan in New York, will speak 
on disciplinary programs, rewards, awards 
and penalties. 


Fire Prevention Session 


The fire prevention meeting will be 
held October 15 with J. I. Banash, Chi- 
cago consulting engineer, acting as chair- 
man. E, E. Turkington, Associated Fac- 
tory Mutuals, Boston, will speak on 
static electricity as a fire hazard and 
its control; A. H. Nuckolls, chemical 
engineer, Underwriters Laboratories, on 
spontaneous ignition and its prevention; 
C. R. Miller, Socony Vacuum Oil Co., on 
the explosion hazards of common flam- 
mable liquids, 

October 13 a session will be held which 


will be of especial interest to persons 
interested in workmen’s compensation in- 
surance. Dr. R. R. Sayers, National In- 
stitute of Health, United States Treas- 
ury Department, will talk on which in- 
dustrial dusts are hazardous and why. 
A. S. Johnson, American Mutual Liabil- 
ity, Boston, will discuss the engineer’s 
part in eliminating dust hazards, and 


Dr. A. D. Lazenby, Maryland Casualty, 
the doctor’s part in controlling dust 
hazards. 


Before the marine section Captain E. 
C. Holden, Jr., safety department mana- 
ger, U. S. P. & I. Agency, New York, 
will speak on what insurance carriers can 
do to prevent accidents in maritime 
trades, amd C. R. True, Fireman’s Fund 
Indemnity, will lead discussion on build- 
ing safety in new ships. 

Street and Highway Section 

On the street and highway traffic sec- 
tion program is W. Graham Cole, direc- 
tor of safety for the Metropolitan Life, 
who will make a report for the commit- 
tee on accident records. 

In the commercial vehicle section H. D. 
Scheffer, Auto Owners Insurance Co., 
Lansing, Mich., is program committee 
chairman and the secretary and engi- 
neering committee chairman is Dwight 
M. McCracken, Liberty Mutual. Sus- 
taining educational activities will be cov- 
ered by Harold L. Hilton, fleet engineer 
for the Travelers Insurance Co. 





MURRAY G, JENKINS DEAD 

Murray G. Jenkins, a New York law- 
yer, died suddenly in Greenwich, Conn., 
September 26, age 53. Mr. Jenkins had 
just been made a member of the law firm, 
Evans & Rees, 220 Broadway, New York, 
who have done much legal work for cas- 
ualty companies. The firm name had just 
been changed to Evans, Rees & Jenkins. 
Walter G. Evans, before forming the 
firm of Evans & Hunt, was identified 
with the Fidelity & Deposit. Fred H. 
Rees and Murray G. Jenkins were iden- 
tified with the Travelers. 


Standing Committees for 1937-38 
Selected By President S. C. Carroll 


President Sam C. Carroll of the Health 
& Accident Underwriters Conference has 
selected the following standing commit- 
tees to aid him in the smooth running 
of the organization during the 1937-38 
period: 

ENTERTAIN MENT 

Robert A. Cavenaugh, chairman, Illinois Com- 
mercial Men’s Association; Kenneth Patterson, 
Great Northern Life; L. J. Adelman, National 


Travelers Casualty; Robert Rauwolf, North 
American Accident; R. Allyn Gowdy, United 
Casualty. 

LEGAL 


V. J. Skutt, chairman, Mutual Benefit H. & A. 
Association; E. St. Clair, North American Ac- 
cident; Solon T. Gilmore, Business Men‘s As- 
surance; Edgar Harrold, Pacific Mutual Life; 
Mark Archer, Empire Life & Accident. 


LEGISLATIVE 
Chas. Waldron, chairman, Inter-State Busi- 
ness Men’s Accident; C. C. Beerman, National 
Life & Accident; W. C. Cartinhour, Provident 
Life & Accident; P. W. Stade, Lumbermen’s 
Mutual Casualty; F. B. Alldredge, Occidental 
Life. 
MANUAL 
A. E. Forrest, Jr., chairman, North Ameri- 
can Accident; R. S. Hills, Massachusetts Bond- 
ing; L. D. Cavanaugh, Federal Life; Walter 
Fearn, The A. O, U. W. of North Dakota; 
C. Norman Green, Hoosier Casualty. 


MEMBERSHIP 
O. F. Davis, chairman, Illinois Bankers Life; 
H. P. Skoglund, North American Life & Cas- 
ualty; F. L. Merritt, Monarch Life; J. S. Irish, 
Iowa State Traveling Men’s Association; J. W. 
Scherr, Jr., Inter-Ocean Casualty. 
MEMORIALS 
E. C. Edmunds, chairman, Fidelity Health & 
Accident; Dr. J. R. Neal, Alliance Life; Walter 
Barber, First Reinsurance Co. of Hartford; C. 


A. Scholl, Globe Casualty; 
National Travelers Casualty. 


Lafayette Young, 


PROGRAM 
C. O. Pauley, chairman, Great Northern Life; 
E, G. Trimble, Jr., Employers Reinsurance; 
J. A. Keelan, Time Insurance Co.; F. V. Cliff, 
Federal Life & Casualty; R. W. Campbell, Wis- 
consin Accident & Health. 


Pusiic RELatTions AND EpucaTtion 
E. J. Faulkner, chairman, Woodmen Accident; 
G. O. Tomlins, Ohio State Life; O. J. Guilbault, 
United Life & Accident; G. Preston Kendall, 
Washington National; M. W. Hobart, Ministers 
Life & Casualty Union. 


RESOLUTIONS 
C. C. Inman, chairman, Illinois Mutual Cas 
ualty; Harry Woodward, Old Line Life; D. G. 
Trone, Indiana Travelers; R. L. Walker, Na- 
tional Masonic Provident Association; E. B. 
Fuller, Loyal Protective Life. 
UNDERWRITING 
J. F. Ramey, chairman, Washington National; 
R, H. West, Kentucky Central L. & A.; C. W. 
McNeill, Massachusetts Accident; H. G. Rock- 
wood, United Insurance; C. H. Munsell, Mon- 
arch Life. 


A. L. KITCHENER’S NEW POST 

A. L. Kitchener, for the past eleven 
years with the Ocean Accident’s home 
office and recently associate in charge of 
automobile underwriting, has just joined 
the United States F. & G. as superinten- 
dent of the automobile department in its 
New York City branch office. A graduate 
of the University of Toronto, he was with 
the Canada Life for two years after col- 
lege. He then came to New York City 
and located with the Ocean Accident 
from which company he resigned to take 
his present post. 
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Canadian Supts. 


(Continued from Page 23) 


objection taken as to the composition 
and appointment of the joint committee 
or the definitions and rulings emanat- 
ine therefrom. The chairman referred 
to the fact that certain subscribing com- 
panies had not been living up to their 


agreements with a request that some 
method be found which would result 
in greater cooperation on the part ol 


executive 
instructed 


Subsequently, in 
session the Superintendents 
the standing committee to ascertain the 
views of insurers and others interested, 
with respect to the matters enumerated 


all insurers 


above by means of a questionnaire for- 
warded to all insurers and that the 
standing committee prepare for enact- 
ment an amendment givin to the vari- 
ous insurance departments powers to 
effectively enforce the definitions and 
rulings of the joint committec The 


standing committee was further instruct- 
ed td review the uniform definitions of 
classes of insurance in the various pro- 
vincial acts for the purpose of bringing 


about more complete uniformity through- 
out Canada with respect to classification 
and licensing and make recommendations 
for the attainment of these purposes 
The Superintendents also instructed the 
standing committee to draft a new sec- 
tion (Ontario 24-c) to be added to the 
“seneral provisions” part of the Insur- 
ance Acts and containing sinilar provi- 
sions to that of Ontario section 95, 
with sufficient extension of the provisions 
to provide for the writing of the so- 
called “Supplemental Contracts” now in 


use by insurers, and that consideration 
be given as to what extent the fire in- 
surance statutory conditions should ap- 
ply to miscellaneous additional coverages 
now included in fire insurance contracts 


Automobile Insurance Legislation and 
Standard Forms 


The report of the standing committe: 
on automobile insurance legislation and 
standard forms was considered by th 
committee of the whole with Superin- 
tendent McNairn in the chair, The re- 


port made no recommendations for 
amendment but reference was made in 
it to certain submissions of the Wa- 
wanesa Mutual Insurance Co. which had 
come to the chairman of the standing 
committee early this vear, suggesting 
principally (1) that drivers should be 
financially responsible before being per- 
mitted to drive; (2) that the so-called 
omnibus clause be restricted to provid 


damage in- 
and named 


public liability and property 
surance to the named driver 
members of his family only, and (3) that 
the methods of rating be changed so as 
to rate more definitely by exposure to 
risk. On behalf of the Wawanesa com- 
pany Major Howell Smith addressed the 


Conference concerning his earlier sub- 
missions and recommended, in addition, 
that a public safety tribunal be estab- 


lished to determine the drivers who are 
not fit to be allowed to operate cars 
Members of the association felt that the 
present form of automobile liability cov- 





erage was giving satisfactory protection 
to the insured and to the public and that 
any change in underwriting methods 
should not be permitted if it embraced 
a reduction in the protection now af 
forded. It was recommended that Major 
Smith’s proposals should be given fu 
ther consideration by the committee on 
automobile insurance underwriters and 
that the standing committee on auto 
mobile insurance legislation and stand- 
ard forms be continued as a “standin: 
committee” and report to the 1938 Con- 
ference on the proposals submitted 
Credit and Free Insurance Evils 
The report of the special committe 
on credit and free insurance: ils was 
msidered b the co itte< of the 
whole with Superintendent MeNairn in 
the chair Charles ( Johnson, chief 
agency officer of the Ontario Depart 
ment of Insurance, was asked to con 
duct the discussion of the report. After 
considerable discussion the report was 
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» EXPERIENCED CASUALTY 
* to manage important claim office of old casualty 
insurance company in southern territory. 
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adopted by the Superintendents and the 
special committee instructed as follows 





1. That the form of return be amended to 
show old balances ; : 

2. That a “Standard” form of return tor use 
by all provinces be prepared and submit 
ted for approval at the next meeting of 
the special committe: 

3. That centralized print ind distributor 
of a “Standard” form of ret be under 
taken by the association on behalf of the 
several provinces 

Concerning the other two recommen- 


dations in the report of the special com- 


mittee, the suggestion (1) that the time 
limit for filing returns be reduced from 
four to two wecks was not approved. 
and (2) the reduction in the basis of 
returns for reporting of agents’ bal- 


ances from ninety days to sixty days in 
arrears was not approved. In the re- 

1 - " =. 
sult there will be a chang: in the form 
of reports but the basis will be the 
same as formerly. 


REPRESENTED AT DALLAS 


Four home office officials of the Stan- 


dard Accident and special agents from 
its Dallas branch office “sat in” on the 
Dellas convention of the National Asso- 
c‘ation of Insurance Agents this week 


The party included: R. H. Platts, vice- 
president; J. A. Mullen, vice-president ; 
Hal A. White, superintendent of agents; 
F. G. Bradley, superintendent of the con- 
tract bond division; Otis A. Maxwell, 
manager Dallas office and George L 
Powledge, special agent at Dallas 





MOTORED TO DALLAS 

Frank J. O’Neill, president, Royal and 
Eagle Indemnity companies, and George 
W. McCagg, production manager, Eagle 
Indemnity, motored to Dallas to attend 
this weck’s convention of the National 
\ssociation of Insurance Agents. On the 
return trip they will visit several agents 
in southern territory 








SON BORN TO DUNSHEES 


Theodore De Camp Dunshee is _ the 
new arrival a few weeks ago in the 
home of Mr. and Mrs. Kenneth H. Dun- 
shee. Mr. Dunshee is advertising man- 
ager of the Globe Indemnity 


TRUCK RISKS RECLASSIFIED 


The Oklahoma Insurance Board has 
approved separate classifications and 
rates for different kinds of trucking, for 


workmen’s compensation and bodily in- 
jury. Trucking risks are now divided 
into three classes as follows: Common 
carriers and haulers of special commo- 


dities, rate $10 per $100; trucks that 
haul oil field equipment, rate $20 per 


$100, and truck risks not otherwise spe- 
cified, rate $1392 per $100 
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CARL J. 


Carl J. Stephan, secretary, New York 
branch of the Loyalty Group, is again 
chairman this year of the casualty insur- 
ance course of the Insurance Socicty of 
New York 
Wednesday. 
following 
like 


giving of 


which got under 


His committee includes the 


way on 


well-known casualty people 
Mr. Stephan, are generously 
effort to 


courage the youngsters of the business 


who, 


their time and en- 
to acquire greater knowledge: 
Vice-chairman, Alan O. Robinson, vice- 
Yorkshire 
Stuart Brown, controller, Fireman's Fund 
Indemnity; Rexford Crewe, superintend- 


president, Indemnity;  F. 


ent, production department, New York 
office, Hartford Accident; William K. 
Fletcher, vice-president, T. G. Meehan 


& Co., Inc., and Charles H. Pritchard, 
Jr., vice-president, General Reinsurance 
Corp 
NEW SEATTLE OFFICES 
Northwest Manager A. O. Stubere of 
the Massachusetts Bonding at Seattle 
announces the opening of new headquar- 
ters at 825 Dexter-Horton Building. 
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G. F. Haydon of Wisconsin 
Bureau Feted by Associate, 


Haydon, manager Wiseop. 


— 


George F. 
sin Compensation Rating and Inspectio, 
Bureau in Milwaukee since its estah. 
lishment in 1916, was recently given , 
dinner and presented a token . 
the completion 
twenty years of service in that capacit 
the bureau 
committee and office staff. 


with 
commemoration of 


by members of governin 
Plates wer 
laid for eighty, including several cop. 
pany men from Chicago, Before joining 
the bureau as manager Mr. Haydon Was 
a liability underwriter for the Chica 
Bonding & Insurance and the Prudenti 
Casualty. Previously he was an engineer. 
ing officer of the White Star Line. 


The Buffalo Surety Club has electes 
Leonard R. Bissell its new 


succeeding J, Wheeler Wood, 


president 


STATEMENT OF THE OWNERSHIP, MAN. 
AGEMENT, CIRCULATION, ETC., Rep. 
QUIRED BY THE ACT OF MARCH 3, 1933, 


Of The Eastern Underwriter, published weekly 
at New York, N. Y., for October 1, 1937. ° 
State of New York : 
County of New York f 

Before me, a Notary Public in and for th 
State and county aforesaid, personally appeare 
W. L. Hadley, who, having been duly swom 
according to law, deposes and says that he is 
the business manager of The Eastern Under 
writer and that the following is, to the best of 
his knowledge and belief, a true statement of 
the ownership, management (and if a daily pa 
per, the circulation, etc.) of the aforesaid pub 
lication for the date shown in the above cap. 
tion, required by the Act of March 3, 1933, 
embodied in section 537, Postal Laws and Regu. 
lations, printed on the reverse of this form, 
to wit: 


1. That the names and addresses of the 
publisher, editor, managing editor, and business 
managers are: 

Publisher, The Eastern Underwriter Company, 
94 Fulton Street, New York, N. Y. 

Editor, Clarence Axman, 299 West 12th Street 
New York, N. Y. 

Managing Editor, L. 
Road, Larchmont, N. 

Business Manager, W. L. Hadley, 1111 Put- 
nam Avenue, Plainfield, N. J. 

2. That the owner is: (If owned by a corpo- 
ration, its mame and address must be stated 
and also immediately thereunder the names and 
addresses of stockholders owning or holding one 
per cent. or more of total amount of stock 
If not owned by a corporation, the names and 
addresses of the individual owners must be 
given. If owned by a firm, company, or other 
unincorporated concern, its name and address, 
as well as those of each individual member, 
must be given.) 

The Eastern Underwriter Company, 94 Fulton 
Street, New York, ¥ 

Clarence Axman, 

: Pe 


5S. 2 


Terome Philp, 163 Rocky 
¥. 


299 West 12th Street, New 


York, N. 
W. L. Hadley, 1111 Putnam Avenue, Plain- 
field, N. J. 


3. That the known bondholders, mortgagees, 
and other security holders owning or holding ! 
per cent. or more of total amount of bonds, 
mortgages, or other securities are: None. 

4. That the two paragraphs next above, giv- 
ing the names of the owners, stockholders, and 
security holders, if any, contain not only the 
list of stockholders and security holders as they 
appear upon the books of the company but 
also, in cases where the stockholder or security 
holder appears upon the books of the company 
as trustee or in any other fiduciary relation, 
the name of the person or corporation for 
whom such trustee is acting, is given; also 
that the said two paragraphs contain statements 
embracing affiant’s full knowledge and beliei 
as to the circumstances and conditions under 
which stockholders and security holders who 
do not appear upon the books of the company 
as trustees, hold stock and securities in a 
pacity other than that of a bona fide owner: 
and this affant has no reason to believe that 
any person, association, or corporation, has any 
interest direct or indirect in the said stock, 
bonds, or other securities than as so stated by 
him, ; 

5. That the average number of copies of eat! 
issue of this publication sold or distributed, 
through the mails or otherwise, to paid sub- 
scribers during the months preceding the date 


shown above is. (This information is require 
from daily publications only.) 

The Eastern Underwriter Company, 

W. L. Hadley, Business Managet 

. rnd 

Sworn to and subscribed before me this 440 


day of September, 1937. 
Notary Public, Queens County. 
Queens County Clerk’s No. 1578. 
Queens County Register’s No. 867 
Certificate filed in New York County 
Clerk's No. 104, Fegister No. 8C98. 
Commission expires March 30, 1938 
(Seal) Thomas Stack. 


3, LAB: 
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Thirty-els 
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